MocTtaHoBneHue lMNpasutensctea P® ot 21 nona 1997 r. N 918
"O6 yTBepxaeHuun Npasun npogaxku ToBapos rno obpasuam”

C U3MEHEeHUsIMN U AO0NOJIHEHUAMU OT:

2 okTs6psa 1999 r., 7 nekabps 2000 r., 4 okTabps 2012 r.

B cootBeTtcTBMM ¢ 3akoHom Poccuinckon ®egepaumm "O 3awmte npas notpebutenen”
(Cobpanue sakoHogatenbctBa Poccuiickon ®epgepauuun, 1996, N 3, c1.140) MNpaButenscTteo
Poccuinckon ®egepaumm noctaHOBNSAET:

1. YTBepauTb Npunaraemsole [pasura npogaxun ToBapoB no obpasuam.

2. [lpusHaTb yTpaTMBWMM cuny nocTtaHoBreHne [lpaButensctea Poccuinckon
depepaumm ot 19 aerycta 1994 r. N 970 "O6 yTtBepxaeHuun lNpaBun npogaxxu ToBapoB Mo
obpasuam" (CobpaHue 3akoHogaTenbcTBa Poccuinckon ®egepaumm, 1994, N 19, ¢1.2209).

Mpeacepatens NpaButenscTea
Poccuinckon denepaumm B.YepHomMbipanH

MockBa
21 vronga 1997 r.
N 918

MpaBuna
npoaaxu ToBapoB No obpasuam
(yTB. noctaHoBneHnem Npasutenbctea P® ot 21 utona 1997 r. N 918)

. O6wme nonoxeHusa

1. lpaBuna npogaxu ToBapoB Mo obpasuyam (manee wuMeHytoTca - [lpaBuna)
paspaboTaHbl B cooTBeTcTBUM C 3akoHom Poccunckon Pegepaunm "O 3awmte npas
notpebutenen” (CobpaHune 3akoHogaTenscTBa Poccuinckon degepaumm, 1996, N 3, c1.140) n
onpeaensioT NopsAoK NPoAaXn TOBapoB No obpasLuam 1 OkasaHusi B CBS3M C TAKOW Npoaaxken
YCIyr, a TaKkke perynmpyloT OTHOLLEHUS Mexay NoKynaTeneMm n NnpoaasLOM TOBapoOB.

MHdopmaums 06 naMeHeHusix:

lTocmaHosneHuem [lpasumenscmea P® om 4 okmsbps 2012 2. N 1007 e nyHkm 2
Hacmoswux lNpasur eHeceHbl U3MEHeHUs

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu

2. OCHOBHbIEe MOHATUSA, UCNOoNb3yemMble B HacTosAwmx NMpasunax:

nokynaTesib - rpaKgaHuH, UMeLWmn HamepeHue npuobpectn nnbo npuobpeTatowmi
UM UCMONb3YIOLWNNA TOBAPbl UCKIMIOYUTESTbHO AN NUYHBIX, CEMEWHbIX, AOMAaLLUHUX U WUHbIX
HYX[, HEe CBSI3aHHbIX C OCYLLEeCTBEHNEM NpeanpUHMMaTESIbCKON AEATENBbHOCTMU;

npoaasel, - opraHM3auMss He3aBMCUMO OT ee OpraHu3aLMOHHO-MPaBoBOM (POPMbI, a
Takke uvHAMBMAOYaNbHbIA MpeanpuHUMaTenb, OCYLEeCTBAsAWmne npogaxy ToBapoB MO
obpasuam;

npopaxa ToBapoB Mo obpasuam - npofaxa ToBapoB Mo JOrOBOPY PO3HUYHOM KyMiun-
npodaxwu, 3akrnoyaeMoMy Ha OCHOBaHWM O3HAKOMIEHWSA Mnokynatensa ¢ obpasuom ToBapa,
npeanoXeHHbLIM NPOAaBLOM U BbICTaBIEHHLIM B MeCTe NpoAaKu TOBapoB (ganee - 4Orosop).

MHdopmaumsa 06 nameHeHusx:
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[TocmaHoeneHuem [lpasumeniscmea P® om 4 okmsbps 2012 2. N 1007 e nyHkm 3
Hacmoswux lNpasusn eHeceHbl USMEHeHUs

CmM. mekcm nyHkma e rpedbidywed pedakuuu

3. MNpn npogaxke ToBapoB No obpasuam nokynaTento NpefoCcTaBnseTcss BO3MOXHOCTb
CaMOCTOATENBHO MMM C MOMOLLbIO MNpOAdaBUa O3HAKOMUTBCSA C  OEMOHCTPUPYEMbIMU
obpasuamun, BbibpaTb M nNpuobpectn Heobxoaumble TOBapbl, NepefaBaemble MOKynaTesnto
nocne nx AoCTaBku B yka3aHHOE UM MEeCTO, eCNN MHOE HEe NPeayCMOTPEHO JOTOBOPOM.

4. MNMpwn npogaxe ToBapoB Mo obpasuam npoaasel, 06s3aH NPeanoXuTb NOKynaTento
ycnyrm no [OCTaBKke TOBapoB MyTEM WX MEPECHIKU MOYTOBbIMU OTNPaBAEHUAMU WMN
nepeBo3kn nNbbiMM BugamMM TpaHCMOpTa, a TakkKe Mo MOAKMYEHUI0, Hanagke u nycky B
3KCMnyaTaunio TEXHUYECKN CIOXHbBIX TOBApPOB, KOTOPbIE MO TEXHWYECKMM TpeboBaHMAM He
MOryT ObITb MyLLEHbI B 3KCNyaTaumio 6e3 y4actna COOTBETCTBYHOLLMX CNEeLNanmnucTos.

MMpoaaBLOM MOryT Takke NPeaoCTaBnATbCA ApYyrue ycrnyrn npu npogaxe TOBapoB Mo
obpasuam (no cbopke, yCTaHOBKE, MOAOKIOYEHUIO, Hanagke u CepBUCHOMY OBCHY>XMBaHUIO
TOBapoOB).

5. [llepevyeHb TOBapoB, npodaBaemblx No obpasuam, K OKa3blBaEMbIX YCnyr
onpeaensieTcs NpoAaBLIOM.

[MokynaTernb BNpaBe OTKka3aTbCA OT YCNyr, npeanaraemMbiX NPOAaBLOM NPU 3aKMOYEHNN
Aorosopa.

MHdopmaumsa 06 nameHeHusx:

llocmaHosneHuem [lpasumenibcmea P® om 4 okmsabps 2012 e. N 1007 nyHkm 6
Hacmoswux lNpasur uznoxeH 8 HO8oU pedaKkyuu

Cm. mekcm ryHkma 8 rnpedbiOyuwel pedakyuu

6. lNpogaBey o06s3aH [oBecTM OO CBedeHMs MOKynaTens uMHGOopMauuio O CBOeW
opraHusauum n pexunme ee paboTbl, a Takke 0 TOBapax U UX M3roTOBUTENSX B COOTBETCTBUN C
3akoHom Poccunckon ®egepaumm "O 3awmTe npae notpebutenen”.

NHdopmaumss 0 ToBapax (4NnA WUMMOPTHbIX TOBAPOB - HA PYCCKOM $3blKe) U UX
N3roToBUTENSX AOIMKHA coaepXaThb:

HanMeHoBaHVe TOBapa;

MeCTO HaxoxaeHus (agpec), UPMEHHoe HaMMeHoBaHue (HauMeHOBaHue)
n3rotoBuTenst (npogasua), MECTO HaxoxaeHust (agpec) opraHusaumm (opraHusaumin),
YNOMHOMOYEHHON U3roToBMTENEM (NPOAABLIOM) Ha MPUHATUE MPETEH3UN OT nokynaTtenem u
NPOu3BOASALLEN PEMOHT U TEXHMYeckoe OOCnyxuBaHue ToBapa, AN UMMOPTHOro ToBapa -
HanMeHoBaHME CTpaHbl NPOUCXOXOEHNSA TOBapa;

cBefeHns 06 OCHOBHbIX NOTPeBUTENbCKMX CBOMCTBAX TOBApA;

npaeuna n ycnosusi 3deKTUBHOINO U 6€30nacHOro NCnonb3oBaHMsa ToBapa;

LUeHy B pybnsix u ycrnosusi npuobpeTeHna ToBapoB, B TOM YUCe Npy NpeaocTaBneHnn
KpeauTa - pasMmep kpeguTa, NoMHYK CyMMy, noanexallyto Bbinnate notpeburenem, u rpacdmk
noralleHns 3Ton CyMMbl;

rapaHTUMHBIN CPOK, €CN OH YCTaHOBIEH AN KOHKPETHOro BMaa TOBapa;

CPOK Ccryx6bl (CPOK FOAHOCTN), €CN OH YCTAHOBIMEH ANSA KOHKPETHOro BMAaa ToBapa, a
TaKke CBeAeHUs 0 HeOBXOAMMbIX AENCTBUAX MOKynaTens no MCTEYEeHUN ykasaHHOro cpoka u
BO3MOXHbIX NOCNEACTBUAX NPU HEBLINOSIHEHUN TaKUX OEWCTBUIW, €Crin TOBap MO UCTEYEHUM
YKa3aHHOro cpoka npeacTaBnisieT onacHOCTb ANs XKN3HW, 300POBbS U MMYLLIECTBA NOKynaTens
NN CTaHOBUTCSA HEMPUrOAHBIM AN UCNONb30BaHUSA MO HAa3HAYEHNIO;

nHpopmauuio 06 obssaTenbHOM MOATBEPXAEHMM COOTBETCTBUS TOBApOB B MOpPSAKeE,
onpeaeneHHoM 3akoHogatensctsoM Poccurickon degepaumm o TEXHUYECKOM perynupoBaHum;

nHdopmauuto 06 aHepreTuyeckon 3adhPEKTUBHOCTM TOBAPOB, B OTHOLUEHUN KOTOPbIX
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TpeboBaHMe O HanMuMM TakoW WHdOpPMauUUM  OnMpedeneHo B COOTBETCTBUMM C
3akoHogatenbcTBoM Poccuinckon ®epepaunmn o6 3sHeprocbepexeHun n O NOBbILEHUN
3HepreTnyYeckomn apPekTUBHOCTY;

cnocob 1 CpPoK U3BELLEHNA NOKynaTenem npogasLa O corfiacum 3aknovmTb 4OroBop;

cnocobbl, CPOKN M YCrOBMS OOCTaBKM U nepefayun ToBapa NoTpedbuTento n okasaHus
ApYrux ycnyr, npegnaraembix NnpogaBLoM.

Ecnn B npnobpetaeMom ToBape yCTpaHANCa HeaocTaToK (HegocTaTku), nmokynaTtento
AormkHa 6bITb NpegocTaBneHa nHopMaunsa 06 aTom.

06 umetowmxca B ToBape HegocTaTkax NpogasBel, AOSMKEH NpeaynpeanTb NoKynatens
He TONbKO B YCTHOW, HO 1 B MMCbMEHHOM hopMe (Ha sipriblke ToBapa, TOBAPHOM YEKEe UITN UHbIM
cnoco6om).

MHdopmaumsa 06 nameHeHusx:

llocmaHosneHuem [lpasumenscmea P® om 4 okmsabpss 2012 e. N 1007 nyHkm 7
Hacmosuwux lNpasun u3noxeH 8 HogoU pedakyuu

CmM. mekcm nyHKkma 8 rpedbidywed pedakuuu
7. UHdopmaums o npoaasue, ToBapax M UX M3roToBUTENsx, 06 yCcrnoBuAX Npoaaxm
TOBapoOB No obpasuamM 1 okasaHust YCnyr NpegocTaBnsieTcs NokynaTento nNpu geMOoHCTpaumm
oOpasLoB TOBApPOB B MECTE NpoaaXku TOBApOB.

MHdopmaumsa 06 nameHeHusx:

[locmaHosneHuem [lpasumernscmea P® om 4 okmsbps 2012 2. N 1007 8 nyHkm 8
Hacmosuwux lNpasurn eHeceHbl U3MEHeHUs

CmM. mekcm nyHKkma e rpedbidywed pedakuuu
8. AB3ay, nepBbIN yTpaTun cuny.

MHdopmaumsa 06 nameHeHusax:

CmM. mekcm ab3aua nepsozo rnyHkma 8

[eMoHcTpaums obpasyoB TOBapoOB B MeCTe Npoaaxu NpusHaeTcs nyonnyHon ogepTon
HEe3aBUCMMO OT TOro, yKasaHbl NN CYLLUECTBEHHbIE YCNOBUS OOroBopa, 3a MWCKMNIOYEHUEM
cny4yaes, Korga npogaseL, sBHO onpenenus, YTo ToBapbl He npefHa3HayYeHbl 419 Npogaxu.

lMpopaBey, 06s3aH 3akNOYNTL AOroBOP C MObIM NMUOM, Bbipa3vBLUMM HaMepeHue
npuobpecTn ToBap, BbICTABMNEHHbIA B MECTE NPoaaxu.

9. OTHOWeEHMA Mexay NpoaaBLOM M OpraHM3aumMsaMu NOYTOBOKM CBSA3WU, TPpaHCMopTa u
CEPBUCHOINO  OOCMYXMBAHUA  PEryNMPYIOTCA  COOTBETCTBYIOLWMM  3aKOHOAATENLCTBOM
Poccuinckon ®epepaunn.

10. TpeboBaHus K cogepXaHU peknambl, pacnpoCcTpaHaeMon Npu Npogaxe ToOBapoB
no obpasuam, ycTaHaBNMBaKTCA 3akoHogaTenscTBOM Poccuickon degepaumm 0 pekname.

11. K oOTHoweHMamM npu npogaxe ToOBapoB Mo obpasuyam B 4acTu, He
pernameHTUpoBaHHOW HacToAWMMK [paBunamm, NPUMEHSOTCS NpaBuia NPOAaXKM OTAENbHbIX
BWOB TOBapOB.

FAPAHT:

O npaBunax NPoAaxu OTAENbHbIX BUOOB TOBAPOB CM. CrpaBKy

12. Hactoswue lNpasuna B HarnsagHoM n 4OCTynHon oopme 40BOAATCA NPoAaBLOM A0
cBefeHna nokynarternen.

Il. Mopsigok npogaxu ToBapos

13. B opraHmnsauum, ocyLiecTBnsaoLWen Npogaxy ToBapoB no obpasuyam, SOMKHbI ObiTb
BblAEeNEeHbl MOMELLEHNsA AN AeMOHCTpaumn obpasLoB npeanaraeMbix K Npogaxe ToBapoB.
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[na o3HakoMneHna nokynaTtenen npeacraBnstoTcs obpasubl npegnaraeMbix TOBapoB
BCEX apTMKYyNnOB, MapoOK W pasHOBUAHOCTEW, KOMMMEKTYLWMX wusgenun u npubopos,
YPHUTYPBI U OPYrMX CONYTCTBYHOLMX TOBAPOB.

14. O6pasubl TOBApOB, NpeasiaraemMbiX K poAaaxe, AOMKHbI ObiTb BbICTaBIEHbI B MECTE
npodaxu B BUTPUMHAX, Ha npunaekax, noguymax, CcTeHAax, cneuuanbHbiX MynbTax,
obopyaoBaHue 1 pasmMeLleHne KOTopbIX NO3BONAET NOoKynaTensaM 03HaKOMUTLCSA C TOBapaMu.

15. MNpun npogaxe komnnekToB (Habopos) mebenn B 4EMOHCTPALMOHHOM MOMELLEHNN
(ToproBom 3ane) MoryT OQOPMAATLCA WHTEpPbepbl, WMUTUPYIOLWNE XWnble, ObITOBblE
NMOMELLEHNS, KyXHU C UCNOSMb30BaHMEM ApPYrMx npegmeTtoB ob6cTaHoOBKM M o6opyaoBaHus, a
TaKke CTeHObl ¢ obpasuamn TKaHen WM OTAENOYHbIX MaTepuanos, NMPUMEHAEMbIX ANnd
npou3BOACTBaA U3OENNN.

16. O6pasubl ToBapoB, TpebyloLwmne 03HAKOMMNEHUS NOKynaTenen ¢ Ux yCcTpoOMCTBOM Wt
AENCTBNEM, LEMOHCTPUPYIOTCA B MPUCYTCTBUN NpoAaBLia-KOHCYNbTaHTa.

17. O6pasubl TOBapoOB, NpegnaraemMbix K npogaxe, 4EMOHCTPUPYIOTCA B cCOOpaHHOM,
TEXHWYECKN WCMPaABHOM COCTOSHUM, ©e3 HapyXHbiXx noBpexaeHun. WN3genuns ayamo- wm
BUOEOTEXHUKW, My3blKarbHble TOBapbl, hOTO- U KMHOANnapaTypa, Yacbl, ObiIToBag TEXHWKA U
Apyrne ToBapbl, He Tpebyowme cneynanbHoro obopynoBaHNa NS NOAKITHYEHNS U NycKa B
aKcnnyaTauunio, 4EMOHCTPUPYIOTCS B ENCTBYIOLLEM COCTOSIHUN.

18. lNpopaBel, OOMKEH OCYLLECTBMAATb Nepuoanmveckoe OOHOBMEHWE BbICTABIIEHHbIX
o6pasuoB C y4eToM npeaynpexaeHust noTepmn nx KavyecTaa.

19. YTtpatun cuny.

MHdopmaumsa 06 nameHeHusx:
CmM. mekcm nyHkma 19

[locmaHosneHuem [lpasumerniscmea P® om 4 okmsbps 2012 2. N 1007 8 nyHkm 20
Hacmosuwux lNpasur eHeceHbl U3MEeHeHUs

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu

20. [oroBop MoOXeT ObITb 3akrfyeH B MecTe npofaxku Toeapa no obpasuam nytem
COCTaBIiEHMS1 OOKYMEHTa, NOAMNUCAHHOro CTOpoHamMu, nMbo nyTem nepegadmn nokynaTternem
COOOLLEHN O HaMepeHuu npuodbpecTtn ToBap MNOCPEACTBOM MOYTOBOW, TenerpagHon,
TenetanmnHou, TenedOHHOW, 3SNEKTPOHHOW WM MHOW CBSA3W, MO3BOSSOWEN LOCTOBEPHO
YCTaHOBUTb, YTO COOBLLEHME UCXOANT OT NoKynaTensd, a Takke B UHON hopmMe, CorriacoBaHHON
npoaaBLIOM U NoKynaTenem, NpyM HENOCPEACTBEHHOM 3aKMO4YEHUN JOroBopa.

Mpn 3akno4eHnn goroBopa B MecTe NpoAaxu ToBapa, a Takke B cryyae nepenayu
coobLEeHN 0 HaMepPEeHNN NOoKynaTenst NPMOBpPeCcTn TOBap B HUX OOSMKHO ObiTb 06s3aTENbHO
yKasaHo:

HanMeHoBaHME N MECTO HaxoXaeHus (agpec) npojasua, amunus, MM, oT4ECTBO
nokynaTensi nNn ykasaHHoro um nuua (nony4vyatens), agpec, no KOTOpomy criegyet JOCTaBUTb
TOBap;

HauMeHOBaHWe ToBapa, apTUKYs, KOSIMYEeCTBO MpPeaMEeTOB, BXOOALMX B KOMMSEKT
npnobpeTtaemoro ToBapa, LeHa ToBapa;

BUA, YCIyrn, BpeMsi €e UCMNOJSTHEHUSI U CTOMMOCTb;

oba3aTenbCcTBa NpoAasLa 1 NokynaTens.

MpepnoxeHune nokynaTtesisi 0 Nepecbifnike ToBapa NoYTOBbIM OTNpasneHem B agpec "[o
BocTpeboBaHMa" MOXET ObITb NPUHATO TOMNBKO C cornacus npoaasua.

21. [loroBop cuyuMTaeTcs 3akfloYeHHbIM C MOMEHTa Bblgayn NpogaBLOM MOKynaTesto
KacCOBOIro MUy TOBapHOro Yeka Unn MHOro AOKyMeHTa, NoATBepXaatoLwero onnarty Tosapa, B
MecCTe €ero npogaxu WM C MOMEHTa MONyYyeHus NPoLaBLOM COOOLEHMS O HamepeHun
nokynaTtensi npuobpecTn ToBap Ha yCrnoBusaX, NPeanoXeHHbIX NPOL4aBLOM.

22. [NokynaTenb 0O nepefayn eMy ToBapa Brnpase 0TKa3aTbCHA OT UCMOSTHEHUSA JoroBopa
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npyv YCrnoBUM BO3MELLEHMS NPOOABLY PacxodoB, MOHECEHHbIX B CBS3M C COBEpLUEHWEM
AEeNCTBUM MO BbINOSTHEHUIO AOrosopa.

23. lNepepaya nokynatento ToBapa, npuobpeTeHHoro no obpasuy, MoxeT O6biTb
npou3sefgeHa NyTeM MNEepecbiikn  ero  MNoYTOBbIMW  OTMPaBfEHUAMU,  MNEPEBO3KM
Kene3HoO40POXHbIM, aBTOMOOUIbHBIM, BO34YLUHBIM UM BOAHBIM TPAHCNOPTOM C AOCTaBKOW
TOBapa no MecTy, ykadaHHOMY NnokKynaTenem B 4OroBOpeE.

24. B cny4vasix, npeayCMOTpEHHbIX 4OrOBOPOM, nepeaada nokynaTento ToBapa MOXeET
ObITb NPON3BeaeHa NPOAaBLOM HEMNOCPEACTBEHHO NOCIE ONaThl TOBapa B MECTE NPOAAXM.

25. [llpopaeel ob6s3aH nepedaTtb TOBap MNOKynaTtento B MNOpsSaKe W B CPOKM,
YCTaHOBIIEHHbIE B AOrOBOpE.

TAPAHT:

Pewennem BepxosHoro Cyga P® ot 27 dpepana 2007 r. N I'KIMMN06-1651, octaBneHHbIM
6e3 nameHeHusa OnpegeneHvem KaccaumoHHon konnermn BepxosHoro Cyga P® ot 19 uioHsa
2007 r. N KACOQ7-247, a6sau BTopou nyHkta 25 HacTtoAwwmx [lpaBun npusHaH He
npoTMBOpeYaLLMM AEeNCTBYIOLWEMY 3aKoHO4ATENbLCTBY

[ocTtaBka ToBapa TpaHCNOPTOM B Npefenax HaceneHHoro nyHkKTa, rae OH NpoAaH,
AO0JDKHA ObITb OCYLLEeCTBIeHa B CPOKK, onpeaensemMble corfalleHnemM CTOpoH, HO He No3aHee
3 KaneHgapHbIX HEN C MOMEHTa O(opMIieEHNa U onnaTbl NOKYMKW. B MHbIX cryyasix CpOKu
AO0CTaBKM TOBapa NnokKynaTento yCcTaHaBMBaKTCA JOrOBOPOM.

Ecnu B goroBope Cpok AOCTaBKM ToBapa He onpeferneH u oTCYTCTBYIOT BO3MOXHOCTH
onpeaenuTb 3TOT CPOK, TO TOBap AOMMKeH OblTb NnepefaH NpoaasLoM B pa3yMHbIA CPOK.

0O653aTenbCTBO, HE UCMOMHEHHOE B Pa3yMHbIA CPOK, NpoAaBel, AOSDKEH BbIMOMHUTL B
7-OHEBHbIN CPOK CO OHSA NpeabsBrieHns nokynartenem tpeboBaHus 06 ero MCnosiHeEHUN.

26. [Nepecbinke ToBapOB MOYTON UM NepPeBO3KE COOTBETCTBYIOLLNMM BUOOM TpaHcrnopTa
nognexaTr TOBapbl, TPaHCNOPTUPOBKA KOTOPbIX He 3anpeweHa 3akoHo4aTellbCTBOM
Poccuinckon ®epgepaunn.

OTHoOWweHNa mMexay NpoaaBLOM M OpraHuMsaumamMu TpaHcnopTa, NOYTOBOW CBA3U MNpwu
npogaxe ToBapoB No obpasuam perynupyroTcs 3akoHogaTtensctesoM Poccuinckon denepaumn.

27. YcTaHoBKa, NOAKNIYEHWe, Hanaaka u Nyck B dKCnsiyatauunio oTaenbHbIX TEXHUYECKN
CMOXHbIX TOBApOB, Ha KOTOpble B COOTBETCTBUM C TEXHWYECKOM W IKCNIyaTaumOHHOM
AOKyMeHTauuen ycTaHOBNEHO 3anpeLLeHne Ha CaMoCTOSTENbHOE BbIMOSIHEHUE 3TUX Npoueayp
nokyrnaTternem, a Takke o00a3aTenbHbI WMHCTPYKTaX O npaBunax Mnofib30BaHWA ToBapamu
NPOU3BOAATCHA CEPBUCHBbIMU crnyxxbamu npogasLa unu apyruMmm opraHmsauusiMm, ¢ KOTopbiMu
npoaseL, MMeeT JOroBOPbl HA TEXHUYECKOe 0bCnyXnBaHme peannsyembiX UM TOBapOB.

OkasaHne aTuUX YCnyr [O/MKHO OblTb OCYLWECTBIEHO B CPOKW, OnpeneneHHble
cornaweHnemMm CTOPOH, HO He no3gHee 7 KaneHgapHbIX OHEW C MOMeEHTa JOCTaBKM TOoBapa
nokynaTento.

28. [loroBop cuMTaeTcs ICNOSTHEHHBIM C MOMEHTa JOCTaBKM TOBapa B MeCTO, yKa3aHHOe
B [OroBOpe, a ecnv MecTo nepefadn ToBapa AOroBOPOM He onpefesieHo, TO C MOMeHTa
AOCTaBKM TOBapa MO MECTY XUTENbCTBA MOKynaTens unum nosnyyaTens, ecnu nHoe He 6bino
npegycMOTPEHO 4OrOBOPOM.

Ecnu ogHumM 13 ycnosBun JoroBopa ABNAETCA OKa3aHue yCnyr, ykasaHHbIX B MyHKTe 27
HacToswmx Mpasun, 4OroBOp cYMTaeTCst UCNOSTHEHHBIM C MOMEHTA BbINOSTHEHNSA 3TUX YCNYT.

29. B cnyyae ecnu goctaBka ToBapa npovsseneHa B yCTaHOBIEHHbIe JOFOBOPOM CPOKH,
HO ToBap He ObIn nepefaH NokynaTento Nno ero BUHe, HoBasd JOCTaBka NPOM3BOAMTCS B HOBbIE
CPOKM, CorflacoBaHHble C MNpogaBLOM MOCrie NOBTOPHOW onraTthl MOKynaTernem CTOMMOCTU
ycrnyru no gocraske ToBapa.

MHdopmaumsa 06 nameHeHusx:
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[TocmaHosneHuem [Mpasumenscmea P® om 4 okmsbpsi 2012 2. N 1007 e nyHkm 30
Hacmoswux lNpasusn eHeceHbl USMEHeHUs

CmM. mekcm nyHkma e rpedbidywed pedakuuu

30. [MMpopaBeu o06s3aH nepepaTb MoKynaTenid ToBap, KOTOPbIA  MOMHOCTbIO
cooTBeTCTBYeT ero obpasuy, KayecTBO KOTOPOro COOTBETCTBYeT MHopmaumn,
npeacTaBnNeHHOM NoKynaTerno Npu 3aknio4YeHnn 4oroBopa, a Takke HdopmMauum, 4oBeAEHHOM
A0 ero cBeAeHus npu nepegadve toeapa (B TEXHMYECKOM MacnopTe Ha ToBap, npasusiax ero
NCNONb30BaHWA, Ha 3TUKETKE UK Apnblke, MPUKPENSIEHHbIM K TOBapy, Ha camoM ToBape Unu
ero ynakoske nmbo Apyrumu cnocobamu, npeayCcMOTPEHHbIMU AN OTAENbHbIX BUAOB
TOBapoOB).

Mpn oTCyTCTBMM B OOrOBOPE YCrOBUN O KaYecTBe ToBapa npoaasel 06s13aH nepegatb
nokynatento ToBap, NPUroAHbIA ONs uUenen, Ans KOTOpbiX TOBap Takoro poda 0O6bl4HO
ncnonb3yetcs. Ecnu npogasey, npu 3aknoyeHMn gorosopa Obinl MOCTaBMEH NOKynaTenem B
N3BECTHOCTb O KOHKPETHbIX Liensax npnobpeteHns ToBapa, oH 0643aH nepegaTb NokynaTento
TOBap, NPUroAHbIN ANsi UCNOSTb30BaHUSA B COOTBETCTBUN C 3TUMM LIENSAMN.

Ecnn 3akoHOM unM  MHbLIMW  HOPMAaTMBHBLIMM MPaBOBbIMM  akTamMu Poccumnckon
degepaumm, nNpUHATBIMA B COOTBETCTBUM C 3aKOHOM, MNpPeayCcMOTpeHbl 00s3aTernbHble
TpeboBaHMA K Ka4yecTBy ToBapa, npodaBel o00s3aH nepegaTb MNOKynatent Tosap,
COOTBETCTBYHOLLMIA 3TUM TPEOOBaAHUAM.

OpHoBpeMeHHO ¢ ToBapoOM npofasel, 06s3aH nepegaTb MNOKynaTento OTHOCALMECH K
HEMY JOKYMEHTbI (TEXHMYECKMIA NAacnopT, MHCTPYKLUMIO MO 3KCnnyaTauum n apyrue).

TAPAHT:

O6 oTBETCTBEHHOCTU 3a MpPoAaxKy TOBApOB, HE COOTBETCTBYIOLWNX Oobpasuam no KayvecTBy,
KOMMNMEKTHOCTN unu ynakoske cMm. n. 1 cT. 14.4 KoAll P® ot 30 gekabps 2001 r. N 195-03
31. B cnyyae ecnv goctaBfieHHbIN TOBap nepeaaeTcs NokynaTesto v nonyyaTtento rno
MECTY €ro XuUTenbCTBa UM MHOMY yKa3aHHOMY UM agpecy, ToBap NpMHMMaeTcs nokynartenem
Unu nonyvatenemMm B COOTBETCTBMM C AAHHbIMU CONPOBOAUTENBHOIO AOKYMEHTA (M3BELLEHME,
KBUTAHUKSA) Ha ToBap.

MHdopmaumsa 06 nameHeHusax:

lMTocmaHosneHuem [lpasumenscmea P® om 7 Oekabps 2000 2. N 929 e nyHkm 32
Hacmosiwux lNpasusn 6HeceHbl U3MEHEHUS

CmM. mekcm nyHkma & rpedbidywed pedakyuu
FAPAHT:

PeweHnem BepxosHoro Cyna P® ot 27 deBpans 2007 r. N KINMN06-1651, octaBneHHbIM
6e3 nameHeHus OnpegenerHnem KaccauynoHHon konnerun BepxosHoro Cyga P® ot 19 mnionsa
2007 r. NKACO07-247, abGsau nepBbin NyHkTa 32 HactosAwwmx [lpaBun npusHaH He
npoTUBOpEYaLLNM AENCTBYIOLLEMY 3aKOHOA4ATENbCTBY

32. B cnyyae, korga nokynaTento nepegaeTcs ToBap C HapyLweHMeM YyCroBun gorosopa
O KONM4ecTBe, aCCOPTUMEHTE, KOMMMEKTHOCTU, Tape 1 (MnNn) ynakoBke ToBapa, oH 0643aH He
nosaHee 20 aHen nocne nonyyYeHusi ToBapa U3BeCTUTb NpoaasLa 06 3TUX HapyLLEeHUAX.

Mpn oBGHapyXeHUn HapyLleHW YCNoBWUWA [OroBopa O KayecTBe ToBapa B TeYeHue
rapaHTUMHOrO CpoKa MM cpoka rogHOCTM ToBapa nMMbo B pasyMHbIA CPOK, HO He Bonee AByx
neT, ecnu rapaHTUMHbBIA CPOK UMW CPOK FOAHOCTU HE YCTaHOBIIEH, MOKynaTernb u3BewaeT
npoaasua 06 3TUX HapyLLEeHNAX, HO He No34Hee ABaauaTN AHEN Nocrne OKOHYaHUSA 3TOro CpokKa.
B ykasaHHbI CpoK ToBap MOXeT BbITb BO3BpaLLEH NpoaasLy, KOTOpbIN 06s13aH ero NPUHATL U1
B Cnyyae Heo6Xxo4MMOCTU NPOBECTM MPOBEPKY €ro KayecTsa.
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MocnencTeusa HEBLINOMHEHUA MOKyNaTenem ykasaHHbiX TpeboBaHUN onpenenstTcs B
cooTBeTCTBUM C [ paxkgaHckmm kogekcom Poccuinckon degepaumn.

MHdopmaumsa 06 nameHeHusx:

[TocmaHosneHuem [lpasumenscmea P® om 4 okmsbpsi 2012 2. N 1007 e nyHkm 33
Hacmoswux lNpasusn eHeceHbl USMEHeHUs

CmM. mekcm nyHKkma e rnpedbidywed pedakuuu

33. lMokynaTenb B criydyae obHapyXeHUs B TOBape HeOOCTAaTKOB, €CMM OHU He Obinun
OroBOpEHbI NPOAAaBLOM, BNpase Nno cBoemy Bbibopy noTpebosBathb:

6€e3B03Me3QHOro ycTpaHeHns1 He4OCTATKOB TOBapa MM BO3MELLEHMS PacXOAOB Ha UX
ncnpasneHne nokynaTenem Unn TpeTbUM fnLoMm;

COpa3MepHOro YMeHbLUEHNS MOKYMHON LieHbI;

3aMeHbl Ha TOBap Hagnexallero KayectBa 3TOM Xe Mapku (3TUX e mogenu n (unum)
apTUKyna) unm Ha Takown e ToBap ApPYron Mapku (Mogenu, apTvkyna) C COOTBETCTBYHOLLUM
rnepepac4yeToM MOKYMHOW LeHbl. B OTHOLIEHUN TEXHUYECKM CIIOXKHOro ToBapa nokynaTenb B
crnyvyae obHapyXeHus B HEM HeOOCTaTKOB BMNpaBe OTKa3aTbCA OT UCMOMHEHUs 4OoroBopa W
noTpeboBaTb Bo3BpaTa ynnadeHHON 3a Takow ToBap CyMMbl NMMBo npeabsaBuTb TpeboBaHue o
ero 3aMeHe Ha ToBap 3TOW e Mapku (Mogenu, apTuKyna) UM Ha Takown e ToBap ApPYron
Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLMM rnepepacyeToM NOKYMHOM LeHbl B TedeHne 15
AHEN co OHA nepefayn notpebuTento Takoro ToBapa. 1o uctedeHnn aToro cpoka ykasaHHble
TpeboBaHUA nognexart yAOBNeTBOPEHUIO B Cllydae 0OHapyXeHWs CyLLeCTBEHHOIo HegocTaTka
TOBapa, Unu HapyLLeHus1 yCTaHOBNEHHbIX 3akoHom Poccunckon ®egepauyum "O 3awmte npas
notpedbutenen” CpPOKOB YCTPAHEHUs1 HeOoCTaTKOB  TOBapa, WM HEBO3MOXHOCTU
NCNonb30BaHMA TOBapa B TEYEHNE KaXaoro roga rapaHTUMHONO Cpoka B COBOKYMHOCTM Bonee
yem 30 gHen BCrneacTBME HEOAHOKPATHOMO YCTPAHEHUS ero pasnmyHbIX HE4OCTaTKOB;

OoTKasaTbCsl OT MCMNOSIHEHMST OroBOpa M NoTpeboBaTb Bo3BpaTa ynradeHHon 3a ToBap
cymmbl. 1o TpeboBaHuMio NpogasBua U 3a ero cYeT nokynaTenb JOSPKEH BO3BPaATUTbL TOBap C
HegocTaTKamu.

CpokM  UCNOSHEHUSA  yKasaHHbIX TpeboBaHMM NpPoOAaBLOM  OMpeadendalTcs B
cooTBeTCTBUM ¢ 3akoHOM Poccunckon degepauum "O 3awmte npas notpedutenen”.

NMokynaTernb BNpaBe Takke noTpeboBaTb NOMHOrO BO3MELLEHNS YObITKOB, NPUYMHEHHbIX
eMy BCreacTBue Npoaaxv ToBapa HeHaanexatllero kayecrtsa. YObITKM BO3MELLAOTCA B CPOKMK,
yCTaHOBMEHHbIE ANS YOOBNETBOPEHUS COOTBETCTBYIOLMX TpeboBaHM NokynaTens.

MHdopmaumsa 06 nameHeHusx:

lNocmaHosneHuem [lpasumerniscmea P® om 4 okmsabps 2012 e. N 1007 e nyHkm 34
Hacmoswux lNpasun eHeceHbl USMEHEHUS

CmM. mekcm nyHkma & rpedbidywed pedakuyuu

34. lpun oTkase npopaBua nepefaTtb TOBaAp MoOKynaTteslb BrpaBe OTKa3aTbCA OT
NCMONHEeHNs goroeopa.

B cny4yae, korga npogaseL, Nony4vMBLINMN CyMMY NpeaBapuTesibHON onnaTtbl TOBapa, He
ncnonHaeT o06a3aHHOCTL MO ero nepefade B YyCTAaHOBSIEHHbIN AOrOBOPOM CPOK, MOKynaTenb
BnpaBe TpeboBaTb nepegayn OMNnavYeHHOro ToBapa B YCTAHOBMEHHbIA HOBbIA CPOK WUIM
BO3BpaTa CyMMbl NpefBapuTenbHOM onnaTthl 3a ToOBap, He NepedaHHbIn NpoaasuoM. [Npu aTom
nokynaTtenb Bnpase noTpeboBaTb TakkKe MOSIHOMO BO3MELLEHUS YObITKOB, NPUYMHEHHBLIX EMY
BCNeACTBME HapyLleHUs YCTaHOBMEHHOro [OOroBOPOM CpoOKa nepefayu npegsapuTenbHO
onrayvyeHHoOro toeapa. B crnyvyae HapylweHust yCTaHOBMEHHOrO AOroBOPOM Cpoka nepegayu
npegBapuTEnbHO OMMayvyeHHOro ToBapa MOoKynaTento npodaBel yrnnaynBaeT eMy 3a KaKabln
AeHb NPOCPOYKM HEYCTONKY (NneHun) B pasmepe 0,5 npoueHTa cyMMbl NpegBapuUTenbsHOM onnaThbl
TOoBapa.
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MHdopmaumsa 06 nameHeHusx:

llocmaHosneHuem [lpasumenscmea P® om 7 Oekabpsi 2000 2. N 929 8 nyHkm 35
Hacmosiwux lNpasusn 8HeceHbl U3MEHeHUs

CmM. mekcm nyHkma e rpedbidywed pedakuuu
TAPAHT:

Pewennem BepxosHoro Cyga P® ot 27 dpepana 2007 r. N I'KIMMN06-1651, octaBneHHbIM
6e3 nameHeHus OnpegenerHnem KaccaunoHHon konnerun BepxosHoro Cyaa P® ot 19 unioHs
2007 r. N KACOQ07-247, ab6sau nepBbiM nyHkta 35 HactoAwwmx [lpaBun npusHaH
HEeJENCTBYIOLLMM B 4acTW, YycCTaHaBnvBawWen TMUCbMEHHYI0 dopMy nepeaaBaeMblX
npogasLy TpeboBaHM NoKynaTens, CBA3aHHbIX C pacTOPXXEHNeM OroBopa, yCTpaHeHneM
HapyLleHun ero ycrnoBun, HegoctaTkamu ToBapa, BO3MeLLEeHNEM YObITKOB

35. TpeboBaHna nokynaTesnisi, CBA3aHHble C PacTOpPXXeHWeM A0roBopa, YCTpaHeHUeM
HapyLeHWn ero YcrnoBWi, HedocTaTkaMu TOBapa, BO3MELLEHMEM YObLITKOB, NepeaarTcs
npogasly B MNUCbMEHHOW OpMe C TMPUMNOXEHUEM  HEeoBXOOUMbIX  [LOKYMEHTOB,
060CcHOBbIBaOLLNX 3TV TpeboBaHMSA (JOKYMEHT, y4OCTOBEPSAIOLMI PaKT MNOKYMKM B OTHOLLEHWM
TOBapOB, Ha KOTOpble YCTAHOBMEHbl rapaHTUMHbIE CPOKU WKW CPOKU FOOHOCTU (CryXObl),
TEXHMYECKUM NacrnopT UMK MHOW 3aMEHSIOLLMA ero JOKYMEHT, rapaHTUMHBIN TarioH, a Takke
AOKYMEHTbI, NOATBepXAalLwme HeJoCTaTkn ToBapa U yObITKU, MPUYMHEHHbIE NOKynaTento B
CBSI3M C HEHaAneXxaluMm Ka4ecTBOM ToBapa)-

OTcyTtcTBME Y rokynaTens KacCoBOro WM TOBAPHOro 4yeka NUMOO WMHOro OOKYMEHTa,
yOOCTOBEPSAOLWNX dhaKT 1 YCroBUA MOKYMKM TOBapa, He ABNAETCS OCHOBaHMEM /1 OTKa3a B
yOoBeTBOpeHnn ero TpeboBaHMA W He -nuwaeT ero BO3MOXHOCTU CCbllaTbCsa Ha
CBMAETENbCKME MNOKa3aHMs B NOATBEPXKOEHME 3aKMIOYEHNA JOrOBOPa U €ro YCroBuN.

lll. KoHTponb 3a cobnoaeHnem Hactosawmx Mpasun

MHdopmaums 06 nameHeHusix:

lMocmaHosneHuem [lpasumenscmea P® om 4 okmsbps 2012 2. N 1007 nyHkm 36
Hacmosiwux lNpasus u3rnoxeH 8 HO8oU pedakyuu

CmM. mekcm nyHkma e rnpedbidywed pedakuuu
36. KoHTponb 3a cobntogeHnem Hactoswmx Npaeun ocyuwectengetca denepansHom
cnyx6on no Hag3opy B cdepe 3awwmnTbl NpaB noTpebutenen n Gnaronony4nsa YenoBeka.
37. K npoBepkam cobniogeHumss Hactoawmx [paBun  MoryT npuBnekatbecst
npeacraBnTenm obLLECTBEHHbIX OpraHM3auun no 3awmre npae notpedutenen.
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