[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Cn1COK U3MEHSIOWMX AOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
0T 17.12.1999 N 212-$3, o7 30.12.2001 N 196-$3, 0T 22.08.2004 N 122-93,
071 02.11.2004 N 127-$3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
oT 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o7 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-03,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-93,
o1 01.05.2017 N 88-d3, o1 18.04.2018 N 81-$3, o1 04.06.2018 N 133-P3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
oT 24.04.2020 N 144-®3, o1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-d3)

Hactoawmit  3akoH peryampyet OTHOLWIEHMA, BO3HUKalOWMe MexXay notpebutensmu u
W3rOTOBUTENAMW, WUCMONHUTENAMW, UMMMOPTepamu, Npodasuamu, BAadenbUamMM  arperatopos
nHbopmauum o ToBapax (ycnyrax) npu npoaaske TOBapoB (BbIMOJHEHUW pPaboOT, OKasaHUM ycayr),
yCTaHaB/MBaeT nNpasa noTpebuteneit Ha npuobpeTeHne ToBapos (paboT, ycnyr) Haaexallero Kayecrsa
n 6e3onacHbIX N5 KU3HKU, 340POBbA, MMYLLECTBA NOTPEOUTENEN M OKPYrKAIOWEN cpeapl, NoayYeHue
MHbopmMauumn o ToBapax (paboTax, ycnyrax) M 06 WX M3roToBUTENAX (MCNONHWUTENAX, Npogasuax), o
BNafenbuax arperatopos WMHpopmaumm o ToBapax (ycnyrax), MpocBeleHWe, rocyAapCTBEHHYIO U
06LLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, a TaK}Ke onpeaensieT MexaHM3M peasnsaumm 3sTux npas.

(B pea. PepepanbHbix 3aKOHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosblyemble B HactoAallem 3aKoHe:

notpebutens - rpaskaaHuH, MWMEIWMIA HamepeHue 3aKkas3aTb wuaum  npuobpectn nubo
3aKasblBalolmMiA, NprMobpeTaloWwmnin NaM UCNonb3ylowmii Tosaps! (paboTbl, YCaAYrM) UCKAOYUTENBHO ANA
JINYHbBIX, CEMENHbIX, JOMALLIHUX N MHbIX HYXJ, HE CBA3AHHbIX C OCYLLLECTB/IEHWEM NPeANPUHUMATEIbCKOM
[eATeNbHOCTH;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

M3roTOBUTE/Ib - OPraHM3aLMa HEe3aBUCMMO OT ee OpraHM3aLMOHHO-MPaBoBol GOPMbI, a TaKKe
NMHANBUAYANbHBIA NpeanpuHMMaTE b, MPOU3BoAALLME TOBaPb! AN Peannsaumm notTpebutensam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMONIHUTENb - OpPraHM3aums HEe3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOM GoOpMbI, a TaK:Ke
WMHANBUAYANbHbIA NPeAnpPUHUMATENb, BbINOAHAOWME paboTbl MM OKasbiBatoLMe ycayru notpebutenam
no BO3Me34HOMY 4Or0BOpY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npojaasel, - OpraHMsaunAa He3aBUCMMO OT ee OpFaHMBELI,MOHHO-I'IpaBOBOﬁ d)OprI, a TaKXe
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WMHAMBUAYANbHLIA NpeanpuHUMaTENb, Peanusylowmne ToBapbl NOTPebuTenam Mo AOroBOPY Kynau-
npoaau;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtna cuny. - PegepanpHbiii 3aKkoH o1 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPebOBaHUAM, NPEeAYCMOTPEHHbBIM 3aKOHOM IM6O B YCTAHOBAEHHOM MM MOPALKE, UM
YyCNoBMAM [OroBopa (Npu WX OTCYTCTBUM WAM HEMNOSIHOTE YCAOBUM OObIYHO NpeabABAAEMbIM
TpeboBaHMAM), UM LLeNAM, ANA KOTOPbIX ToBap (paboTa, ycayra) Takoro posa 06bI4HO MCNONL3YETCA, UK
Luenam, O KOTopbiX npogasel, (McnonHwuTenb) Obln MOCTaBAeH B M3BECTHOCTb NoTpebutenem npwu
3aKN0YEHMN A0roBOpa, UaM 0bpasuy U (MaK) onucaHuio Npu Npodake ToBapa no obpasuyy U (uamn) no
onucaHuio;

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLLEeCTBEHHbIA HEAOCTAaTOK TOBapa (paboTbl, ycayrn) - HeycTpaHUMBbIA HeA0CTATOK UM HEAOCTATOK,
KOTOPbI HE MOXKET BbITb yCTpaHeH 6e3 HecopasMepHbIX PACX0A0B UK 3aTPAT BPEMEHM, UM BbIABAAETCA
HEOAHOKPATHO, M NPOABAAETCA BHOBb MOC/IE ero yCTPaHeHUA, UAu gpyrue nogobHble HeJOCTaTKu;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3sonacHoCcTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrM) ANA XKU3HM,
340p0BbA, MMYLLECTBa NOTPEBUTENA U OKPYXKatoLwei cpeabl NPU 06bIYHbIX YCAOBUAX €r0 UCMOAb30BaHUA,
XpaHeHus, TPaHCNOPTUPOBKM U YTUAU3ALMKM, a TaK¥Ke 6e30macHOCTb Mpouecca BbINOAHEHMA PaboTbl
(okasaHus ycnyru);

YNONHOMOYEHHanA  M3roToButesem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosutenem (NpogaBuUOM) MHAMBUAYANbHbIA MNpeanpuHMMATENb (Janee -  YNOJHOMOYEHHan
OopraHv3aumMa WA YNOJHOMOYEHHbIN WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpraHM3auums,
OCYLLECTBNAOWAA ONpeAeneHHY0 AOeATeNbHOCTb, WU OpraHu3auuMsA, CcOo3faHHas Ha TepputTopuu
Poccuiickoli depepaumm usrotosutenem (nNpogasuom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM NpPOAABLOM), BbINOJHAKOWME onpeseneHHble GYyHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosutenem (NPoaasLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U yAOBAETBOpPeHMe TpeboBaHWi
notpebuteneir B OTHOWEHWMM TOBapa HEHALNEXKALLero KayecTsa, /MO0 MHAMBUAYAbHbIN
npegnpuHMMmaTesib, 3aperMcTPUPOBaHHbIN Ha Tepputopumn Poccuitckoir Peaepauymum, BbIMNOJHAOLLNIMA
onpeaeneHHble GYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoBuTesnem (NpoaaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yooBneTBopeHue TpeboBaHUI noTpebuTteneli B OTHOWEHWM TOBapa HEHAL/1EXKALLLErO KAYecTBa;

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-93)

MMMNOPTEP - OpPraHM3auMs He3aBMCMMO OT  OpraHW3aLMOHHO-MpaBoBol  GopMbl  MAK
WHOMBUAYANbHBIN NpeanpUHUMaTEslb, OCYLLECTBAAIOWME MMMOPT TOBapa ANA €ero nocineayloLei
peanunsaunun Ha TeppuTopum Poccuiickon ®egepaumu;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BAajeniel, arperatopa MHoopmaumum o ToBapax (ycayrax) (manee - Bnageneu arperatopa) -
OpraHusaumMa Hes3aBUCMMO OT OPraHW3aLMOHHO-MPaBoBOi  ¢opmMbl MO0  UHAMBMAYANbHbIN
npegnpuHMMaTe b, KoTopble ABAAIOTCA BAALE/bLAMMU NPOrPaMmmbl 418 3/IEKTPOHHBIX BbIYUCAUTENbHBIX
MaWwuH wu  (uav) BRagenbuamm  cata UM (MAKM)  CTpaHWUbl caTa B MHPOPMALMOHHO-
T€NIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT" M KOTopble MpeaoCTaBAsOT NOTPebuTento B OTHOLIEHUM
onpeaeneHHoro ToBapa (ycayrM) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeAoXKeHWem
nNpoZaBua (MCMONHUTENS) O 3aKNHOYEHMM L0rOBOPa Kynau-NpoAaskyM ToBapa (4oroBopa BO3ME3LHOMO
OKa3aHWA yCAyr), 3aKNuuTb C NPOAABLOM (MCMONHWUTENEM) AOrOBOP Kynau-Npodaxku (Zorosop
BO3ME34HOTO OKa3aHWA YC/yr), a TaKKe MPOM3BECTM MpeABapuTE/IbHYIO ONiaTy YKAa3aHHOro TOBapa
(ycnyru) nyTem HanMYHbIX pacyeToB B0 NepeBoaa AeHEXKHbIX CPeACTB BAade bly arperatopa B pamKax
npumeHsemblix ¢opm 6e3HaNMYHbIX PacYeToB B COOTBETCTBMM C MYHKTOM 3 cTaTbM 16.1 HacTosuiero
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3akoHa 1 PepepanbHbiM 3akoHOM OT 27 utoHs 2011 roga N 161-d3 "O HauMoHaNbHOM NiaTEXKHOM
cucteme".

(ab3aL, BBepeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OBLLUUE NOJTIOXKEHUA
CraTtba 1. MpasoBoe peryanposaHue oTHOLWEHWI B 061acTH 3aWmnTbl Npas noTpebutenei

1. OTHoweHMA B 06/1acTM 3alNUTbl NPaB NoTpebuTenein peryanpyroTca MparkaaHCKUM KOLEKCOM
Poccuiickolt ®epepaumm, HaCcToAWMM 3aKOHOM, apyriumn denepasbHbIMU 3aKOHaMM (fanee - 3aKOHbI) 1
NPUHUMAEMbIMW B COOTBETCTBMM C HUMMU WMHLIMW HOPMATMBHbIMM MPaABOBbLIMW akTamu Poccuiickolit
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumy He BhpaBe MnopyyaTb ¢enepasnbHbIM  OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NnoTpebutenen.

MpaButenbctBo Poccuiickon deaepaumm BnpaBe u3gaBaTb A4a noTpebutena u npoaasua
(n3rotosutens, UCMOJIHUTenNA, YNO/HOMOYEHHOM opraHusaumm unu YyNO/IHOMOYEHHOIO
WHAMBUAYANIbHOTO NpeanpuHUMaTensa, UMnopTepa, BAadeNbla arperatopa) npasuaa, obssaTenbHble
NpU 3aKNOYEHUN U UCMONHEHMU NYBAMYUHbLIX [J0roBOPOB (AOroBOPOB PO3HWYHOM KYMAM-MPOAANKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJIHEHUM PaboT U 06 OKasaHUK ycayr).

(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa oOT
24.04.2020 N 144-d3)

A63au yTpatun cuay ¢ 1 asrycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
CratbA 2. MexayHapopaHblie Aorosopbl Poccuiickoin degepaumm

1. Echv mexayHapogHbiM gorosBopom Poccuiickon degepaumm yCcTaHOBAEHbI UHble NpPaBuaa o
3alWmTe NpaB noTpebutenei, Yem Te, KOTOPble NPeAyCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
npaBuaa mMmexayHapoaHoro A4orosopa.

2. PelweHWs MeXrocyfapcTBEHHbIX OPraHOB, MPWHATbIE Ha OCHOBAHWUW  MNONOMKEHWM
MeXAyHapoaHblx aorosopoB Poccuiickoih ®epepaumm B UX  UCTONKOBAHUM, MPOTMBOPEYALLEM
KoHcTutyummn Poccuiickon ®epepaumnmn, He nognexkaT ucnonHeHuto B Poccuinckoit ®epepauymnmn. Takoe
NPOTUBOpPEUYME MOXKET ObITb YCTAHOBNEHO B NOPALKE, onpeaeneHHOM deaepanbHbIM KOHCTUTYLLMOHHbIM
33aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM 0T 08.12.2020 N 429-03)

CraTba 3. MpaBo noTpebuteneii Ha npoceeleHMe B 061aCTH 3aLWKUTbI NpaB NoTpebuTtenei

MpaBo notpebutenei Ha npoceelieHMe B 061acTK 3aWMTbI NpaB NoTpebutenen obecneumsaeTcs
NoCpPeaAcTBOM  BK/OYEHWMA COOTBETCTBYOWMX TpeboBaHWiA B  deaepanbHble rocyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl U 06pa3oBaTe/ibHble NPOrpPaMMbl, a TaKKe NOCPeAcTBOM OpraHM3auuu
cuctembl MHbOpmaumm notpebuteneli 06 Ux Npasax U 0 HEOBXOAUMbIX AEACTBMUAX NO 3aLLMTe ITUX NpaB.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTtba 4. KauectBo ToBapa (paboTbl, ycnyru)

1. Npogasey, (McnosHMTENb) 06513aH NepesaTb NOTpPebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOTOBOPY.

2. Mpu OTCYTCTBMM B [0rOBOpEe YC/AOBUI O KadyecTBe ToBapa (paboTbl, ycnyru) npoaasel,
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(ucnonHutenb) obasaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOLLNIM 0ObIYHO NpeabaABAAEeMbIM TPeb0BaAHMAM M NPUTOAHbIN ANs Uenen, AN KOTOPbIX TOBap
(paborTa, ycnyra) Takoro poga 0bblMHO Mcnob3yeTcs.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npogasel, (MCNOAHUTENL) NPU 3aKAlo4eHUM Aorosopa bbin nocrtasieH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lieasx npuobpeTeHus ToBapa (BbINOSHEHUSA paboTbl, OKasaHua ycayru),
npoaasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebutento Toeap (BbINONHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIA AN UCMONb30BaHWUA B COOTBETCTBUU C STUMMU LLENAMMN.

4. Npw npoaake ToBapa no obpasuy v (Mamn) onucaHuio npogasel, 06s3aH nepegaTb NoTpebutento
TOBap, KOTOPbIA COOTBETCTBYET 06pasLy U (MM) onncaHuio.

KoHcynbTaHTMAOC: NpUMedaHme.
C01.04.2021 cT. 4 pononHsaetca n. 4.1 (®3 o1 02.12.2019 N 425-93). Cm. byayLiyto pegakumio.

5. EcM 3aKOHaMM MAM B YCTAaHOB/JIEHHOM WMMK MNopAgKke npesycMoTpeHbl obsa3aTenbHble
TpeboBaHMA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTENb) 06a3aH NepenaTtb NOTPebuUTeNto ToBap
(BbINONHUTBL PaboTy, OKa3aTb YCAyry), COOTBETCTBYIOWMI 3TUM TpeboBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM u3rotoBuTena (ucnonHutensa, npogasua) B obnactu
YCTaHOB/IEHUA CPOKa cnyXbbl, CpoKa rogHocT ToBapa (paboTbl), a TaK}Ke rapaHTUMIHOro CpPoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npeaHasHaYeHHblM AaA AJUTENbHOFO WMCMO/Ib30BaHWUA, U3rOTOBUTESb
(McnonHuTenb) BnpaBe yCTaHaBAMBaTb CPOK CAYXKDOblI - Mepuod, B TEYEHME KOTOPOro WM3roToBUTESb
(ncnonHuTenb) obs3yeTca obecneunBaTb NOTPEOUTENIO BO3SMOMXKHOCTb MCMOJIb30BaHUA ToBapa (paboThbl)
MO Ha3HAYeHWIO N HECTU OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE HEAOCTATKM HAa OCHOBAHMM NyHKTa 6 CTaTby
19 1 nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (UcnonHutenb) o6a3aH ycTaHaBAMBaTb CPOK CAyKb6bl ToBapa (paboThbl)
ONVMTENbHOro NO/Ib30BaHMA, B TOM UMCNE KOMMMEKTYOWMX U3AeNnin (aeTanel, y3nos, arperartos),
KOTOpble N0 UCTEYEHUN ONpeseNeHHOro NepmMoaa MoryT NpeacTaBAATb ONAaCHOCTb A/1A XU3HM, 340P0BbA
noTpebuTens, NPUUMHATL BPes ero MMYLLLECTBY UM OKPYXKatloLLen cpeae.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny»6bl ToBapa (paboTbl) MOMKET UCUNCAATLCA €AUHULAMMU BPEMEHWN, a TaKMKe MHbIMK
eanHnuamMmmn mnsmepeHumAa (KMHOMETpaMM, mMeTpamn U npoYynmn eaunHnMUuamum nsmepeHuna ucxoaa U3
dYHKUMOHaNbHOTO Ha3HayeHus ToBapa (pesyabTata paboTsbl)).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHWA, NapdoMepHO-KOCMETUYECKME TOBAPbI, MeAUKAMEHTbI, TOBapbl ObITOBOM
XMMUU U UHble NOAO06HbIe ToBapbl (paboTbl) U3roToBUTENL (MCMONHUTENL) 065A3aH yCTaHaBAMBaTb CPOK
rogHoCTM - nepuoa, MO WCTeYeHMM KOToporo ToBap (paboTa) cuMTaeTca HenpurogHbiM ANs
MCMNO/Ib30BaHMA MO Ha3HAYEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopaxka ToBapa (BbiNo/sHEHME paboTbl) NO MCTEYEHUN YCTAHOB/IEHHOrO CPOKa rogHOCTH, a
TaK)Ke ToBapa (BbliNosHeHWe paboTbl), Ha KOTOPbIN A0NXKeEH BbiTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(B pen,. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)
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6. M3rotoBuTENb (MCNONHUTENL) BNPaBe YCTaHaB/AMBATb Ha ToBap (paboTy) rapaHTUIHLINA CPOK -
nepuos, B TeY4eHWe KOTOpOro B ciyyae obHapy)KeHus B ToBape (paboTe) HeaocCTaTKa M3roTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNo/JIHOMOYEHHas OpraHM3aumMa WM YnoJIHOMOYEHHbIN WHAMBUAYA/bHbINA
npeanpuvHMMmaTenb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MOTPebUTens, yCTaHOBJ/IEHHbIe
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoBuTeNb BNpasBe NPUHATL 06A3aTeIbCTBO B OTHOLLEHUW HelOCTAaTKOB TOBapa, 0B6HapyKeHHbIX
Mo UCTEYEHUWN YCTaHOBAEHHOrO UM rapaHTUIMHOIO CPOKa (JononHUTeNbHOE 0653aTeNbCTBO).
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

CopepikaHue [ONOAHUTENbHOTO 06A3aTenbCTBa  M3roTOBUTENA, CPOK  AeNCcTBMA  TaKoro
obs3aTenbcTBa U NOPAJOK OCylWecTBAeHMA noTpebuTenem npaB No Takomy o06A3aTenbCTBy
onpeaenaoTca U3roToBUTENEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. MNpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMMHbLIA CPOK, €CAM OH He YCTaHOB/EH
N3roToBUTENEM.

Mpoaasel, Bnpase NPUHATL 06A3aTENbCTBO B OTHOLLIEHUM HEAOCTAaTKOB TOBapa, 06HAPYKeHHbIX Mo
NCTeYEeHUN rapaHTUIMHOIO CPOKa, YCTaHOB/IEHHOTO N3roToBMTEIeM (A0onoHMUTEIbHOE 0653aTeNbCTBO).

CopeprkaHue AoNONAHUTENbHOTO 0653aTeIbCTBa NPOAABL,A, CPOK AEACTBUA TaKoro 06a3aTeNbCTBa U
NOpsAAOK OCYLLEeCTBAEHUA noTpebuTtenem npas No Takomy o6A3aTenbCTBy ONPEAEeNAatoTcs AOroBOPOM
Mexay notpebutenem n NPoAaBLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npogasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTAaTKM ToBapa, OOHapy!KeHHble B
TEeYEeHMe CPOKa AeNCTBUA JONONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLLemM BTOPbIM MyHKTa
6 cTaTbM 18 HacToAWero 3aKoHa, a NOC/1e OKOHYaHMA CPOKa AENCTBUA AOMNONHUTE/IbHOrO 0653aTe/IbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTEeNs obecneynMTb BO3MOMKHOCTb PEMOHTa U TEXHUYECKOoro
obcnyKuBaHus ToBapa

MN3rotoButenb, 06asaH obecneuynTb BO3MOXKHOCTb MUCMO/Ib30BaHMSA TOBapa B TedyeHMe ero Cpoka
C!'Iy)K6bI. Ana aTon Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOoE O6Cl'|y)KMBaHMe TOBapa, a
TaKXe BbINYCK M MOCTaBKy B TOpProsble U PeEMOHTHble OpraHM3auun B HEO6XO,EI,MMbIX ana pemoHTa U
TEXHUNYECKOTIO O6CI'IY)KMBaHMF| obbeme u adCCOPTUMEHTE 3aNaCHbIX yacTen B Te4eHMe CpOKa nponssoacTBa
TOBapa W nocne CHATUA ero C Nnpon3sBoAacTea B Te4eHUe CpoKa C/'Iy)K6bI TOBapa, a NpuU OTCYTCTBUUN TAaKOIo
CPOKa B Te4eHune gecCATn et Co AHA nepenadnm ToBapa I'IOTpE6MTE'!'I 0.

CtaTba 7. MpaBo notpeburena Ha 6esonacHocTb ToBapa (pabotbl, ycnyru)

1. MoTpebutens MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 0BbIYHbBIX YCNOBUAX €ro
MCNONb30BaHWUA, XPaHEHWUA, TPAHCMOPTUPOBKU U yTUAM3auMM Obln He3onaceH ANA KWU3HW, 340POBbA
noTpebuTens, oKpyKatoLLel cpeapl, a TaKXKe He NPUYMHAN Bpes, uMmyLlectsy notpebutena. TpebosaHus,
KoTopble AO/KHbI obecrneunBaTb H6e30MacHOCTb ToBapa (paboTbl, ycayrv) ANA KU3HU WU 340POBbA
notpebutensa, OKpyKaloweh cpedpl, a TaKXKe MpPeaoTBpalleHne MPUUYMHEHUA Bpeda WMMYLLEeCTBY
notpebutens, AsnatoTcA 06A3aTe/IbHbIMM U YCTAHABAMBAKOTCA 3aKOHOM WM B YCTAaHOBAEHHOM MM
nopagke.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. N3rotoBuTensb (McnonHuTenb) ob6sa3aH obecneynBaTb 6e3onacHOCTb ToBapa (paboThbl) B TeueHue
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YCTaHOB/IEHHOrO CPOKa CAy*6bl AW CPOKa rogHOCTM ToBapa (paboTbl).

EcM B COOTBETCTBUM C MYHKTOM 1 cTaTbu 5 HAcToALLEro 3aKOHa U3roToBUTE/b (MCMOAHUTENL) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneunTtb besonacHOCTb ToBapa (paboTbl) B
TeueHue AecATU NeT co AHA nepeaaym ToBapa (paboTbl) noTpebutento.

Bpea, NpUYMHEHHDIN }KU3HK, 340POBbI0 N MMYLLLECTBY NOTPEbUTENA BCheacTBME HeobecneyeHus
6e3sonacHocTM ToBapa (paboTbl), NOANEKUT BO3MELLEHMUIO B COOTBETCTBMM CO cTaTbel 14 HacToswero
3aKoHa.

3. Ecam pgna  6e30nmacHoOCTM  MCNosib3oBaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaAHCMOPTMPOBKM U yTUAM3ALMU Heobxoaumo cobatogaTb cneumanbHble Npasuaa (ganee - npasuna),
M3roToBUTENb (MCMONHUTENL) 0653aH yKas3aTb 3TV MpPaBW/a B COMPOBOAMTE/IbHOW AOKYMEHTAUMU HA
ToBap (paboTy, ycayry), Ha STUKETKE, MAaPKUPOBKOMN MM MHBbIM criocobom, a npoaasel, (MCNOHUTEND)
0653aH 40BECTM 3TM NpaBKAa 40 CBeAEeHMA NoTpebutens.

4. Ecnm Ha ToBapbl (paboTbl, ycayrM) 3aKOHOM WM B YCTAHOB/IEHHOM MM MOPSAAKE YCTaHOBEHbI
obna3atenbHble TpeboBaHMA, obecrneunsatolme ux 6e30NacHOCTb A/A KU3HU, 340P0BbA NoTpebutens,
OKpYXKalowen cpedpl M NpeaoTBpalleHne NpUYMHEeHUs Bpega MMYLLECTBY NoTpebuTens, cooTBeTCcTBue
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM nogaexKuT obAa3aTeNlbHOMY MOATBEPIKAEHUIO B
nopagke, NpeaycMOTPeHHOM 3aKOHOM M UHbIMM NPaBOBbIMW aKTaMMU.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaka ToBapa (BbiMOAHEHWE paboTbl, OKasaHMe ycayrn), B TOM 4Yncie
MMMOpPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPeHOBAHUAM, YKa3aHHbIM B NMyHKTe 1 HacToALlen cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoeneHo, 4To npu  cobaogeHnn noTtpebutenem yCTaHOB/IEHHbLIX MpPaBuA
NCMNO/Ib30BaHWUSA, XPaHEHWUA MU TPAHCMOPTUPOBKM TOBapa (paboTbl) OH NPUUMHAET UAN MOKET NMPUYUHUTD
BPEeJ, }KM3HW, 340P0BbI0 U MMYLLECTBY NOTPEBUTENSA, OKPYIKAlOLEel cpeae, U3roToBuTeb (MCNoaHUTEND,
npoaasel) 06s83aH He3aMeaNUTENbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peanusaumio) A0 YCTpaHeHUS
nNpuYMH Bpeaa, a B Heo6XOAMMbIX CNyYanx MPUHATb Mepbl MO U3BATUIO ero u3 o6opoTa U OT3biBy OT
notpebutens (notpebuteneit).

Ecnv npuymnHbl Bpeaa yCcTpaHUTb HEBO3MOXKHO, M3rOTOBUTENb (MCMOIHUTENb) 06A3aH CHATL TaKoW
ToBap (paboty, ycnyry) ¢ npoussoacTea. Mpu HEBbINOJHEHUU M3roTOBUTENEM (MCMOMHUTENEM) 3TOM
0653aHHOCTN YNOJIHOMOYEHHbIV denepasnbHbli OpraH UCMONHUTENbHOM BAACTU NMPUHUMAET Mepbl MO
OT3bIBY TAaKOro ToBapa (paboTbl, yCayru) c BHyTPEHHEro pbiHKa U (Mnn) oT noTpebuTensa unmn notpebutenei
B NopsAgKe, YCTaHOB/IEHHOM 3aKOHOAaTeNbCTBOM Poccuitickon depepaumu.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

Y6bITKM, NPUYMHEHHbIE NOTPebUTEN0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexat
BO3MELLEHMNIO U3roToBUTEIEM (MCMOAHUTENEM) B MOSIHOM 06beMe.

6. YTpatun cuay. - PepepanbHblit 3aKoH o1 21.12.2004 N 171-93.

CratbAa 8. MpaBo noTpebutena Ha uHpopmauuio 06 usrotosutene (UCNoHUTENE, NPOAABLE) U O
ToBapax (pa6oTtax, ycayrax)

1. Motpebutens Bnpase noTpeboBaTb NpPeAOCTaBAEHUA HeobXxoAMMOM U A0CTOBEpPHOM
nHpopmaummn 06 msrotosutene (McnoaHuTeNe, NPoAaBLUe), pexume ero paboTbl U peannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMaAUMA B HarnagHoM M agoctynHon dopme
O0BOAMTCA [0 CBeAeHMA noTpebuTenein npu 3aKkAOYEHUU AOTOBOPOB KYNAU-MPOLAKU U AOTOBOPOB O


consultantplus://offline/ref=A82118D25A4CD014A48DCC67AC546230404081001203566C874A347413437F6B6FFF3216623BC8CABCCE5CD0B6uCq4O
consultantplus://offline/ref=A82118D25A4CD014A48DCC67AC54623046478003160F0B668F133876144C207C7AB6661B6232D2CAB4840F94E1C86A4E29C018C5BB1B4Fu7qCO
consultantplus://offline/ref=A82118D25A4CD014A48DCC67AC54623046478003170F0B668F133876144C207C7AB6661B6232D4CEB4840F94E1C86A4E29C018C5BB1B4Fu7qCO
consultantplus://offline/ref=A82118D25A4CD014A48DCC67AC546230424282051203566C874A347413437F6B7DFF6A1A6232D2CEBCDB0A81F09067473EDE1BD8A7194D7Fu0q9O
consultantplus://offline/ref=A82118D25A4CD014A48DCC67AC54623046478003160F0B668F133876144C207C7AB6661B6232D2CBB4840F94E1C86A4E29C018C5BB1B4Fu7qCO
consultantplus://offline/ref=A82118D25A4CD014A48DCC67AC54623043448900130D566C874A347413437F6B7DFF6A1A6232D6CBBEDB0A81F09067473EDE1BD8A7194D7Fu0q9O
consultantplus://offline/ref=A82118D25A4CD014A48DCC67AC5462304046810C1A01566C874A347413437F6B7DFF6A1A6232D6CCBDDB0A81F09067473EDE1BD8A7194D7Fu0q9O
consultantplus://offline/ref=A82118D25A4CD014A48DCC67AC54623046478003160F0B668F133876144C207C7AB6661B6232D2C8B4840F94E1C86A4E29C018C5BB1B4Fu7qCO

BbINOIHEHUN PaboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMW B OTAENbHbIX chepax 0bCayKUBaHUA
notpebutenei, Ha PycCKom f3blKe, a AOMOJIHUTENbHO, MO YCMOTPEHUIO U3roToBUTENA (UCMONHUTENSs,
npoAasLa), Ha rocyaapcTBeHHbIX A3bIKax cybbekTos Poccuninckon Peaepaumnn 1 poaHbiX A3blKkax HAPOA0B
Poccuiickoin Pegepaunn.

3. YNnonHoOMoYeHHaa opraHnsaLma uam ynosIHOMOYEHHbI MHAMBUAYANbHbIN NpegnpuHUMaTeNb No
TpeboBaHMIO NoTpebuTena oba3aHbl NPeOCTaBUTb NOATBEPKAEHNE CBOUX MOJHOMOYNI, BbITEKAIOLLMX
13 3aK/IIOYEHHOTO MMM JOTOBOPA C U3roToBUTENEM (NPOAABLOM).

(n. 3 BBegeH PepepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

Cratba 9. UHopmauua 06 usrotosutene (McnonHuTene, npoaasLe, BAagenble arperaropa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (McnonHutenb, npogasel) o06s3aH A0BecTM [0 cBedeHWAa noTpebutens
dMpMeHHOe HaumeHOBaHWe (HauMeHOBaHWE) CBOel opraHu3aLMu, MecTo ee HaxoxKAaeHua (agpec) u
pexum ee paboTbl. MpoaaseLl, (MCNONHUTENb) pa3MmelllaeT YKa3aHHYo MHOPMaLUIo Ha BbiBECKe.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHuUTenb, npogasel) - WUHAMBUAYaAbHbIA NpeanpuUHUMaTENb - [O0NXKEH
npegoctasuTb notpebutento MHGOPMaLMIO O rOCYAapPCTBEHHOW peructpauym M HaumeHOBaHWUU
3aperncTpupoBaBLIEro ero opraHa.

MN3rotoBuTens (Npoaasell) 0653aH A0BECTU 0 CBeAeHUA NoTpebutens pupmeHHoe HaMmeHoBaHue
(HaMmeHoBaHME), MecTo HaxoXaeHus (aapec) N pexxkum paboTbl YNOAHOMOYEHHOM OpraHn3auumn Uau
YNOJIHOMOYEHHOIO NHANBUAYAAbHOIO NpeanpUHUMaTens.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMo4eHHan opraHnsaumsa Uam yrnoslHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpuHUMATENb
B CNyvyae obpaleHunsa noTpedbutens o6s3aHbl AOBECTM [0 €ro cBeAeHuAa MHbopmMaumio o cebe K
nsrotosutene (npogasue) (pUpmeHHOe HauMmeHoBaHWE (HAMMEHOBAHME), MECTO HaxoXKaeHusn (agpec),
peXum paboTbl, rocyAapCTBEHHbIN PErUCTPALMOHHDBIA HOMEP 3aNnCK O CO34aHUN OPULAUYECKOTO ANLa,
dbamunmnio, UmsA, OTYeCTBO (ecn MMeeTcs), rocyAapCTBEHHbIW PErucTpauMoOHHbIM HOMep 3amnucu o
rocy4apCTBEHHOM perucTpaunmn Gusnyeckoro NMuUa B KayecTse MHAMBUAYANbHOTO NpeanpuHumarens).
YNonHOMOYEHHAn OpraHn3aumsa Uan YNoJHOMOYEHHbIN UHANBUAYAAbHbIA NpeanpuHUMaTeb Bnpase
[OBECTU [0 cBefeHua notpebutenen nHpopmaumio o cebe nocpeacTBOM ee pasmelleHUa Ha CBOEM
cante B MHPOPMALIMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", nHdopmaumio 06 nsrotosutene
(npopaBue) nocpeAcTBOM pasmeLleHNs Ha CBOEM caiTe B MHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM
cetn "MHTepHeT" CCbINKM Ha CTpaHuUy caiTa wusrotoBuTens (npogasua) B MHOOPMALMOHHO-
TeNIeKOMMYHMKaUMOHHOM ceTu "UHTepHeT", cogeprKallyto MHpopmaumio 06 nsrotosutene (Npogasue).
(n. 1.1 BBeaeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneu, arperatopa o6s3aH A0BecTM A0 cBeAeHWs noTpebuteneit MHpopmaumio o cebe u
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMeHOBaAHWE), MECTO HaxoXaeHua (agpec),
pernm paboTbl, rocyAapCTBEHHbIN PErucTpaLMOHHbIA HOMEpP 3anNuUcK O CO3AaHUN PUANYECKOTO NNLa,
damununio, nma, OTYECTBO (€CN MMeeTcs), roCyAapCTBEHHbIA PErmcTpaunoHHbI HOMEpP 3anucu o
rocyaapcTBeHHOM permcTpaumm GUsnyeckoro 1LUa B KauecTse MHAMBUAYaANbHOTO NpeanpuHUMaTens), a
TakXKe 06 MMelLWMUXcas U3MEeHeHMAX B yKasaHHOW uHdbopmauuu. Bnageneu, arperatopa AoBOAUT A0
cBefleHna notpebuteneir uMHpopmaumio o cebe U npogasue (UCNoONHUTENe) nocpeacTBOM ee
pa3MelLleHUs Ha CBOMX caliTe U (Mnn) cTpaHuue caiiTa B MHGOPMaLMOHHO-TEIEKOMMYHMKaLMOHHOM ceTu
"NnTepHeT". MHPopmauuio o npopgasue (McnonHWUTene) Bnagenel, arperaTtopa BrnpaBe AOBecCTM A0
cBefeHun noTpebuTeneid NocpeacTBOM pasMellleHUs Ha CBOMX calTe U (MaM) cTpaHuue caiTa B
MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" cCbiI/IKM Ha calT npodasua (McnonHutens)
B UHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT".

(n. 1.2 BBeaeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)
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1.3. MNpopasew, (McnonHuTenb) 0b6A3aH NpPeaoOCTaBUTb BNALE/bLY arperatopa WU pasmMecTUTb Ha
CcBOEM caliTe B MHPOPMaLMOHHO-TEIEKOMMYHMKALMOHHOM ceTn "WHTepHeT" (npu ero Hannumm)
O0CTOBEpHY0 MHbOopPMaumio o cebe, yKasaHHyo B NyHKTe 1.2 HacTosALe cTaTbu. B cnyyae, ecnm umetorca
M3MeHeHMA B Takoi MHdopmauum, npoaasel, (MCNONHUTENb) 0653aH B TeUeHne oaHOro paboyero AHA C
MOMEHTA BHECEHWS B Hee W3MEHEHMM COoObWUTb BNagesbly arperatopa 06 3TUX M3MEHEHMUAX U
pa3MecTUTb UX Ha CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOM ceTu "UHTepHeT" (npu ero
Hanuumu). Bnageneu arperatopa o6a3aH BHECTM 3TU M3MeEHeHMs B MHbOpPMauMIO O MpoJasLe
(vcnonHuTene) B TeyeHWe oaHOro paboyero AHA, eCcAuM pasmMelleHWe YKasaHHOW WHbopmMaumu
OCYLIECTBASIETCA Ha calTe BAajenbla arperatopa U (Mau) ero cTpaHuue caiiTa B MHPOPMALMOHHO-
TeNIEKOMMYHWKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

2. Ecnn Bup, [eATeNbHOCTU, OCYLLECTBAAEMbI W3roToBuTenem (MCnonHUTEeNeM, NPOAABLOM),
NOANEXUT JIMLLEH3NPOBAHUIO W (MAWN) UCNONHWUTENb WMMEET FOCYAAPCTBEHHYIO aKKpeauTauuto, Ao
cBegeHua notpebutena pgomkHa 6biTb AoBeAeHA MHPoOpMAUMA O BUAE AEATENbHOCTU U3rOTOBUTENA
(ucnonHuTenAa, npopasua), HoMepe NULEH3UU U (MAKM) HOmepe CBUAETENbCTBA O FOCYAAPCTBEHHOM
aKKpPeanTaLMmn, CPOKax AeNCTBUA YKa3aHHbIX IMLLEH3UN U (UIK) CBUAETENBCTBA, a TaKKe MHPopmauma 06
opraHe, BblAaBLUEM YKA3aHHbIE NNLEH3UIO U (MAKN) CBMAETENBCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamu 1 1M 2 HacToALelN CTaTbM, AONXKHA ObITb f0BeAeHa
00 cBegeHusa noTpebutenelt TakKe NPU OCYLLECTB/IEHMM TOProB/aM, ObITOBOTO WM MHbIX BWAOB
ob6cnyKuMBaHUA NOTpebuTeien BO BPEMEHHbIX MOMELLEHUSAX, Ha SPMapKax, C JIOTKOB M B APYrnX Cay4asXx,
€C/IM TOProBss, 6bITOBOE U MHbIE BUAbl 06CNYXXUBaHUA NOTPebuTeei ocyLecTBAAIOTCA BHE NOCTOAHHOIO
MEeCTa HaxoXAeHus npoaasua (McnonHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. U3roTtoBuTENb (MCNONHUTENDL, NPOAaBEL) 06a3aH CBOEBPEMEHHO NPeaoCcTaBAATL NOTpebutento
HeobxoaMMYl0O W [OCTOBEpPHYl0 WHPopMauMio O ToBapax (paboTax, ycnyrax), obecrneuynmBaloLLyto
BO3MOXHOCTb WX MpaBuAbHOro Bbibopa. Mo oTaenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb u
cnocobbl goBeaeHua MHGOpmaUMM A0 NoTpebuTens ycrtaHasausakoTca lNpaButenbcTBom Poccuinickoit
depepaunn.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06Aa3aTeNbHOM NOpsAAKe A0MKHA COAEPHKATb:

HanMeHOBaHWe TEeXHUYECKOro pernameHTa WKW MHOE YCTaHOB/JEHHOEe 3aKOHOAATeNbCTBOM
Poccuiickoit ®depepaumm 0 TEXHUYECKOM peryimpoBaHuMM U cBugeTenbcTytoulee o6 ob6sa3atenbHOM
NnoATBEPXAEHUN COOTBETCTBUA TOBapa 0603HaYeHMe;

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

cBefieHns 06 OCHOBHbIX MOTPEBUTENbCKUX CBOWCTBAX ToBapoB (paboT, ycnyr), B OTHOLIEHUM
NPOAYKTOB NUTaHMA CBEAEHUA O cocTase (B TOM 4yMc/ie HaMMeHOBaHWe MCMNONb30BaHHbLIX B Mpolecce
W3roTOB/JIEHWUA NPOAYKTOB MUTAHWUA NULLEBbIX 406ABOK, 6MONOrMUYECKU aKTUBHbIX 06aBOK, MHPOpMaL A
O HaAM4YMM B NPOAYKTAX MUTAHUA KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHUEM TEeHHO-UHXKEeHEepHOo-
MOANDULMPOBAHHBIX OPraHM3MOB, B C/Ay4ae, €C/IN COAEpPAHME YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMNOHEHTe coCTaBaseT 6onee AEBATU AECATbIX MNPOLEHTAa), NULLEBOM LIEHHOCTW, HasHayeHun, ob
YC/IOBUAX MPUMEHEHUA U XPaHEHUA NPOAYKTOB NMUTaHMA, O cnocobax N3rotTos/ieHMA roToBbix 61104, Bece
(obbeme), oaTe M MecTe U3roTOBAEHUA M YNaKOBKK (pacdhacoBKKU) NpoAyKTOB NUTAHWA, a TaKKe cBeAeHun
O MPOTUBOMOKA3aHUAX 4N UX NPUMEHEHUS NPU OTAENbHbIX 3aboneBaHuaAx. MNepeyeHb ToBapos (paborT,
ycayr), uHbopmaumsa O KOTOPbIX OO/MKHA COAep)KaTb MPOTMBOMOKAa3aHMA ANA UX MPUMEHEHMUS Npu
oTAeNbHbIX 3aboneBaHuAX, yTBepKaaeTca MNpasuTtenbctsom Poccuitickoit ®epepaumu;
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

LeHy B pybsiax 1 ycioBuaA npuobpeTeHns ToBapos (paboT, ycayr), B TOM Yncae Npu onsate TOBapoB
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(paborT, ycnyr) uepes onpegeneHHoe Bpems nocse Ux nepeaayn (BbiNnoaHeHUA, OKasaHUAa) noTpebutento,
MOMIHYIO CYMMY, NMOA/IENKaLLyto BbinaaTe noTpebutenem, n rpaduK noralieHna 3To CYMMbI;
(8 pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMNHbIN CPOK, €C/IN OH YCTaHOBJ/IEH;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosua appekTMBHOro U 6es3onacHoro 1Ucnosib3oBaHWA ToBapos (paborT, ycayr);

UHbopMauuio 06 sHepreTUYeckoi 3peKTUBHOCTN TOBAPOB, B OTHOLLIEHUU KOTOPbIX TpeboBaHMe 0O
HaNU4YMU TaKoW MHPOPMaLMM onpeaeneHo B COOTBETCTBUN C 3aKOHOAATeIbcTBOM 06 3HeprocbepeskeHmm
M O NOBbIWEHWU SHEpreTMyeckol apPpeKTUBHOCTH;

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*KObl UM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOB/IEHHbIW B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBXOAMMbIX AeNCTBMAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbINOJHEHUM TAKUX AENCTBUIA, eCnn ToBapbl (paboTbl) NO UCTeYeHUU
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMAacCHOCTb AJ1A XKU3HK, 340PpOBbA U MMYLLECTBA MOTpebutens uam
CTAHOBATCA HEMPUTOAHBIMW 417 UCTMOb30BaHMA NO Ha3HAYEHUIo;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HaumeHoBaHWe (HanmMeHOBaHWe) W3roToBUTens
(ucnonHuTena, npoaasua), YNONAHOMOYEHHOW OpraHM3aunm MM ynoaHOMOYEHHOTO UHAMBUAYANbHOIO
npeanpuHUMaTens, UMNopTepa;
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio o6 obaAszaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbu 7 HacToALWero 3aKoHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHOPMaLMIO O MpaBmUIax NPOAAXKM ToBapos (BbiNoHeHUA paboT, OKasaHuaA ycayr);

YKasaHWe Ha KOHKpPEeTHOoe /iMLo, KoTopoe bOyaeT BbiNoMHATL paboTy (oKasbiBaTb yCayry), u
MHPOPMaLMIO O HEM, €C/IM 3TO MMEET 3HaYeHMe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

YKasaHue Ha 1cnosb3oBaHue GOHOrpaMm Mpu OKasaHWK Pa3BAEKaTENbHbIX YCAYT UCNONHUTENAMM
My3blKa/IbHbIX NPOU3BEAEHUNA.
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Ecan npuobpetaembliii notpebutenem Tosap 6bin B ynoTpebneHUM MAM B HEM YCTpaHAacA
HeAoCTaToK (HeZoCTaTKuM), NoTpebuTento goMKHa bbiTb NpeaocTaBieHa MHGopmauus ob sTom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToAWel CcTaTbW, 4OBOAMTCA 4O CBeAeHUs
notpebutenein B TEXHUYECKON [OOKYMEHTaLMM, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKAX, MapKUPOBKON MAW WMHbIM CNOCOBOM, MPUHATbIM A/1A OTAEe/IbHbIX BUAOB TOBAapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNlbHOM NOATBEPKAEHUM COOTBETCTBUA TOBAPOB MNPeACTaBNAAETCA B
nopagke wn crnocobamu, KOTOpble YCTaHOBAEHblI 3aKoHoAaTenbcTBOM Poccuiickoit Pepepaumm o
TEXHUYECKOM PETYANPOBAHNN, N BKIOYAET B CeOA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNUCTBUS 1 06 opraHn3aLmm, ero BblaaBLUEN.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Ab63au yTpatua cuay. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-P3,
Cratba 11. Pexxum paboTbl npoaasua (McnonHuTena)

1. Pexkum paGOTbI rocyaapCrBeHHbIX, MyHNUWUNAJIbHbIX Opl’BHI/IB&LI,VIVI TOPros/u, ObITOBOIO M UHbIX
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BMAOB 0OCNYXMBAHMA MNOTpebuTenel YyCTaHaBAMBAETCA MO PELUEHUI0 COOTBETCTBEHHO OPraHoB
NCMNONHUTENbHOW BNACTM cybbeKToB Poccuitickoii eaepaumm M opraHoB MeCcTHOro CaMmoynpasBaeHus.

2. Pexxnm paboTbl opraHmM3aLmii, OCyLLECTBAAOLWMX AEATENBHOCTb B chepax TOprosoro, 6bIToBOro 1
WHbIX BUAOB 0bBCNYKMBAHWMA NoTpebuTeneil U He yKasaHHbIX B MyHKTe 1 HacCTOALWLEM CTATbW, A TaKXKe
WHAMBMAYANbHbIX NpeanpuHUMaTeNnen YyCTaHaBIMBAETCA MMM CAMOCTOATENbHO.

3. Pexxnm paboTbl npoaasua (MCnofHUTENs) AOBOAMTCA A0 CBeAeHUA noTpebuteneit U A0KeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

CraTtba 12. OTBeTCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NPOAaBLa, BAage nbl,a arperatopa) 3a
HeHagAeKawyo nHpopmaumio o ToBape (pabore, ycayre)
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecam noTpebutento He npenocTaBNeHa BO3MOMHOCTb He3aMen/IMTeNbHO MOJyYnTb npwu
3aKN0YEHMN goroBopa MHbopmauuto o Toape (paboTe, ycayre), oH BnpaBe noTpeboBaTb OT NpoaaBLa
(vcnonHuTenna) sosmelleHMA YObITKOB, NPUYNHEHHbBIX HEOBOCHOBAHHbLIM YK/IOHEHWEM OT 3aK/oYeHus
[0roBopa, a ecNn AOrOBOP 3aK/AHOYEH, B PAa3yMHbI CPOK OTKA3aTbCs OT €ro UCNOJIHEHUA 1 NoTpeboBaTb
BO3BpaTa yrnjayeHHOM 33 TOBAp CYMMbl M BO3MELLEHMA APYrMX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase OT UCNoJIHEHWA foroBopa NoTpebuTeb 0653aH BO3BPATUTL TOBAp (pe3yabTat paboTsl,
YCAYIW, €C/IM 3TO BO3MOXKHO MO UX XapaKTepy) NpoaasLy (McnosHuTen o).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MpopaBsey, (McnonHWUTENb), He NPeAOCTaBMBLUMIA MOKynaTeno MoSHOM W  A0CTOBEPHOM
nHbopmauum o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HactosAwero 3aKoHa, 3a HeAoCTaTKM ToBapa (pabortbl, ycayrum),
BO3HMUKLLME MNOC/IEe Ero Nepeaayn notTpebutento BCneacTsme OTCYTCTBUA Y HEro TaKon MHbOpMaLLUN.

(n. 2 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnagenel, arperatopa, NpefoOCTaBMBLUMI NOTPeOUTENO HEAOCTOBEPHYIO WAW HEMOJHYIO
MHbopMaumio o ToBape (ycayre) unm npoaasue (MCNOAHUTENE), HA OCHOBaHUKW KOTOPOW noTpebutenem
6bl1 3aK/MOYEH [OrOBOP KyM/M-NPOAaXW (JOroBop BO3ME3AHOr0 OKasaHUA ycayr) ¢ npogaBLoOM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUMHEHHbIE MOTPebuTento BCaeacTBUE
npeaocTaBieHUA eMy Takon MHbopMaLLUu.

Ecnnm MHoe He npeAycCMOTPEHO cOr/ialeHMem Mexay BrafjesbLem arperatopa v MnpoaaBLOM
(MCcnonHUTENnem) MAM He BbITEKAET M3 CYWeCcTBa OTHOLWEHWM MeXAy HUMMK, OTBETCTBEHHOCTb 3a
MCMNOMIHEHWE A0roBOpa, 3aK/JAOYEHHOrO NoTpebutenem c NPoAaBLOM (MCNONHUTENEM) HAa OCHOBaHWUMU
npegocTaBNeEHHON BAagenbuem arperatopa wuHbopmaumm o ToBape (ycayre) wauv  npogasue
(McnonHuTene), a TakkKe 3a cobnogeHne npae notpebuTenelt, HapyleHHbIX B pe3y/ibTaTe Nepenauu
notpebutento Tosapa (ycayru) HeHagnexallero Kayectsa M obmeHa HenpoLOBONbCTBEHHOrO TOBapa
Hag/1exkalllero KayecTsa Ha aHa0rMYHbI ToBap, HeCeT NpoAaasel, (MCNOAHUTEND).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHble noTpebuTento
BCNeACTBME NpenocTaB/iieHna eMy HeLOoCTOBEPHOM MAM HenonHol uHbopmaummn o Tosape (ycayre), B
cnyyae, ecnv Bnagenew, arperaTopa He U3MeHseT MHpopmaumio o ToBape (ycayre), npenocTaBieHHYIo
NpoAaBUOM (MCMONHUTENEM) U cOAepXKallyloca B MPeAoKeHMM O 3aKJUYeHUW A0roBopa Kynau-
npoaau (forosopa BO3Me34HOro OKasaHuA ycayr).

(n. 2.1 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb BNpaBe NpeabABUTbL TpeboBaHWE K BAagenbly arperatopa O BO3BpaTe CyMMbl
npousBeAeHHON UM NpeaBapuTenbHOW onnaTbl ToBapa (ycayru). Bnageneu arperatopa BO3Bpallaer
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CYMMY NMOJIy4eHHOM UM MpeaBapuTeIbHOM OnaThbl TOBapa (yYcayru) B Te4eHne AecaT KaneHaapHbIX AHel
CO AHA NpeabaBaeHMA NoTpebutenem Takoro TpeboBaHUA NPU OAHOBPEMEHHOM HAMIMUYUKN CNeayHOLLMX
YCNOBWIA:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro notpebutenem BHecCeHa npeaBapuTesbHasa oniata Ha
H6aHKOBCKMIM cYeT Badebla arperatopa, He nepeaaH noTpebuTento B CpoK (ycnyra He OKasaHa B CPOK);

notpebutenb Hanpasua Npoaasuy (MCMoONHUTEN0) yBegomMneHWe o6 OTKase OT WCMOJHeHWsA
[0roBopa Kynan-npoaaxu (Lorosopa BO3Me34HOr0 OKasaHuA ycIyr) B CBA3M C HapyLWEeHWEM NPOAABLOM
(ncnonHuTenem) obssatenbcTBa NepenaTth TOBap (OKasaTb yCayry) B yCTaHOBEHHbIM CPOK.

Hapsagy c TpeboBaHMem O BO3BpaTe CymMMbl MpeABapuTesibHOW onnaTbl ToBapa (ycayru)
notpebutenb HanpasnAeT BAadenbly arperatopa NOATBEPXAeHWEe HanpasaeHuMAa npoaasuy
(vcnonHuTeno) ysegomneHuss o6 OTKase OT WCMOJIHEHMA [OroBopa Kynau-npojaxku (gorosopa
BO3Me3/4HOro OKasaHuA ycayr).

Echm uvHOe He npeaycMOTPEHO YC/IOBMAMM MOb30BATENLCKOrO WAM MHOTO  COr/lalleHuns
noTpebutens ¢ BAageNbLem arperatopa, yBeAoMJieHWe MpoAasuy (MUcnonHuTeno) o6 oTkase ot
WCMOJIHEHUA [0roBOpa KyMAW-Npoaaxku ([OroBopa BO3ME3AHOrO OKasaHWA yCayr) MOXKeT ObiTb
Hanpas/IEHO B/IaZe/ibLy arperatopa, KOTopblii 0653aH HaNPaBUTbL ero NPoAasLy (MCNONHUTENIO).

(n. 2.2 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B NyHKTe 2.2 HacToALLEeN CTaTbW, BNage el arperatopa Brnpase oTKasaTb
notpebutento B BO3BpaTe CYMMbl NpeaBapuTe/ibHOW onnaTbl ToBapa (ycnyru) npu noayyeHuu ot
npoAaasua (MCNoNHUTENA) NOATBEpPNKAEHUA NPUHATUA noTpebutenem ToBapa (OKasaHuWA ycayru) npu
YCNOBUW, YTO KOMWUA TaKOro NoATeepKaeHna bblna HanpasaeHa BnaaenblUem arperatopa notpeburento s
TeyeHue AeCATU KaNeHAapHbIX AHel Co AHA NoayYeHna BnagenbLem arperatopa TpebosaHmAa o Bo3spaTe
CYMMbl npeABapuTenbHoit onnatbl ToBapa (ycayru). B caydae Hecornacua noTpebutens c
npeAcTaBNeHHbIMX BladeNbLem arperatopa AoKasaTe/bCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHma ycnyrn) notpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHON onaaTtbl ToBapa (ycayrun) B cyaebHom nopaake.

(n. 2.3 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. MNpun npuvynHeHWM BpeAa XW3HW, 340POBbID M MMYLLECTBY NOTpebuTens BcaeacTsue
HenpeaocTaBieHMs emy NOMHOWM U AOCTOBEPHOM MHbOPMaLMK o ToBape (paboTe, ycayre) notpebutens
BnpaBse notTpeboBaTb BO3MeELLEHMA TaKOro Bpeaa B NOpsaKe, NpeaycMOTPeHHOM cTaTbelt 14 HacToAwero
3aKoHa, B TOM 4MC/e MOJHOIO BO3MELWEHUA YObITKOB, MPUUYMHEHHbIX NPUPOAHBLIM OOBEKTaM,
Haxoasawmumca B cobcTBeHHOCTU (BnageHum) notpebutens.

(n. 3 BBeageH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHWii NOTPEGUTENA O BO3MELLEHMW YOBLITKOB, MPUYMHEHHbIX
HeZO0CTOBEPHOM WM HEeLOCTAaTOYHO MOAHOW MHPopmauuein o ToBape (pabote, ycayre), HeobxoanMmo
NCXOAMUTb M3 NPeanoNoKeHNa 06 OTCYTCTBMM y NOTPebuTens crneumanbHbIX NMO3HAHMIA O CBOMCTBAX W
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCNONHUTENA, NpPoAaBLA, YNOAHOMOYEHHOM
OpraHu3auuM WAM YNOJIHOMOYEHHOrO MWHAMBUAYANbHOIO MpeAnpUHMMaTensa, umnopTtepa) 3a
HapyLieHue npas notpeburenen
(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHuMe NpaB nNoTpebuTenen N3roToBMTeNb (UCNOAHUTEND, NPOAABEL,, YNOJHOMOYEHHas
OpraHM3auMa WM  YNOJIHOMOYEHHbIN WMHAMBUAYA/NbHbLIM NpPeanpuUHUMATE/Ib, UMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYCMOTPEHHYHO 3aKOHOM W11 AOTOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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2. EcM MHOe He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHble NOoTpebutento, noanexar
BO3MELLEHMIO B NOHON CYyMMe CBEPX HEeYCTOMKM (NeHK), ycTaHOBAEHHOW 3aKOHOM MKW A0rOBOPOM.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTtolWku (neHn) u Bo3melleHMe Y6bITKOB He 0CBO6OXKAAT W3roTOBUTENS
(vcnonHuTena, npoaasua, YNOAHOMOYEHHYIO OpraHM3aumio AU YNOAHOMOYEHHOTO UHANBUAYANbHOMO
npeanpuHUMaTens, MMnopTepa) oT UCMOJIHEHUA BO3/I0MKEHHbIX HAa Hero 06s3aTeNbCTB B HaType nepes,
notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. NsrotoButens (MCNONHUTENb, NPOAABEL, YNOJIHOMOYEHHAs OpraHM3aumsa UAK YNoJHOMOYEHHbIN
WHAMBMAOYANbHBLIN  NpeanpuHUMMaTeNb, WMMMIOpTep) o0ocBOOOXKAAeTcA OT  OTBETCTBEHHOCTM 33
HeucrnosHeHne 065A3aTeNbCTB AWM 33 HEHagNerKalllee UCMoIHEHME 0053aTeNbCTB, eCN AO0KAXKET, YTo
HeucrnosHeHne 00653aTeNbCTB WMAM  UX HEHAg/eXKallee MWCMOJIHEHME MpOoM3oWao BCneacTeue
HEenpeoao/IMMON CUJIbI, @ TAKXKe NO MHbIM OCHOBaAHUAM, NPeAYyCMOTPEHHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

5. TpeboBaHua noTpebutena ob ynnate HeyCTOWKM (NeHW), NPeayCMOTPEHHOM 3aKOHOM WU
OOrOBOPOM,  NognekaT  YAOB/IETBOPEHMUIO  M3rotoBuTeseM  (UCNOHMTENemM,  NpoAaBLUOM,
YNONHOMOYEHHOM oOpraHM3aumein WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM MNpeAnpUHUMaTENEM,
MMMopTepom) B 4O6POBOJILHOM MOpPAAKE.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6. Mpun yposBneTBOPeHUM cygom TpeboBaHWI NOTPEObUTENs, YCTAHOBJ/IEHHbIX 3aKOHOM, CyA,
B3bICKMBAET C W3rotoButena (McnonHwWTena, npoaasua, YMNOAHOMOYEHHOM oOpraHu3auMmM UK
YNO/IHOMOYEHHOMO  MHAMBUAYaNbHOTO MpeAnpuHUMMaTens, umnoprepa) 3a HecobnwogeHwe B
[06poBONbBHOM NOpAZKe yA0BAETBOpPeHUA TpeboBaHWM noTpebutena wTpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbI, MPUCYKAEHHOM CyA0M B Nob3y notpebutens.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnv ¢ 3asBneHvem B 3alWMTy NpaB nNoTpebuTens BbICTYNaloT 0b6LECTBEHHble 06beguMHEHUsA
notpebuteneit (Mx accoumaumm, Coo3bl) AN OpPraHbl MECTHOFO CaMOyMPaB/eHUs, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOrO WTPada NepeymcaaioTca yKasaHHbiM obbeguHeHnAM (MX accoumaumam, colo3am)
Wan opraHam.

Cratba 14. UmywiecTBeHHAsA OTBETCTBEHHOCTb 3a Bpen, NPUYUHEHHDbIN BCeACTBME HEAO0CTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID UAW  MMyLLECTBY NoTpebutens BcaeacTBUE
KOHCTPYKTMBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX MAN MHBIX HeAO0CTaTKoB ToBapa (paboTbl, ycayru),
NOANIEKMT BO3MELLEHMIO B NOHOM 06beme.

2. Mpaso Tpe6OBaTb BO3mMelweHnAa Bpeda, NpUYMHEHHOro BCNeacTBMe HEeOOCTATKOB TOBapa
(pa60TbI, ycner), NMPU3HaeTCA 3a nobbim norepneswnm He3aBUCMMO OT TOlFO, COCTOAN OH B AONOBOPHDbIX
OTHOLWEHNAX C NpoaaBLUOM (MCI'IO/'IHMTe!'IEM) UNnN HEeT.

3. Bpes, I'IpM‘-IMHeHHbIﬁ XU3HU, 300Pp0BbIO NN UMYLLECTBY I'IOTpe6MTeJ1FI, noanexxmt BoO3MeLleHUNIO,
ecnn spea NpUYNHEH B TE4EHNE YCTAaHOB/IEHHOTO CPOKa CJ'IY)K6bI MW CPOKa roagHOCTU TOBapa (pa6OTbI).

Ecnv Ha ToBap (pesynbTaTt paboTbl) AONMKEH ObITb YCTAHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOSALLEro 3aKOHa CPOK CAY¥KObl UM CPOK FOAHOCTU, HO OH He YCTaHOBEH, IMB0 noTpebuTento
He 6blna NpeaoCTaB/eHa NOJHAA M AOCTOBEPHAA MHPOPMALMA O CPOKE CAYXKObl MM CPOKE FOAHOCTH,
nnbo notpebutens He 6bin NPOUHGOPMMPOBAH O HEOHXOAMMBIX AEACTBUAX MO UCTEYEHMM CPOKA CYHKObI
WY CPOKa FOAHOCTU U BO3MOXKHbIX NOCAEACTBUAX MPU HEBbINOJHEHUW YKa3aHHbIX AeUCTBUI, 1Mbo ToBap
(pe3ynbTat paboThbl) NO UCTEUEHUM ITUX CPOKOB NPeACTaBAAET ONACHOCTb ANA XM3HU M 300P0BbA, Bpea,


consultantplus://offline/ref=A82118D25A4CD014A48DCC67AC54623046478003170F0B668F133876144C207C7AB6661B6232D2CDB4840F94E1C86A4E29C018C5BB1B4Fu7qCO
consultantplus://offline/ref=A82118D25A4CD014A48DCC67AC54623046478003160F0B668F133876144C207C7AB6661B6232D0CFB4840F94E1C86A4E29C018C5BB1B4Fu7qCO
consultantplus://offline/ref=A82118D25A4CD014A48DCC67AC5462304241810C1B07566C874A347413437F6B7DFF6A1A6230D1CFBCDB0A81F09067473EDE1BD8A7194D7Fu0q9O
consultantplus://offline/ref=A82118D25A4CD014A48DCC67AC54623046478003170F0B668F133876144C207C7AB6661B6232D2C3B4840F94E1C86A4E29C018C5BB1B4Fu7qCO
consultantplus://offline/ref=A82118D25A4CD014A48DCC67AC54623046478003160F0B668F133876144C207C7AB6661B6232D0CCB4840F94E1C86A4E29C018C5BB1B4Fu7qCO
consultantplus://offline/ref=A82118D25A4CD014A48DCC67AC54623046478003170F0B668F133876144C207C7AB6661B6232D2C3B4840F94E1C86A4E29C018C5BB1B4Fu7qCO
consultantplus://offline/ref=A82118D25A4CD014A48DCC67AC54623046478003160F0B668F133876144C207C7AB6661B6232D0CDB4840F94E1C86A4E29C018C5BB1B4Fu7qCO
consultantplus://offline/ref=A82118D25A4CD014A48DCC67AC546230404D87031001566C874A347413437F6B7DFF6A1A6232D6C2BDDB0A81F09067473EDE1BD8A7194D7Fu0q9O
consultantplus://offline/ref=A82118D25A4CD014A48DCC67AC54623046478003160F0B668F133876144C207C7AB6661B6232D0C2B4840F94E1C86A4E29C018C5BB1B4Fu7qCO

NOANEKUT BO3MELLEHUIO HE3ABUCUMO OT BPEMEHU €ro NPUUYNHEHUA.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnun B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
yCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, Bpea NoANeXKUT BO3MELLLEHMIO B C/lyYae ero NpUYnNHeHus B
TeyeHue 4ecATH JIeT Co AHA nepenayv Toapa (paboTbl) noTpebuTtento, a ecnmn geHb nepesaym yCTaHOBUTb
HEBO3MOXHO, C AaTbl U3rOTOB/IEHMA TOBapa (OKOHYaHUSA BbINO/IHEHMA PaboThbl).

Bpea, NpMYMHEHHDbIN BCaeacTBME HEAOCTAaTKOB TOBapa, NOAJEKUT BO3MELLEHUIO NPOAABLOM UK
M3roToBUTEIEM TOBapa No BbibOpy NoTepneBLero.

BDEA, ﬂpMHMHEHHbIVI Bcnencrsmne HeaoCTaTKOB pa6OTbI U1 ycnyru, nognexunt BO3MeLWeHUIo
NUCNONHUTENEM.

4. N3roToBUTENb (MCMONHUTENB) HECET OTBETCTBEHHOCTDb 3a Bpes, NPUYMHEHHbIN }KU3HW, 34,0P0BbI0
WA UMYLLLECTBY NOTPebUTens B CBA3M C UCNOJIb30BAaHUEM MATEPMAIOB, 060PYA0BAHNA, MHCTPYMEHTOB U
MHbIX CPeacTB, HeobxoAMMbIX A1 MPOU3BOACTBA TOBAPOB (BbIMOJAHEHMA PAbBOT, OKasaHua ycayr),
HEe3aBMCUMMO OT TOrO, MO3BO/IA/ YPOBEHb HAaYyUYHbIX M TEXHUYECKMX 3HAHMI BbIABUTb X 0COBble CBOMCTBA
WAN HeT.

5. U3rotoeutens (McnonHuTenb, npogasel) ocBoboaaeTcad OT OTBETCTBEHHOCTU, €CAN [AOKAXKeET,
yTO Bpea NPUUNHEH BCNEACTBME HENPEOAOMMONM CUJIbl AW HapyLeHUsA NoTpebuTenem ycTaHoBAEHHbIX
NpPaBuA UCMOb30BaHNA, XPaHEHMA AN TPAHCMOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblit  Bpes, MPUYUHEHHBIN NOTPEOUTENt0 BCAEACTBME HAPYLIEHMA M3rOTOBUTENEM
(ucnonHutenem, NpoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAn  YNOSHOMOYEHHbIM
WHAMBUAYANIbHBIM  NpeanpuHMMaTeNnem, WMMMNOPTEPOM) MNpaB noTpebutens, npeaycMoTPeHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuitckoit Depepauunu, peryampyrolmmMm oTHoOWeEHUA B obaactm
3aWMTbl NpaB notpebuteneit, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPeZa NPWU HaNMYUN €r0 BUHDI.
Pasmep KomneHcauum mopanbHOro Bpega onpeaensaeTca Cygom U He 3aBMCUT OT pa3mepa BO3MeLLeHuA
MMYLLLeCTBEHHOTO Bpeaa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KomneHcauma MOpPaJIbHOIo Bpeda ocyuiecrtsnaeTca He3aBMCMMO OT BO3melleHNA UMyLLeCTBeHHOro
Bpeaa M NOHeCeEHHDbIX I'IOTpE6VITeJ'IeM y6bITKOB.

CraTba 16. HeaelcTBUTENBHOCTD YC/I0BUIA A0rOBOPa, YIWEMAAIOLMX NpaBa notpebutena

1. Ycnosua AOoroesopa, yuwemnawuwme npasa I'IOTpe6MTEI'IFI no CpaBHeEHWIO C nNpaBu1aMu,
YCTaHOB/IEHHbIMUW 3aKOHAaMW U UHBIMU MPABOBbIMU aKTaMK Poccuiickoi (Dep,epau,mm Bobnactu 3alnThbI
npas I'IOTpE6VITe}'Iel71, NMPU3HAKOTCA HEAEﬁCTBMTeﬂbeIMM.

Ecnv B pesynbTaTe MCNONHEHMA AOrOBOPA, YLIEMAAIOLWEro Npasa NoTpebuTens, y Hero BO3HUKAM
yBbITKM, OHWN NOANEXKAT BO3MELLEHWUIO U3rOTOBUTEIEM (MCNONHUTENIEM, NPOAABLLOM) B MOJHOM 0bbeme.

2. 3anpewaetca obycnosameBatb npuobpereHMe ogHUX TOoBapoB (paboT, ycayr) obasaTenbHbIM
npuobpeTeHnem MUHbIX ToBapoB (paboT, ycayr). YObITKM, NPUYMHEHHble NOTpebutento BcCieacTeue
HapyweHus ero npaea Ha cBO6OAHbIM BbibOp TOBapoB (paboT, ycnyr), BO3MELAOTCA MPOoAaBLLOM
(vcnonHuTenem) B nonHom obbveme.

3anpeuwaetca obycnosaMBaTth yaoBneTeopeHne TpeboBaHut notpebuTeneit, nNpeabABAAEMbIX B
TeYyeHune rapaHTUIMHOro CPOKa, YCI0BUAMM, He CBA3AHHbIMM C Heg0CTaTKamM TOBapoB (paborT, ycayr).
(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
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3. Npogaasel, (McnonHWUTENb) He BnpaBe 6e3 cornacua NoTpebuTensa BbINOAHATb AOMNOAHUTE/bHbIE
paboTbl, ycnyru 3a nnaty. NoTpebutens Bnpase 0TKasaTbCA OT onaaTbhl Taknx paboT (ycayr), a ecam oHn
onnayeHbl, notTpebutens Bnpase noTtpeboBaTb OT NpoAaBuUa (MCNoONHMTENA) Bo3BpaTa ynJavyeHHOMU
cymmbl. Cornacue notpebutens Ha BbINoJIHEHME AOMNONHUTENbHBIX PAaboT, ycayr 3a naaTy opopmaseTca
npoaasLOM (MCrnoNHMTENEM) B NUCbMEHHON dopme, ecinm MHOe He NpeaycMoTpeHo deaepanbHbIM
33aKOHOM.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2013 N 363-93)

Cratba 16.1. ®opmbl U NOPAAOK ONNaTbl NPU NPoAaXe ToBapoB (BbINOAHEHUU PaboT, OKasaHUU

yeayr)
(eBepeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npoaasew, (MCNoNHUTENDb, BNaZeiew, arperaTtopa B C/ly4ae MCno/ib30BaHUA B CBOEW AeATENbHOCTU
Ha/IMYHbIX pPacyeToB C NoTpebutenem) ob6s3aH obecneynTb BO3MOKHOCTb ONAaThl TOBApPOB (paboT, ycnayr)
NyTEM MCMONb30BaHUA HALMOHANbHbLIX NJATEXKHbIX MHCTPYMEHTOB, @ TaKXe Ha/JMYHbIX PacyeToB Mo
BblbOpY NoTpebutens.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

KoHcynbTaHTIAOC: NpumeyaHue.
C 01.07.2021 B @a63. 2 n. 1 cT. 16.1 BHOCATCA U3ameHeHua (P3 ot 31.07.2020 N 290-$3) Cm. byayLLyto
peaakumtio.

KoHcynbTaHTlAOC: NpuMmeyaHue.
C 01.03.2021 po 30.06.2021 o06s3aHHOCTb, YCTAaHOB/NEHHAs HUXKE, BO3HMKAET, €C/N BbIpy4dKa
npesbiwaeT 30 maH. pybaen (©3 ot 31.07.2020 N 290-d3).

06s3aHHOCTL 0becneunTb BO3MOMKHOCTb OM/aTbl TOBapoB (paboT, ycayr) ¢ Mcnonb3oBaHWEM
HaUMOHaNbHbIX MNAATEXHbIX WMHCTPYMEHTOB B pPaMKax HaUMOHaNbHOM CUCTEMbI MANATEXHbIX KapT
pacnpocTpaHAeTca Ha npoAasua (MCnonHWUTeNs, Bnafenbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaummn ToBapos (BbINOAHEHUA paboT, OKasaHWA yCcayr) 3a NpeallecTsYIOWNI KaneHaapHblid rog,
npesbllLaeT COPOK MUAIUOHOB pybneit.
(8 pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecan mecto onnatbl ToBapoB (paboT, ycayr) HaxoauTcA B MecTe, rae He NpeaocTaBaAoTCa YCayru
OOCTyna K MoABUXKHOW paguoTenedoHHOW CBA3M M (MM) CPeacTBaM KOJUIEKTUBHOIO A0CTyna K
MHPOPMaLNOHHO-TENEKOMMYHUKALUMOHHOM ceTn "UHTepHeT", npogasel, (MCNoiHUTEeNb) 0cBOBOXK AaeTcA
oT o06s3aHHOCTM obecrneynTb B 3TOM MeCcTe BO3MOMKHOCTb ONaTbl ToBapoB (paboT, ycayr) ¢
NCNO/Ib30BaHNEM HaLMOHANbHbIX NAATEXHbIX MHCTPYMEHTOB.

Mpopasel, ocBoboxkaaetTca OT 06A3aHHOCTM 0b6ecneynTb BO3MOXKHOCTb OMJiaTbl TOBApPOB C
MCNO/Ib30BaHMEM HaUMOHaNbHbIX MNATEXHbIX WMHCTPYMEHTOB B TOProBOM O6bEKTe, BblpyyKa OT
peanusaummn TOBapoB B KOTOPOM COCTaB/AAET MeHee MATU MUAIMOHOB pybneit 3a npeallecTByoLWMiA
KaneHaapHbIN roa.

(n. 1 8 pea. PepgepanbHoro 3akoHa o1 01.05.2017 N 88-d3)

2. Onnata ToBapoB (paboT, ycnyr) MoMKeT Mpou3BOAMTbLCA MNoTpebuTenem B COOTBETCTBUM C
yKasaHMem npogasua (McnonHMTena) nyTem pacyeToB yepe3 CyObeKTOB HAaLMOHAAbHOW MNaaTexHow
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHMe MAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®depgepaummM O HaUMOHANbHOM MNATEXKHOW CUCTEMe, eCAM WMHOe He YCTaHOB/EHO
dbeaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHBIMM NMPABOBLIMKU akTaMu Poccuiickoit deaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) Ha/MYHBIMK AEHEXHbIMU CcpeacTBaMu 006A3aTeNbCTBa
notpebutens nepesg NpoAaBLOM (MCMONHUTENEM) MO onsaTe TOBapoB (paboT, ycayr) cuuTatoTcs
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NCMONIHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHMA HAIMUHbIX AEHEXKHbIX
cpeacte npoaasuy (uMcnonHuTento) nmMbo nnaTexkHomy areHTy (cybareHTy), ocyllecTBasAoLLEMY
AeATeNbHOCTb NO NpuemMy naatexein GUsmyecknx auu,.

Mpu onnate ToBapos (paboT, ycayr) nytem nepesoaa npeaocTaBasembix noTpebutenem HainuHbIX
AeHexXHbIX cpeacts 6e3 oTKPbITUA BaHKOBCKOro cyeTa obs3aTenibCcTBa NOTPebuTens nepen nNpoaaBLOM
(vcnonHuTenem) no onnate ToBapos (paboT, ycAyr) cUUTAIOTCA UCMONIHEHHBIMWU B pa3mepe BHECEHHbIX
AEHEXHbIX CPeACcTB C MOMEHTa BHECEHWS MoTpebutenem Ha/MUHbIX AEHEMXKHbIX CPeACTB KpeaAuTHOM
opraHusaumMm nMbo 6aHKOBCKOMY MaTeXKHOMY areHTy (cybareHTy), ocylwecTBAAOWNM AeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickolt deaepaumm 0 HaUMOHANbHOW NAATEXKHOW cucteme.

Mpwv onnate ToBapos (paboT, ycayr) nyTem nepeBoaa AEHEKHbIX CPeACTB B pamMKax MPUMEHSEMbIX
dopm HesHanMyHbIX pacyeToB 0b6s3aTenbCcTBa NOTPebuTens nepes NpPogaBUOM (McnosHMTENem) no
onsate ToBapoB (paboT, ycayr) cYMTalOTCs UCMOJHEHHBIMU B CYMME, YKa3aHHOW B PacnopseHuu o
nepeBofe AEHEXHbIX CPeacTB, C MOMEHTa MOATBEPXKAEHUA €ro WCMNosHeHWa obcay:KuBatowein
noTpebuTena KpeanTHOM opraHnsaumnen.

4. Npu onnaTe ToBapos (paboT, ycayr) npoaasly (MCNOAHUTENO) 3anpeLleHo ycTaHaB/IMBaTbL B
OTHOLLEHMM O4HOrO BUAA TOBapOB (paboT, yCayr) pasnnyHble LeHbI B 3aBUCMMOCTM OT Crocoba Mx onnathl
MoCpPeACTBOM Ha/IMUYHbIX PACYETOB UM B PaMKax NpumMmeHsaembiX popm 6e3HaNnYHbIX pacyeTos.

5. Mpoaasel, (MCNOAHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HWKWIWE Yy NoTpebutens ybbiTKK,
BbI3BaHHble HapyweHnem TpeboBaHUIM NyHKTa 1 HacToALen CTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenen

1. 3awmTa npaB noTpebuTeNEl OCYLLECTBAAETCA CYA0M.

3awmTta npaB notpebuteneit  ycayr, OKasbiBaemblXx (GUHAHCOBLIMW  OPraHU3aLMUAMMU,
OpraHM3YOWMMN B3aUMOAENCTBME C YNOJIHOMOYEHHbIM MO NpaBam notpebuteneit GUHAHCOBbIX YCAYT B
cooTBeTCcTBMM ¢ DegepasibHbiM 3akoHOM "O6 yno/JIHOMOYEHHOM MO NpaBam noTpebutenen PUHaHCOBLIX
ycayr", ocywecTBAseTcs ¢ 0COBEHHOCTAMM, YCTaHOBAEHHbIMW YKa3aHHbIM deaepasibHbIM 3aKOHOM.
(ab3au, BBegeH PeaepanbHbiMm 3akoHoM oT 04.06.2018 N 133-03)

2. VIcku 0 3awumTe npas notpedbutenein moryT bbiTb NpeabABaeHbl NO BbIBOPY UCTUA B Cy4 NO MecTy:

HaXoXX4eHnAa opraHnsaunmn, a ecim oTBETYMKOM ABNAETCA MHAMBMAyaﬂbeIﬁ npeanpuHMmatensb, -
€ro XumtenbCrea,

KUTenbCrea Unun I'Ipe6bIBaHMF| NCTUaQ;
3aKN1l04eHnAa Mam MCNoNHEHUA O0roBopa.

Ecnm UCK K opraHuMsaumu BbITEKAET M3 AeATesibHOCTM ee duanana UAM NpencTaBUTENbCTBA, OH
MOXKeT ObITb NpeabABAEH B CyA MO MeCTy HaxoXAaeHuaA ee puanana nam npencraBuTeNbCTBa.
(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble UCTUbI MO WMCKaM, CBA3AaHHbIM C HapylleHWem npae notpebutenei,
ocBob0XKAaloTcA OT ynaaThl rOCYAAPCTBEHHOM MOLWJMHBI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickolt depepaumm o Hanorax u cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

nasa Il. 3ALLIMTA NMPAB NOTPEGUTENEN MPU NMPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpeburensa npu o6HapyXeHUU B TOBape HeAOCTAaTKOB
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(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnydyae obHapyKeHUA B TOBape HeAO0CTaTKOB, €CINM OHU He BbliM OroBOPEHbI
npoAaBuUoMm, NO CBOEMY BbibOpY Bnpase:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOM Ke MapKM (3TUX Ke moaenu u (unun) apTukyna);

noTpeboBaTbh 3aMeHbl Ha TaKol e ToBap APYro Mmapku (Moaenu, apTMKyna) C COOTBETCTBYHOLUM
nepepacyeTom NOKyNHoM LeHbl;

FIOTpe6OBaTb COpPasMepPHOro ymeHbLleHunA ﬂOKyﬂHOVI LEHbI;

FIOTpe6OBaTb He3amMeaNnTeNbHOIo 6€3BO3M63,£I,HOI'O YCTPpaHEHNA HeAOoCTAaTKOB TOBapa wan
BO3mMeLlleHnA pacxoaos Ha UX UcnpasaeHne I'IOTpG6VIT€ﬂeM UIN TPETBUM NTNLLOM;

OTKa3aTbCA OT WUCMOJIHEHWUA A0roBopa Kynau-npoaasku u notpebosaTb BO3BpaTa ynaavyeHHoOM 3a
TOoBap Cymmbl. Mo TpeboBaHMIO NMPOAaBLA M 3a ero cyeT noTpebuTens A0NKeH BO3BPaTUTL TOBap C
HepoCTaTKamMm.

Mpuv aTom NoTpebuTens BNpaBe NoTpeboBaTh TaKKe NOJIHOTO BO3MELLEHUSA YObITKOB, MPUYMHEHHbIX
emy BC/MeACTBME MNPOAAXKM TOBapa HEHAANEeXKAWero KayecTBa. YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHblE  HACTOAWMM 3aKOHOM ANA  YAOBNETBOPEHMSA COOTBETCTBYHOWMX TpeboBaHMM
nortpeburens.

B OTHOWIEHUN TEeXHUYECKU CNOXKHOro ToBapa noTpebutenb B ciydae OBHapy)KeHMA B Hem
HeAOCTaTKOB BrpaBe OTKa3aTbCA OT MCMOJIHEHWA AOroBOpa Kynau-npoAaxku u notpeboBaTb BO3BpaTa
ynaa4yeHHOW 3a TaKOM TOBap CYMMbl IGO0 NpeabABUTb TPebOBaHME O €ro 3aMeHe Ha TOBap 3TOM XKe MapKu
(momenu, apTMKyna) NAn Ha TakoW Ke ToBap APYron mapku (Moaenn, apTUKyna) ¢ COOTBETCTBYHOLIUM
nepepacyeTom MOKYMHOM LEHbl B TeYEHUEe NATHaAUATU AHEM Co AHA nepeaayn notpebutesto Takoro
ToBapa. o ucteyeHMM 3TOro CPoKa yKasaHHble TpeboBaHMA noasiexkaT ya0BAeTBOPEHUI0 B O4HOM U3
cneayowmx cnyyaes:

0obHapyKeHue CyLecTBeHHOro HeA0CTaTKa TOBapa;
HapyLleHMe YCTaHOBAEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPaHEHUA He40CTaTKOB TOBApPa;

HEBO3MOMHOCTb MCMO/Ib30BAaHMA TOBapa B TEYEHME KaKAoro roja rapaHTMMHOro cpoka B
COBOKYMNHOCTK 6osiee Yem TpuAuaTh AHeN BCAeACTBME HEOAHOKPATHOrO YCTPAHEHUA ero Pas/IMuHbIX
HeJ0CTaTKOB.

MepeyeHb TEXHUYECKU CNOXKHbIX TOBapoB yTBepXaaetca [lpaBuTenbctBom Poccuiickomn
depepaunn.
(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HAcTOAWElN CTaTbM, MPEAbABAAIOTCA MNOTpebuTenem
npogasuy AvMbO YNOJHOMOYEHHOW OpraHusauMmM WAM  YNOJHOMOYEHHOMY MWHAMBUAYaNbHOMY
npegnpuHMmarento.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutens BNpase NpeabaBUTb TpeboBaHMSA, yKa3aHHble B ab3aliax BTOPOM U NATOM NyHKTa 1
HacTosiLen CTaTbW, W3rOTOBUTENID, YMNOJIHOMOYEHHON OpraHusauMm WAM  YNoJHOMOYEHHOMY
WHOVBUAYANbHOMY NPeanpUHUMATENIO, UMMOPTEPY.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

Bmecto npeabABneHNA 3TUX Tp66OBaHMl7I I'IOTpE6V|Te}'Ib BrnpaBe BO3BPATUTb U3roTOBUTENO UIN
MMnNopTepy ToOBap HEHaaeXaLero Ka4ecrea 1 FIOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a HEFO0 CyMMbl.
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(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)
4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OrtcytctBMe Yy noOTpebuTens KaccoBOro WAW TOBAPHOTO YeKka /MbOo MHOro [AOKYMEHTa,
yooctoBepalowmx $akT M ycoBUA MNOKYNKM TOBapa, He ABAAETCA OCHOBAaHWEM nas OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUA.

Mpopasel,  (M3roToBUTENb), YNOAHOMOYEHHAA  OpraHM3auusas  WUAM  YNOJHOMOYEHHbI
MHAMBUAYANbHbIN NpeanpuUHUMaTENb, UMNoOPTep 0653aHbl NPUHATL TOBAP HeHaA/eXalllero Kadectsa y
notpebutens u B caydyae HeobXoAMMOCTU NPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebutens Bnpase
y4yacTBOBaTb B MPOBEpPKE KayecTBa ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuYMHAxX BO3HMKHOBEHWS HEAOCTAaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNO/IHOMOY€EHHasA OpraHM3auma Uan ynoJIHOMOYEHHbIN MHAMBUAYAAbHbIA NpeanpUHMMaTe b, UMNOPTEP
0653aHbl MPOBECTM 3KCMEepTU3y TOoBapa 3a CBOWM cyeT. JKcnepTusa ToBapa MNPOBOAMTCA B CPOKM,
yCTaHoBAEeHHble cTatbamn 20, 21 n 22 HactoAwero 3akoHa ANA YAOBAETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHui noTpedbuTens. MNoTpebutenb BNpase NPUCYTCTBOBATb NPU NPOBEAEHNM IKCMEPTU3bI TOBApa
M B C/lydae Hecornacus c ee pesyabTaTaMu OCMOPUTb 3aK/OYeHMe TaKOoW 3KCNepTu3bl B cyaebHom
nopsagke.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnan B pesynbTaTe 3KCNepTU3bl TOBapa YCTAHOBEHO, YTO ero He40CTAaTKM BO3HUKAW BCAeACTBMe
06CTOATENBLCTB, 33 KOTOPblE HE OTBEYaeT Npoaasel, (M3roToBuTeNb), NOTPebUTENb 0683aH BO3MECTUTb
npoaasuy (M3rotToBUTENtO), YNOJIHOMOYEHHOW OpraHM3aumm UaM ynosIHOMOYEHHOMY MHANUBUAYANIbHOMY
npegnpuHUMaTeNto, UMMNOPTEPY pPacxodbl Ha MNPOBeAEHUE 3KCNEPTU3bl, @ TaKXKe CBA3aHHble C ee
nposegeHMemM pacxoabl Ha XpaHeHMe 1 TPAHCNOPTMPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. [Mpogasey (M3roToBUTENDb), YNONHOMOYEHHAA OpPraHM3auuMa WAW  YNOJHOMOYEHHbIN
WHAMBMAYANbHLIA NPeanpuHMMATENb, UMMNOPTEP OTBEYaeT 3a HeAOCTAaTKM ToBapa, Ha KOTOpbIA He
YCTaHOB/IEH FAPaAHTUIHBIN CPOK, ecnn NoTpebuTenb AOKaXKeT, YTO OHM BO3HUKAW A0 nepefayv Tosapa
I'IOTpe6l/ITe1'I}O nan nNo Npu4NHam, BO3HUKLLMM A0 3TOr0O MOMEHTA.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

B oTHOWeHMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH FApaHTUIHbBIN CPOK, NpoAasel, (M3roToBuTeNb),
YNOJIHOMOYEHHAn OpraHM3aLLma U YyNoJHOMOYEHHbIM MHAMBUAYANbHbLIN NpeanpUHUMaTENb, UMNOPTEP
OTBEYAEeT 3a HeZOCTATKM TOBAPA, €CAN He [OKaXKeT, YTO OHM BO3HWKAM Mocne nepegayn ToBapa
notpebuTento BCAEACTBME HapyleHWs noTpebuTenem MpPaBUA  UCMO/b30BaHUA, XPaHEHUA WU
TPaHCMOPTMPOBKM TOBapa, AEUCTBUI TPETbUX UL, AN HENPEOLOANMOWM CUJbI.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. OocTaBKa KpynHorabapuTHOro ToBapa v ToBapa Becom 6onee NATU KUNOrPaMMOB 418 PEMOHTA,
YUEHKW, 3aMeHbl M (Man) BO3BPAT UX MOTPEObUTENIO OCYLLECTBAAIOTCA CUIaMM M 33 CYeT MpoAaBua
(u3roToBUTENS,  YNONHOMOYEHHOW  OPraHM3auMM  WAM  YNOJHOMOYEHHOTO  WHAVBUAYA/IbHOTO
npegnpuHUmaTtens, MMmnopTepa). B cnyyae HeMCNonHeHMs AaHHOW 0653aHHOCTY, @ TaKKe Npw OTCYTCTBUU
npoZasua (M3roToBuTeNA, YNOJHOMOYEHHOW OpPraHM3aLun Uan YNOJHOMOYEHHOTO WHAMBUAYANbHOTO
npegnpuHMMmaTtens, MMropTepa) B MeCTe HaxoXKAeHua notpebutensa poctaBka M (uau) Bo3BpaT
YKa3aHHbIX TOBapOB MOTYT OCYLLEeCTBAATbLCA noTpebutenem. Mpu 3ToM npogasel, (M3roToBUTEND,
YNOAHOMOYEHHAA OpraHM3auMa MAW  YNOJHOMOYEHHbIM WHAMBUAYANbHbIA  NpeanpuHMMaTEND,
nmnopTep) o6a3aH BO3MeCTUTb NoTpebuTento pacxodbl, CBA3aHHbIe C AOCTaBKOM U (MAKM) BO3BpaTOM
yKa3aHHbIX TOBapOB.
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(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
CratbA 19. Cpoku npeabaABneHUA noTpebuTtenem Tpe6oBaHUii B OTHOLLEHUWN HEA,0CTaTKOB TOBapa

1. NoTpebutenc BnpaBe npeabABUTb MNPeAYCMOTPEHHble cTaTbelr 18 HactosAwero 3aKkoHa
TpeboBaHMA K MNpogaBuy (M3roToBMTENO, YNOJHOMOYEHHOM OPraHu3auMM WAW YNOJHOMOYEHHOMY
WUHAMBUAYANIbHOMY MNPeAnpUHMMATEN0, MMMNOPTEPY) B OTHOWEHMM HEZOCTAaTKOB TOBapa, €C/IM OHU
obHapyKeHbl B TeYeHWEe rapaHTUMHOIO CPOKa UAKN CPOKa ro4HOCTH.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OoTHOLIEHWX TOBAPOB, Ha KOTOPblE rapaHTUHbIE CPOKNU UAU CPOKM FOAHOCTM HE YCTaHOB/IEHbI,
notpebutenb BnpaBe NPeAbABUTL YKa3aHHble TpeboBaHUA, eCAu HegoCTaTKU TOBapoB OBHapyKeHbl B
pa3yMHbIli CPOK, HO B Npedenax ABYX /IeT CO AHA nepeaayn ux notpebutento, ecnn bonee gnutenbHble
CPOKM He yCTaHOB/EHbl 3aKOHOM UK A0rOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIAHbINA CPOK TOBApa, a TaKKe CPOK ero cny»Kbbl UcUMCNAEeTCA Co AHA nepenayun ToBapa
notpebuTtento, ecan MHOe He npeaycMOTPeHO JoroBopom. Ecan peHb nepepaym  ycTaHOBUTb
HEBO3MOXHO, 3TN CPOKU UCYUCAAIOTCA CO AHA N3roTOBAEHUA TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nAa ce3oHHbIX TOBapoB (06yBM, oAeXAbl M MPOYMX) 3TU CPOKU UCYUCIAIOTCA C MOMEHTA
HaCTyn/ieHUs COOTBETCTBYIOLLEIO CE30HA, CPOK HACTYMJIEHWUA KOTOPOro OnpeaensieTca COOTBETCTBEHHO
cybbekTammn Poccuiickont degepaumm UCXoAsa M3 KAMMATUMUECKMX YCIOBUIA MecTa HaxoXAeHus
nortpebuTenei.

Mpu npoaaxe ToBapoB No obpasuam, No Nnoyte, a TaKKe B C/y4YasaXx, eCIM MOMEHT 3aK/1YeHus
[0roBopa Kynau-npogaskm M MOMEHT nepegayM ToBapa noTpebutento He COBMNaAatOT, 3TU CPOKM
NCYMCNAIOTCA CO AHA [OO0CTaBKM ToBapa noTpebutento. Ecan notpebutenb nuweH BO3MOMKHOCTU
NCnonb3oBaTb TOBap BCAeACTBME OOCTOATENLCTB, 3aBMCAWMX OT npoAaBua (B 4YacTHOCTWU, ToBap
HYy)XX[aeTcs B creuManbHOW YCTAaHOBKE, MOAKAOYEHUM UAM COOpPKe, B HEM UMEKOTCA HenoCTaTKu),
rapaHTUMHLIN CPOK He TeyeT A0 YCTPaHeHWsA NPOoAaBLLOM Takux obcToaTenbcTB. ECM AeHb 40CTaBKM,
YCTQHOBKW, NOAKAOYEHUS, cOOpPKM ToBapa, YCTPAHEHWUs 3aBUCALLMX OT MNpPOoAaBLA OOCTOATENbCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOXKET WMCMO/Ib30BaTb TOBAP MO HasHayeHWo, onpeaenvTb
HEBO3MOXHO, 3TN CPOKM UCUUCNAKOTCA CO AHA 3aK/IIOYEHMA A0TOBOPaA KYNAN-NPOAAXKN.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

CpOK roaHOCTKU TOBapa onpegendaeTca nepnoaom, ncHnMcnaembim Co gHA U3FrOTOBIEHNA TOBaApa, B
Te4yeHne KOTOoporo OH npurogeH K WUCNONb30BaHUIO, WU I,CI,«’:!TOI\;I, A0 HactynneHuA KOTOpOVI TOBap
npurogeH K UCNoJib3o0BaHUIO.

MpoAoMKMTENbHOCTD CPOKA FOAHOCTM TOBapa LO/KHA COOTBETCTBOBATb 06sA3aTesibHbIM
TpeboBaHMAM K 6e30MacHOCTM TOBapa.
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. rapaHTMﬁHble CPOKN MOTYT YCTaHAB/IMBATbCA Ha KOMNNEKTYHOWMNE n3genna n CoCtaBHble 4YacCtu
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKM Ha KOMNaeKTywuwmne n3genna n CoCtaBHble 4aCTn NCHUCNAKOTCA
B TOM Xe nopAankKe, 4to 1 rapaHTMﬁHblﬁ CPOK Ha OCHOBHOIA TOBap.

I’apaHTMVlele CPOKWM Ha KOMNZIEKTYOWMneE n3genma n CoOCtaBHble 4aCTu TOBapa CYUTAKOTCA PaBHbIMU
FapaHTMﬁHOMy CPOKY Ha OCHOBHOE n3genue, ec/in MHOe He YCTaHOBJIEHO A0roBopoM. B cayyae, ecam Ha
KoOmMnnekTtywuiee msaenme m CoCTaBHYHO Y4aCTb TOBapa B Aorosope YyCTtaHOB/1EH FapaHTMVIHbIﬁ CpOK
MeHbLUeln NPOAONTXKUTENIbHOCTU, HEM FapaHTMVIHbIﬁ CPOK Ha OCHOBHOE nsaenue, I'IOTpE6VITe/'Ib Bnpase
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npeabaBuTb TpeboBaHUA, CBA3AHHbIE C HEAOCTaTKaMM KOMMNEKTYIOWEro M34eAnA M COCTaBHOM 4acTu
ToBapa, NpM UX 0BHApyXeHUU B TeYeHWe rapaHTUMHOrO CPOKa Ha OCHOBHOE M3Aenue, ecan UHoe He
npeaycmMoTpPeHO AOrOBOPOM.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnun Ha KOMnnekTytouLee n3aenme yCTaHOBAEH FrapaHTUIAHbINA CPOK BonbLUel NPOA0IKUTENBHOCTH,
YeM rapaHTUHbIN CPOK HA OCHOBHOM TOBap, NOTpebuTe b Bnpase NpeabaBUTb TPeOOBAHUA B OTHOLLEHUN
He[0CTaTKOB TOBapa Npu YC/I0BUM, YTO HEAOCTAaTKM KOMMNAEKTYIOLWLErO U34enmMa o6HapyKeHbl B Te4eHMe
rapaHTUMHOIO CPOKA Ha 3TO M3Aenne, He3aBUCMMO OT UCTEYEHMA FAPAHTUMIMHOIO CPOKA HA OCHOBHOWM
TOBap.

4, CpOKM, YKa3aHHbIE B HaCTOﬂLLI,eﬁ CTaTbe, 40BOAATCA A0 CBeAEHUA I'IOTpe6MTeﬂF| B MH(bOpMaLI,MM (0}
TOBape, I'Ipe,D,OCTaBJ'IﬂeMOﬁ I'IOTpe6VITeﬂ|'0 B COOTBETCTBUM CO cTaTben 10 HacToAw,ero 3aKoHa.

5. B cnyyanx, Koraa npeaycMoTPeHHbIN A0roBOPOM rapaHTUIMHbBIN CPOK COCTaBASAET MeHee ABYX /ieT
M HeJOCTaTKM ToBapa 0bHapyKeHbl NOTpebuTenem nNo UCTEYEHUM rapaHTUMHOTO CPOKa, HO B Npeaenax
OBYX NIeT, noTpebutenb BNpase NpeabaBUTb NpoaasLy (M3roToBuTento) TpeboBaHUsA, NPeayCMOTPEHHbIe
cTaTbel 18 HacToswero 3aKoHa, ec/in AOKAXKeT, YTO HeAOoCTaTKM ToBapa BO3HMKAM A0 €ro nepegayu
I'IOTpGGl/ITe}'IIO nan no NnpnYnHam, BOHUKLWLKMM A0 3TOro MOMEHTa.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbiABNAEHMA CyLLECTBEHHbIX HEAOCTAaTKOB TOBapa notpebuTtenb BnpasBe NpeabaABUTb
M3roToBuTeN0  (YNONHOMOYEHHOW  OpraHM3auMm  UAM  YNOJHOMOYEHHOMY  WHAMBUAYANbHOMY
npeanpuHMMaTento, umnopTepy) TpebosaHne 0 6e3B03ME3AHOM YCTPAHEHUN TAKMX HEAOCTATKOB, ECAU
OOKAKET, YTO OHU BO3HUKAWN [0 Nepeaaym ToBapa NoTpedbuTento nam no NpUUMHam, BO3HMKLIMM [0 3TOro
MOMEHTA. YKa3aHHoe TpeboBaHWe MOXKET ObITb NpeabABAEHO, €CIM HEAOCTATKM TOBapa 06HapYKeHbI N0
NcTeYeHUN ABYX NET CO AHA Nepeaaym ToBapa notTpebuTento, B Te4eHMe YCTaHOBAEHHONO Ha TOBAP CPOKa
CNy»KObl UM B TEYEHWE [ECATU IET CO AHA Nepeaaym ToBapa NoTpebuTento B cayyae HeycTaHOBEHUA
CpoKa cnyxbbl. Ecnm ykasaHHoe TpeboBaHMe He yA0BAETBOPEHO B TEYEHME ABAALATU SHEWN CO OHA ero
npeabasneHna notTpebutenem namM obHaPYKEHHbIK MM HeAOCTAaTOK TOBapa ABASETCS HEeYyCTPAaHUMbIM,
notpebutenb No cBoemy BblbOPY BMpase NpeabABUTb U3roTOBUTEND (YNOJAHOMOYEHHOW OpraHU3aumm
WAN YNONHOMOYEHHOMY UHAMBUAYANbHOMY NPEANnPUHUMATENIO, UMNOPTEPY) MHbIE MPEAYCMOTPEHHbIE
nyHKTOM 3 cTaTb 18 HacToAwero 3akoHa TpeboBaHMA MAM BO3BPATUTb TOBApP W3rOTOBUTENLO
(ynonHomouYeHHOI opraHM3auMm UAN YNOJAHOMOYEHHOMY WHOUBUAYAALHOMY MNPeAnpUHUMATEN!IO,
umnopTepy) 1 noTpeboBaTb BO3BPATA YNAauYeHHOW AEHEKHOW CYMMbI.

(n. 6 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[oCTaTKOB TOBapa u3rotosutenem (NpogasL,oOM, YNOAHOMOYEHHOMU
opraHusauueit Uan ynonHOMOUYEHHbIM MHAMBUAYANbHbLIM NpeanpUHMMATENIEM, UMNOPTEPOM)
(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

1. Ecan CPOK YyCTpaHeHMA HEAQOCTATKOB TOBapa HeE onpeaeneH B NMUCbMEHHOM d)opme cornawieHmem
CTOpPOH, 3TN HEeOOCTAaTKU AO0J1KHbI 6bITb YCTPpaHEHbl MU3rotoBuUTENIEM (I'IpOp,aBLI,OM, yHOﬂHOMOHEHHOVI
OpI'aHM3aLI,Mel7I U1 ynoOAHOMOYEHHbIM  UHAOUBUAYA/NIbHbIM  NpeanpuHUMaTeENEM, MMI'IOpTEpOM)
He3ameannTenbHo, TO eCTb B MUWUHWUMa/IbHbIN CpoOK, 06BEKTMBHO HEO6XOAMMbII‘;I ana nx yCtpaHeHuAa C
y4yeTom 06blYHO npumeHAemMmoro cnocoba. CpOK YCTpaHEHNA HEeOOCTAaTKOB TOBapa, OI'IpEﬂ,e}'IﬂeMbIVI B
NUCbMEHHOM d)opN\e cornawieHnem CTopoH, He MOXKeT npesBbilWaTb COPOK MNATb ,EI,HGVI.

B cnyuae, ecniv BO Bpemsa YCTpaHEeHNA HeJ0CTaTKOB TOBapa CTaHET OYEBUAHbBIM, YTO OHU He ByayT
yCTpaHeHbl B OMpefesieHHbl cornaleHmMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/0YUTb COrnalleHue o
HOBOM CPOKe YyCTPaHeHMsl HeAoCTaTKoB, ToBapa. [pu 3TOM OTCYTCTBME HEOBXOAMMbIX AA YCTPaHEeHUs
HeA0CTaTKOB TOBapa 3anacHbix Yactel (getanei, matepuanos), 060pyaoBaHNA AN NOA0BHbIE MPUYMHbI
He ABAAIOTCA OCHOBAaHMEM AR 3aKNOYEHNA COrNalleHna O TakoOM HOBOM CPOKE M He 0CBOBOXKAatoT OT
OTBETCTBEHHOCTM 33 HapylleHMe CPOKa, onpeaeNeHHOro CornaleHnem CTOPoH nepBoHaYanbHo.

(n. 1B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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2. B oOTHOWweHMM TOBaApPOB A/IUTENBHOrO MONbL30BaHMA W3roTOBWUTE/Nb, Mpogasey, Anbo
YNONHOMOYEHHaA opraHM3aumsa UAM YNONHOMOYEHHbI UHANBUAYAIbHBIN NpeanpuHUMaTeNb 06A3aHbI
npu npeabsBAeHUN MNoTpebuTenem ykasaHHOro TpeboBaHMA B TpexAHeBHbIi CPOK 6e3Bo3mesaHo
npeaocTaBuTb MoTpebuTento Ha Nepuos PemMoHTa ToBap AJ/JINTE/IbHOMO MOJb30BaHWA, obnagatownii
3TMMM e OCHOBHbIMU NOTPEBUTENbCKMMUK CBOMCTBaMM, obecrneunB AOCTaBKY 3a CBOM cyeT. [epeyeHb
TOBapoOB A/MTE/NIbHOIO MNONb30BaHMA, Ha KOTOpble YyKaszaHHoe TpeboBaHWe He pacnpocTpaHAeTcsa,
ycTaHasamBaetca MpasuTtenbcTtBom Poccuiickoit Peaepaunu.

(8 pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs Heg0CTaTKOB TOBapa rapaHTUIHbIM CPOK Ha HEro Npoa/1eBaeTca Ha nepuog,
B TEUYEHME KOTOPOro TOBAap He MCMO/b30BasCcA. YKasaHHbIM Nepuos UCYMCNSAETCAa CO AHA obpalieHus
notpebutens c TpebosaHnem 06 ycTpaHeHUM HeAOCTaTKOB TOBapa A0 AHA BblAauyM ero No OKOHYaHWUU
pemoHTa. MMpu Bblgaye ToBapa M3roToBUTENb (NpoJasel, YMNOJHOMOYEHHana OpraHu3auus wuau
YNONHOMOYEHHbIA  UHOMBUAYANbHBLI  NpeanpuHMMaTenb, MMMIopTep) o06s3aH npeaocTaBuTb B
nUcbMeHHol dopme noTpebutento MHbopmaLmio o gate obpaweHns notpebutens c TpebosaHnem o6
yCTpaHeHUn obHapyKeHHbIX UM HegoCTaTKOB TOBapa, O AaTe Mepegayv ToBapa notpebutenem ans
YyCTpaHeHUna HeAOoCTaTKOB TOBapa, O AaTe YCTPaHEeHMs HeAOCTaTKOB ToBapa C MX onucaHuem, 06
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (4eTansax, matepuanax) U o AaTe Bblgauum ToBapa notpebutento no
OKOHYaHWUK YyCTpaHeHMa HeAoCTaTKOB TOBapa.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpu ycTpaHEeHWUM HeAOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMJIEKTYIOLWLEro U3aenms uam
COCTaBHOW YacCTU OCHOBHOIO W3AE/MNA, Ha KOTOpPble YCTAaHOB/IEHbI FApPaHTUIHbIE CPOKW, Ha HOBble
KOMIJIEKTYIOLLLEE U3JE/IMe UAN COCTaBHYH 4acTb OCHOBHOIO M34e/MsA YCTaHaBAMBAETCA FapPaHTUMHbIN
CPOK TOW Ke MPOAO/IKUTENbHOCTM, YTO M Ha 3aMEHEHHble KOMIMJEKTYIOWEE U34eNne UAN COCTaBHYIO
YacTb OCHOBHOTO U3A4eNns, ecii MHOE He NPeLyCMOTPEHO AOrOBOPOM, M FapaHTUIHbINM CPOK McuncsaeTcA
CO AHA BblAauun NOTPebuTeNto 3TOro ToBapa No OKOHYaHUKN PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/1eXallero Kayectsa

1. B cnyuae o6HapyKeHUa noTpebutesem Heg0CTaTKOB TOBApa U NpeabasaeHnUA TpeboBaHMA 0 ero
3aMeHe npogasel, (M3roToBWUTENb, YMNO/JHOMOYEHHAA OpPraHMsaumMa WAW  YNOJIHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpuHUMaTeNb, UMnopTep) o6A3aH 3aMEHUTb TaKoW TOBap B TeYEHUE CEMMU AHEN
CO OHSA NpeabaBieHMA YKasaHHOro TpeboBaHma notpebutenem, a npm He0H6Xo04MMOCTM AONOHUTENBHOM
NMPOBEPKM KayecTBa TaKOro ToBapa NpPoAaBLIOM (M3roToBUTENEM, YNOJTHOMOYEHHOW OpraHu3aumen uam
YNOJIHOMOYEHHbBIM MHAMBUAYAIbHBIM NpeanpuHUMaTesieM, UMNOPTEPOM) - B TeYeHMe ABaAUaTU AHEeMN
CO AHA NpeabaABAEHUS YKa3aHHOro TpeboBaHus.

Ecnav y npopasua (M3roToBWUTeNs, YMOJHOMOYEHHOM OpraHusauMM WA YNnoJHOMOYEHHOro
WMHAMBUAYANIbHOTO NpeAnpuHMMaTeNns, MMNopTepa) B MOMEHT NpeabaB/ieHns TpeboBaHMA OTCYTCTBYET
HeobxoAMMbIV ANs 3aMeHbl TOBAp, 3aMeHa A0J/IKHa OblTb NMpoBefAeHa B TeyeHWe MecsAlua CO AHS
npeabaBAeHMA TaKoro TpeboBaHMA.

B pailtoHax KpaitHero CeBepa M MpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa NoA4/IeXNUT YA0BAETBOPEHMIO MO ero 3asB/AEeHUIO B CPOK, HEOBX0AMMbINA AN oYyepeaHon
[AOCTaBKM COOTBETCTBYIOLEro TOBapa B 3TU PaliOHbl, B C/lydYae OTCYTCTBMA Yy NpoAaBsua (M3rotoBuTens,
YNOAHOMOYEHHON OPraHM3aumMmM WAM  YNOAHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpUHUMATENS,
nmnopTepa) HeobxoAMMOro ANA 3aMeHbl TOBapa Ha AeHb NPeAbABAEHUA YKa3zaHHOro TpeboBaHuA.

Ecnv ona 3ameHbl ToBapa TpebyeTcs 6onee cemu gHew, no TpeboBaHUIO NOTPebUTENA NposaseL,
(vsrotoBuUTENL /MO0  YNOAHOMOYEHHAA OpraHU3auMa WAM  YNOJHOMOYEHHbIM UHAMBUAYA/bHbIN
npegnpuHMMmaTtesib) B TeYeHue Tpex AHel co AHA npeabaBneHus TpeboBaHMA O 3ameHe ToBapa 06s3aH
6e3B03Me34HO NPesoCcTaBuTb NOTPEOUTEN0 BO BPEMEHHOE MOJIb30BAHME HA Mepuog, 3ameHbl ToBap
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O/IMTENbHOFO MNO/Ib30BaHMA, obnafatowmii 3STUMM Ke OCHOBHbIMM MOTPEOUTENBCKMMM CBOMCTBAMM,
obecneuns ero AOCTaBKY 3a CBOM CYET. ITO NPABMUIO HE PACNPOCTPAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaensaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToAwero 3akoHa.

(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HeEHaZNEKALLEro KayecTBa A0KeH BbiTb 3aMeHeH Ha HOBbIV TOBap, TO eCTb Ha TOBap, He
6bIBLINI B ynoTpebaeHUN.

Mpyn 3ameHe TOBapa rapaHTUIAHbLIA CPOK WMCYMCAAETCA 3aHOBO CO [AHA nepegayn ToBapa
nortpebuTento.

CtaTba 22. CpOKM yA,0BNEeTBOPEHUA OTAENbHbIX TpeboBaHMit noTpebutens
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPA3MEPHOM YMEHbLUEHMM MOKYMHOM LEeHbl TOBapa, BO3MELLEHUN
pacxoAoB Ha WCNpaB/ieHME HeAOCTAaTKOB ToBapa noTpebuTenem WAM TpeTbMM /ULOM, BO3BpaTe
ynaayeHHOM 3a TOBap AEHEXHOM CYMMbI, a TaKKe TpeboBaHMEe 0 BO3MELLEHUN YObITKOB, MPUYMHEHHbIX
notpebuTtento BCneacTBME MNpPOAAXKM TOBapa HeHaA/eXallero KavyectBa /AmMbBO npenocTaBieHuMA
HeHag/exawen MHPopmaumMm O ToBape, NoAaexKaT YAOBNETBOPEHWUIO MPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHON OpraHu3auuein UaM YNOJHOMOYEHHbIM WHAMBUAYA/IbHbIM NpPeAnpUHUMaTENEM,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NpeabAB/IeHUA COOTBETCTBYIOLLErO TpeboBaHUs.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBETCTBEHHOCTb NpPoAasua (M3rotoBUTENA, YNOJIHOMOUYEHHOW OpraHusauum Uam
YNONHOMOYEHHOr0 MHAUBUAYA/IbHOIrO NpeanpUHMMATENA, MMMNOpTepa) 33 NPOCPOUKY BbINOJIHEHUA
TpeboBaHuit noTpebutens
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 32 HapyweHune npeaycMmoTpeHHbIx cTaTbamn 20, 21 n 22 HacToAw,ero 3akoHa CPOKOB, a TaKKe 3a
HeBbINO/IHEHME (334EePKKY BbINONHEHMA) TPEebOBaHUA NOTPebUTeNa o NPeLOCTaBAEHUN EMY HA Nepuos,
PEeMOHTA (3ameHbl) aHaZI0rMYHOTO TOBapa Npoaasel, (M3roToBUTe b, YNOJIHOMOYEHHAA OpraHM3aLma Uan
YNOJIHOMOYEHHbIN MHAMBUAYANbHbIV NpegnpuUHUMaTes b, UMNOPTEp), AONYCTUBLLMIA TaKMe HapyLUeHUs,
yniaunBaeT NoTPebUTeNO 32 KaXKAbIM AeHb NPOCPOYKM HEYCTOMKY (NeHI0) B pasmepe 04HOro NpPoLLEeHTa
LeHbl ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 €ro LeHbl, CYLeCcTBOBaBLEA B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutens [OOMKHO 6bl10 6biTb  YAOBAETBOPEHO NPOAABLOM (M3roTOBUTENEM,
yI'IO.I'IHOMO'«-IeHHOf/lI opraHM3aume17| WA YNOJTHOMOYEHHbIM UWHAUBUAYA/IbHbIM MNpeaAnpUHUMaTENEM,
MMMOPTEPOM), B AeHb A06POBOMBHOMO YA0B/METBOPEHMUSA TaKOro TpeboBaHWA UAM B AEHb BbIHECEHUSA
cynebHoro pewenus, ecam TpebosaHne 406pPOBOALHO YAOBAETBOPEHO He 6bino.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINoIHEHMA TpeboBaHM NOTPebUTENA B CPOKK, NPeayCMOTPEHHble cTaTbamm 20 -
22 Hactoswwero 3akoHa, NoTpebutenb BnpaBe MO CBOEMY Bblbopy NpeabABWUTb WHble TpeboBaHus,
YyCTaHOB/IEHHble cTaTbel 18 HacToAlero 3aKoHa.

Cratba 23.1. MocnepctBua HapyweHUA MNPoOAaBLOM CPOKa nepegauu npeaBapuTesibHO
onnayeHHOro ToBapa norpeburenio
(sBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [oroBop Kynau-npogaxku, npesycMaTpueatolmii 06A3aHHOCTb NOTpebuTens npessapuTesibHO
ONIaTUTb TOBAP, LOJIKEH COAEPIKATb YC/IOBUE O CPOKE Nepesayv ToBapa notpeburtento.

2. B cnyyae, eciv npogasel, MOAYYMBLUMIA CYMMY NpeaBapuTesIbHOM oniaTbl B onpeseneHHoOM
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AOrOBOPOM KYNAW-NPOAaXKM pasmepe, He UCNoAHUA 0653aHHOCTb MO Nepegaye ToBapa noTpebutento B
YCTaHOB/IEHHbIN TaKMM AOTOBOPOM CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase notpebosaTh:

nepeaayn onia4eHHOro ToBapa B YCTAHOBAEHHbIA MM HOBbI CPOK;
BO3BpaTa CyMMbl NpeaBapuTeNbHOM ONAaTbl TOBapa, He NepeaaHHOro NpoAaBLOM.

an 3TOM ﬂOTpe6VITenb Bnpase ﬂOTpe6OBaTb TaKXe NoJIHOTro BO3MeLeHNA y6bITKOB, NPUYUNHEHHDbIX
emy BcCneacrtsuMe HapyweHumAa YCTaHOBJIEHHOIo A0roBopom Kynauv-npodaXM CpPpOKa nepedayu
npeaBapuTesibHO ons1a4eHHOro ToBapa.

3. B cnyyae HapyweHus YCTAaHOB/NEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CPoOKa nepesaun
npezBapuTebHO OMJIAYEHHOro ToBapa NOTpebuTento npogasel, yniadyuMBaeT eMy 3a Kaxkabli AeHb
NPOCPOYKM HEYCTOWMKY (MeHK) B pazmepe NoJIOBUHbI NPOLEHTa CYMMbI NpeaBapuTenbHOM onnaTbl TOBapa.

HeycTolika (neHun) B3bICKMBAETCA CO AHA, KOrA4a Mo A0roBOPY KymauM-npoAaku nepeaada Tosapa
notpebutento AosxKHa Bbina BbiTh OCYLLECTBIEHA, A0 AHA Nepenayn Tosapa notpeburtento namM 4o AHA
yaosnetsopeHusa TpeboBaHnA NoTpebuTena o Bo3spaTte eMy npeaBapuUTe/IbHO ynaadeHHON UM CyMMbl.

Cymma B3bICKAaHHOW MoOTpebuTenem HeycToMKM (NeHW) He MOXKEeT npeBbilaTb CyMMy
npegsapuTenbHO onaaTbl TOBapa.

4, TpeboBaHUA NOTPebUTENA 0 BO3BpaTe ynaayeHHOM 3a TOBap CYMMbl M O MOJHOM BO3MeELLEHNU
yObITKOB MNOANEXKaT YAOBNETBOPEHUIO MPOAABLOM B TEYEeHWe OeCATU AHeW CO AHA NpeabABaeHUn
COOTBeTCTBYIOLLEro TpeboBaHuA.

5. TpeboBaHus noTpebuTens, yCTaHOBJIEHHbIE MYHKTOM 2 HACTOALLEMA CTaTbW, He nogsexart
YOOBNETBOPEHUIO, €CAN MNPOJaBel, AOKAXKeT, 4YTO HapylleHWMe CPOKOB nepegayn notpebutento
npeasapuTeNbHO OMJIAYEHHOro TOBapa MPOM30LWWIO BCAEACTBME HEMNPeoaoIMMON CUAbl UAU MO BUHE
notpebutens.

Cratba 24. PacueTbl ¢ notpebutenem B cnyyae npuobpereHMs MM ToBapa HeHaA eKallero
KauecTBa

1. Mpu 3ameHe ToBapa HeHag/1eXKalllero KayecTBa Ha TOBAp 3TOM Ke MapKM (3TUX Ke MoAenn u
(nnn) apTuKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMTCA.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HeHaA/eKalllero KayecTBa Ha TaKOW Ke ToBap Apyron mapku (moaenwm,
apTUKyNa) B C/lydae, ecv LieHa ToBapa, NOoAJIeKalllero 3aMeHe, HUXKe LeHbl ToBapa, NPeaoCcTaB/IeHHOro
B3aMeH, NoTpebuTenb A0KEH [ONNATUTL Pa3HULY B LLEHAX; B C/ly4ae, eCAu LeHa ToBapa, NoaJjexKallero
3aMeHe, BbllWe UeHbl TOBapa, MNPeAoCTaBNEHHOr0 B3aMeH, pasHMUA@ B LieHax BbiMNiayMBaeTcs
notpebutento. LleHa ToBapa, noanexalwero 3ameHe, onpeaenaeTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBJAETBOPEHO MPOAABLOM, LEHa 3aMeHAeMoro ToBapa W LeHa
nepefaBaeMoro B3aMeH TOBapa OMpPefensAtoTcd Ha MOMEHT BbIHECEHUS CyLOM peLleHWs O 3ameHe
ToBapa.

(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

3. B cnyyae npenbsaBaeHUsa notpebutenem TpeboBaHUA 0 COpasMepHOM YMEHbLUEHMUM MOKYMHOW
LLeHbl TOBapa B pacyeT NPUHMMAETCA LieHa ToBapa Ha MOMEHT NpeabasaeHua noTpebutenem tpebosaHuA
06 yUeHKe 1au, ecam oHo A06poBObHO He YA0BAETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM PeLLleHUsA O
COpasMepHOM YMeHbLIEHNN NOKYMHOM LeHbl.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. lpun BO3BpaTe TOBapa HeHag/iexalero Kayecrea I'IOTpe6MTe}'Ib Bnpase TPE6OBaTb BO3MeLleHNA
Pa3HULUbl mexagy LLEHOﬁ TOBapa, yCTaHOBHEHHOﬁ Aorosopom, u Ll,eH0l71 COOTBETCTBYHOLLErNO0 TOBApa Ha
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MOMEHT A06POBONLHOIO YA0BAETBOPEHUA TaKoro TpeboBaHMA Uan, ecan TpeboBaHMe AOOPOBO/ILHO He
YAOB/IETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLleHus.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaj/iexallero KayecTsa, NpoJiaHHOro B KpeauT, notpebutento
BO3BPALLAETCA ynJiayeHHas 33 TOBap AEHeXHas CyMma B pasmepe MOraleHHOro Ko AHK BO3BpaTa
YyKa3aHHOro ToBapa KpeauTa, a Tak:Ke BO3MEeLLaeTcs MniaTta 3a npeaocTaB/eHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaAEXKALLEro KavyecTsa, NpMobpeTeHHOro notpebutenem 3a cyet
noTpebuTenbcKkoro KpeauTa (3arima), npogasel, 06sa3aH BO3BPATUTb NOTPEOUTENIO YNAYEHHYHO 3a TOBap
OEHEXHYI0 CYMMY, @ TaKKe BO3MECTUTb yM/ayeHHble NoTpebutenem NpoueHTbl U MUHble MAATEXW NO
A0oroBopy noTpebutenbckoro Kpeauta (3ama).

(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-93)

CraTba 25. MpaBo noTpebutens Ha o6meH ToBapa Haa/1eXKallero Kayecrsa

1. MoTpebutenb BrnpaBe OOMEHATb HEMPOAOBO/ILCTBEHHbIA TOBAp HaA/IeXKaLLEero Kavyecrsa Ha
aHa/IOMMYHbIN TOBAp Yy NPOAABLaA, Y KOTOPOro 3TOT ToBap Obi NPMOBpPETEH, eCAM YKa3aHHbIN TOBap He
nogowen no popme, rabapmtam, pacoHy, pacuBeTKe, pasMmepy Ui KOMMNAEKTaUMN.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MMeeT NpaBo Ha 06MeH HEeNpPOAOBO/ILCTBEHHOrO TOBapa HaJ/lesalllero Kayecrsa B
TeyeHue YeTbIPHAALATU AHEN, He CUMTana AHA ero NOKYNKK.

ObmeH HenpoaoBO/ILCTBEHHONO TOBapa HaA/eXKallero Kayecrsa MpoBOAMTCA, €C/IM YKa3aHHbIN
TOBap He bObln B ynoTpebaeHnn, CoxpaHeHbl ero TOBapHbIM BUA, NOTPebUTeNbCKMe CBOMCTBA, NAOMODI,
babpuyHbIe APAbIKK, @ TAKXKE MMEETCA TOBAPHbIM YEK MM KACCOBbIN YeK MO0 MHOM NoATBEPKAAIOL M
onsaaTy yKasaHHOro ToBapa AOKYMeHT. OTcyTCTBME Yy NOTPEOUTENA TOBAPHOrO YeKa MM KacCOBOrO YeKa
nMb0o MHOro NoATBEPHKAAIOLLErO ONIATY TOBapa AOKYMEHTA He /IMLWAET ero BO3MOXKHOCTU CCblaTbCA Ha
CBUAETENbCKUE MOKa3aHumA.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBApPOB, He MOAJEXKALLMX OOMEHY MO OCHOBAaHWAM, yKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepraaetca MpasutenbctBom Poccuitckoin Pepepaumm.

2. B cnyyae, ecav aHaNorMYHbIV TOBap OTCYTCTBYET B MPOAArKe Ha AeHb obpalleHuns notpebutens K
npoaasuy, NoTpebutenb BNpaee O0TKa3aTbCA OT UCMONHEHMA A0rOBOpa Kynau-npodarKu u notpebosaTb
BO3BpaTa yNja4yeHHOM 3a yYKa3aHHbIM TOBAp AEHEXKHOM cymmbl. TpeboBaHWe nNoTpebutens o Bosspate
ynnayeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANENKUT YA0BNETBOPEHUIO B TEYEHUE TPEX OHEN
CO AHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornawenuio notpebutena ¢ npoaasLoOm obmeH ToBapa MOMKeT 6biTb NpeaycMOTpeH npu
MOCTYN/IEHMN aHasorMYyHOro ToBapa B npogaxy. lpoaaseu, o6s3aH He3amedMTENbHO COOBLIUTL
noTpebuTento o NOCTyNJIeHNN aHaNorMYHOro ToBapa B NPOAAXKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 26. YTpaTtunaa cuny. - ®eaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CraTtbAa 26.1. AUCTaHLUOHHbI cnocob npoaaku ToBapa
(eBepeHa PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [Jorosop pO3HMHHOﬁ Kynan-npoaan MOXKET 6bITb 3aK/OYEH HA OCHOBAHWUW O3HAKOM/IEHUS
I'IOTpe6VITe/'IF| C npeanoxeHHbim NpoaasBLLOM ONMMCaHNEM TOBapPa NOCPEACTBOM KaTa/sioroBs, NpPoOCNeKTOBs,
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6yKneToB, OTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3NMOHHOM, NOYTOBOM, PaAMOCBA3N U APYTUX) AN UHBIMK
WCKNIOYAOWMMM BO3MOXKHOCTb HEnocpeacTBEHHOTO O3HAKOM/IEHWA MnoTpebutens c ToBapom Anb6o
06pasLOM ToBapa NPV 3aK/AOYEHUM TAaKOro AOroBOpa (AMCTaHUMOHHbLIA Cnocob npoaaku Tosapa)
cnocobamu.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MpogaBuom [0 3aK/lOYEeHMA [OoroBopa [A0/MKHA ObiTb npeaoctaBneHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaxX ToBapa, 06 azpece (mecTe HaxoXKaeHus)
npogasla, O MecTe WU3roToBJIeHMA TOBapa, O NOJIHOM GUPMEHHOM HauMeHOBaHUM (HaMMeHOBaHMW)
npoaasua (M3rotoBuTens), o ueHe n 06 ycnosuax NnpnobpeTeHns ToBapa, O ero AO0CTaBKE, CPOKe CNYKObl,
CPOKe rogHOCTM U rapaHTUMHOM CPOKe, O NopsAKe oniaTbl TOBapa, a TaKXKe 0 CPOKe, B TEYEHME KOTOPOro
OENCTBYET NPeAJ/IOKEHME O 3aKNH0YEHNN A0roBOpa.

3. NoTpebuTento B MOMEHT 40CTaBKM TOBapa A0/KHA 6biTb B MMCbMEHHOW popme npeaocTaBneHa
MHOopMauma o ToBape, NPeAYCMOTPEHHaA cTaTber 10 HacToAwero 3aKoHa, a TaKKe NpesyCcMOTPEeHHas
NYHKTOM 4 HacToALWel cTaTbM MHPOPMaLMA 0 NOPSALKE U CPOKAxX BO3BpaTa ToBapa.

4. NoTpebutens BNpase 0TKA3aTbCA OT TOBapa B Nt0b60e BpemaA 40 ero nepenadun, a noc/e nepesayn
TOBapa - B Te4EHNE CEMU AHEN.

B cnyyae, ecnn nHbopmauma O MOPAAKE M CPOKAX BO3BpaTa TOBapa HaA/iealllero Kavecrtsa He
6bl1a npegocTaBneHa B MNUCbMEHHON GoOpme B MOMEHT JO0CTaBKM ToBapa, noTpebuTtens Bnpase
0TKa3aTbCA OT TOBapa B TeUEHME TPexX MecALLEeB C MOMEHTa nepeaayn Tosapa.

Bo3BpaT TOBapa HaA/1eKaLLLEero Ka4ecTBa BOSMOXKEH B C/lyYae, eC/IM COXPaHEHbl ero TOBapHbI BUA,
noTpebuTeNbCKME CBOMCTBA, a TaKKe JOKYMEHT, MOATBEPKAAOWMI GAKT U YCI0BMA MOKYNKMU YKAa3aHHOTO
ToBapa. OTcyTcTBMe Y NoTpebuTens LOKYMEHTa, NOATBEPKAAIOLWErO GaKT U YCN0BUA MOKYNKW TOBapa, He
NIMILAET ero BO3MOXKHOCTM CCbiNaTbCA Ha ApyrMe AOKasaTeNnbCTBa NpuobpeTeHus ToBapa Y AaHHOro
nposgasLa.

MoTpebutens He BhpaBe OTKas3aTbCA OT TOBapa Ha4J/IeXallero KayectBa, WMEHLEro
WUHAUBUAYANbHO-ONPeaeNieHHble CBOWCTBA, €C/W YKasaHHblA TOBap MOXET OblTb MCMNOJ/b30BaH
NCKNOYNTENBHO NpMobpeTalowmm ero notpebutenem.

Mpu oTkase noTpebutensa OT ToBapa MpPoOAaBsel, AOJIKEH BO3BPATUTb €My AEHENKHYID CYyMMY,
ynnadeHHyo notpebutenem no A0roBopy, 3a WCKAOYEHMEM PacxoAoB NpoAasuLa Ha AO0CTaBKy OT
notpebutens BO3BpaLLEHHOro ToBapa, He No3AHee Yyem 4yepes AeCATb AHeN Co AHA npeabaABAeHUA
notpebutenem cooTBeTCTBYIOLWEro TpebosaHuA.

5. Mocnenctema npogaxn ToBapa HeHagNeXKallero Kayectsa AUCTaHLUNMOHHbIM cnocobom npoaaxu
TOBapa YCTaHOB/IEHbI NONTOXKEHNAMU, NPeaAYyCMOTPEHHbIMW CTaTbAMU 18 - 24 HacToAwero 3aKoHa.

Crartba 26.2. paBuna Nnpoaaxku otTaeNbHbIX BUA0B TOBAapoB
(sBegeHa depepanbHbim 3aKkoHOM OT 18.07.2011 N 242-03)

MpaBuna npofaxkun oTAeNbHbIX BUAOB TOBAPOB yCTaHaBAMBalOTCcA MMpaBUTeNbCTBOM Poccuiickoit
depepaunn.

lnaea IIl. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHWUWU YCAIYT)

CtaTtbAa 27. CpoKu BbiNnonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHuutenb o06f3aH OCYLLECTBMTb BbiNOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUAaMU BbIMOJAHEHUA OTAENbHbIX BUAOB PaboT (OKasaHMA OTAeNbHbIX BUAO0B YCAyr)
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WM AOrOBOPOM O BbINOJHEHUWN paboT (oKasaHUK ycayr). B gorosope o BbiNosHeHWMM paboT (OKasaHMM
YCAYr) MOMeT npeayCcmMaTpMBaTbCA CPOK BbIMOAHEHUA pPaboTbl (OKasaHMA YCAyru), ecam yKasaHHbIMM
npaBuiamuM OH He MpeAyCMOTPEH, a TaKXe CPOK MeHbllei MpoAOo/IMUTENbHOCTU, YemM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUAaMM.

2. CpoK BbINOMHEHMA PaboTbl (OKa3aHMA YCAYrM) MOMKET onpeaenatbcs gaton (nepuogom), K
KOTOPOI A0/IKHO BbITb 3aKOHYEHO BbINOIHEHME PaboTbl (OKasaHue ycayru) unm (u) gatol (neprogom), K
KOTOPOI UCMONHUTENb A0XKEH NPUCTYNUTb K BbINOJIHEHWUIO PaboTbl (OKa3aHWUIo ycayrm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecam BbinoaHeHWe paboTbl (OKa3aHMe ycyru) ocyLecTBaseTca No YacTam (focTaBKa
nepuoamMyeckon neyaTv, TeXHUYECKoe O6CNyKMBaHME) B TeyeHWe CpoKa AeWcTBMA [orosopa o
BbINOJIHEHUW PAbOT (OKAa3aHMM YCAYT), AOMKHbI NPeayCMaTpMBaTLCA COOTBETCTBYOWME CPOKK (Neprogpl)
BbINO/HEHWUSA TaKMX paboT (OKasaHuA ycayr).

Mo cornaweHuto CTOPOH B AOroBope MOryT 6biTb MPeaycMOTPEHbI TAKKe CPOKM 3aBepLueHUs
OTAENbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. Mocneactsusa HapylleHUA UCMOJIHATENIEM CPOKOB BbINOJIHEHUA paboT (oKasaHuA
ycnyr)

1. ECNM UCNOSIHUTENIb HAaPYLIWA CPOKM BbIMOJIHEHMA PaboTbl (OKa3aHUA yCyru) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOHEHMA PaboTbl (OKa3aHMA ycayru) u (Man) NPoOMeKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHMA yCNyru) nam Bo BPeMa BbINOAHEHMA PaboTbl (OKa3aHWA yCayru) cTano o4eBUMAHbIM, YTO
OHa He byZeT BbINO/IHEHA B CPOK, NOTPebUTENb NO CBOEMY BblIOOPY Brpase:

(8 pea. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

Ha3HaYUTb UCMOJHUTENIO HOBbIW CPOK;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyynTb BbINONHEHWE pPaboTbl (OKasaHWe ycCayru) TPEeTbMM JIMLAM 3a PasyMHYI0 LEHY WAu
BbINONHWUTL €8 CBOMMM CUNaMu M NoTpeboBaTb OT UCMONHUTENA BO3MELLEHUA NOHECEHHbIX PAaCX0408;

noTpeboBaTb yMeHbLUEHMSA LLeHbl 3a BbiNosIHEHME PaboTbl (OKa3aHue ycayru);

OTKa3aTbCA OT UCMOIHEHWUA AOrOBOPA O BbIMOJHEHUMN PAabOTbI (OKa3aHuKM ycayrm).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpPeboBaTb TaKKe MOJHOrO BO3MELLEHMSA YObITKOB, MPUUYNHEHHBIX eMY B
CBA3M C HapyLUeHNEM CPOKOB BbINONHEHWUA PaboTbl (OKa3aHWA ycayrn). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0B/ETBOPEHMA COOTBETCTBYHOLWMX TpeboBaHuMI noTpebutens.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKWU BbINOJHEHUS pPaboTbl (OKasaHMA ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUWN PaboTbl (OKa3aHUM ycayrm).
(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

B c/nyyae MpPOCPOYKM HOBbLIX CPOKOB NOTPE6bUTENb BNpaBe NPeabABUTb MCMOJNHUTEND WHble
TpeboBaHMsA, YyCTaHOBNEHHbIE MYHKTOM 1 HacToALWEelN CTaTbM.

3. LleHa BbINoNHEHHOM paboTbl (OKAa3aHHOW ycyru), BO3BpaLaemas notpebuTento npu oTkase ot
WCMNOJIHEHUS [0roBOpa O BbINOAHEHUM PaboTbl (OKasaHMM YCAyrM), a TaKKe y4yuTbiBaemas npu
YMEHbLUEHUN UEHbl BbINOJHEHHOW pPaboTbl (OKasaHHOW ycayru), onpepensieTca B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwwero 3akoHa.

(B pen,. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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4. MNpu OTKase OT UCMOJIHEHWUA AO0rOBOPa O BbINOAHEHUU PaboTbl (OKa3aHWUM YCAyrM) UCNONHUTEND
He BrnpaBe TpeboBaTb BO3MELLEHWUA CBOMX 3aTpaT, NPOU3BEAEHHbIX B MpoLecce BbIMONHEHMA PaboThl
(oKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMOHEHHYIO PaboTy (OKasaHHY ycayry), 3a MUCKAOYEHUEM
CNyYas, ecnum noTpebuTens NPUHAA BbINOJHEHHYIO PaboTy (OKa3aHHYto ycayry).
(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Ab63aL, uckatoYeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapyleHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHMA PaboTbl (OKasaHua ycayru) uam
Ha3Ha4YeHHbIX NOTPebUTeNeM Ha OCHOBAHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOMHUTENb
ynnaumBaeT notpebuTento 3a Kaxapli AeHb (Yac, ecam CpoK onpeaenieH B 4acax) MPOCPOYKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LEHbl BbINOAHEHMSA PaboTbl (OKasaHUA ycayru), a ecnm UeHa
BbINONHEHUS PaboTbl (OKasaHWA yCcayrM) AOroBOPOM O BbIMNOJIHEHMW PaboOT (OKasaHWWM ycnayr) He
onpepeneHa - obuei uUeHbl 3aKkas3a. [JoroBOPOM O BbIMOJAHEHUM PABOT (OKasaHWUM yCayr) mexay
noTpebuTenem u UCNONHUTENIEM MOXKET ObITb YCTaHOB/IEH 6o/1ee BbICOKUI pasmep HEYCTOMKM (neHun).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylleHWe CPOKOB Havasa BbinoHeHMA paboTbl (OKa3aHuA ycayru), ee stana
B3bICKMBAETCA 3a KaAbl AeHb (4ac, ecin CPoK onpedeneH B 4Yacax) MPOCPOYKM BMAOTb A0 Hayana
BbINONHEHUA PaboTbl (OKasaHMA ycayru), ee atana UKW NpeabaBAeHUA NoTpebutenem TpeboBaHWA,
npeaycMoTPEHHbIX MYHKTOM 1 HacToALeln cTaTbm.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHs) 3a HapyLleHne CPOKOB OKOHYAHUSA BbIMOJIHEHUA PaboTbl (OKasaHUs ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbli AeHb (4ac, eciiM CPOoK onpeneneH B vacax) NPOCPOYKM BMAOTb A0
OKOHYaHUA BbINOAHEHUA pPaboTbl (OKasaHWA ycayrn), ee 3tana WMAW NpeabaABAeHMA noTpebuTenem
TpeboBaHMI1, NPeAYyCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOW MoTpebutenem HeycToMKM (NeHu) He MOKET MpeBblllaTb LeHy OTAe/IbHOro
BMOA BbINONHEHUA paboTbl (OKasaHWA ycayrn) uam obluylo UeHy 3akasa, ecau LeHa BbIMoJHEeHUS
oTAenbHOro BuMAa paboTbl (OKasaHWMA ycnyru) He onpefesneHa AOrOBOPOM O BbIMOAHEHWMM pPaboTbl
(okazaHuu ycnyru).

Pasmep HeycTOMKM (MeHU) onpegenseTca, UCXoAa U3 LeHbl BbINONHEHMA PaboTbl (OKasaHus
YCAyru), a €CNM YKa3aHHasA LLeHa He onpeaenieHa, UCXoas U3 obLLel LieHbl 3aKasa, CyLLLeCTBOBABLUEN B TOM
MecTe, B KOTOPOM TpeboBaHMe NoTPebuTensa AoMKHO 6bi10 6biTh YA0BAETBOPEHO UCNONHUTENEM B AE€Hb
A06p0BO/bHOIO YA0BNETBOPEHUA TaKOro TPe6oBaHMA UM B AeHb BbIHECEHUA CyaebHOro pelueHus, ecim
TpeboBaHMe noTpebutens 406pPOBONLHO YAOBNETBOPEHO He HbINO.

6. Tp66OBaHVIFI I'IOTpe6MTEI'Iﬂ, YCTaHOB/IEHHble MyHKTOM 1 HaCTOﬂUJ,eﬁ CTaTbU, He noagnexat
YO0BNETBOPEHUIO, ECIN NCNONTHUTENDb OOKaXET, YTO HapyLlleHne CPOKOB BbINO/IHEHUA pa6OTbI (OKa3aHMFI
ycner) npousowno ecneacrtsne Henpeop,onMMOﬁ Chnbl UM NO BUHE I'IOTpE6MTe}'Iﬂ.

Cratba 29. MMpaBa noTtpebutena npu o06GHAPYXEHUM HEAOCTAaTKOB BbIMNOJIHEHHOW pPaboTbl
(oka3aHHOM ycayru)

1. NoTpebutens Npu ob6HapyKeHUM HeAOCTAaTKOB BbIMOJAHEHHOW paboTbl (OKasaHHOW ycayru)
BNpase No cBoemy Bblibopy noTpeboBarth:

6e3B03ME3HOI0 YCTPaHEeHMS HEeLOCTATKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayrm);
COOTBETCTBYIOLLEMO YMEHbLIEHUA LLeHbl BbINOHEHHOM paboTbl (OKa3aHHOWM ycayru);

6e3BOBMe3AHOI'O n3rotosseHnA p,pyroﬁ Bewn n3 ogHOPOAHOro maTtepuasia Takoro e Kayecrtsa
N NOBTOPHOIO BbIMOJ/IHEHUA pa6OTbI. Mpun aToMm I'IOTpe6MTeJ'Ib o0bA3aH BO3BPATUTb paHee nepeaaHHyto
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emy UCnonHuTenem Bellb,

BO3MELLLEHMA MOHECEeHHbIX MM PacxoAoB MO YCTPAHEHUIO HEeAO0CTaTKOB BbIMNOJIHEHHOW PaboThbl
(oKa3saHHOW ycnyrn) cBOMMM CUNAMU UK TPETBUMM INLLAMM.

YposnetsopeHue TpeboBaHMI NoTpebuTtena o H6e3B03Me3ZHOM YCTPAHEHWW HeAoCTaTKoB, 06
W3roTOB/IEHWM APYroi Bewwm UAN 0 NOBTOPHOM BbINOJIHEHUW PaboTbl (OKa3aHWK ycnyru) He ocBoboXKaaeT
MCMONHUTENA OT OTBETCTBEHHOCTU B POPME HEYCTOMKM 33 HapyLUeHWE CPOKa OKOHYAHMSA BbINONHEHUS
paboTbl (OKazaHusa ycayru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BNpaBe OTKa3aTbCA OT MCMOJIHEHMA AOroBOpPa O BbINOJAHEHUW PaboTbl (OKasaHMK
ycnyrun) u notpeboBaTb NOSHOrO BO3MELLEHUS YObITKOB, €C/IN B YCTAHOB/IEHHbIM YKa3aHHbIM 40rOBOPOM
CPOK HeAOCTaTKM BbINOMHEHHOM pPaboTbl (OKAa3aHHOW yCAyrM) He ycTpaHeHbl UCMOJIHUTENEM.
MoTpebuTenb Tak:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHUS AOroBOpPa O BbINOJHEHMM PaboTbl (OKa3aHUK
yCNyrun), ecnm Mm obHapy*KeHbl CyLLEeCTBEHHbIE He0CTaTKM BbIMNO/NHEHHOW paboTbl (OKa3aHHOW ycayru)
WU UHble CYLLEeCTBEHHbIE OTCTYMN/IEHMA OT YCAOBMIA AOrOBOpa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe NoTpeboBaTb TaKKe MOJIHOrO BO3MELLEHMUSA YObITKOB, MPUUYNHEHHBIX eMY B
CBA3N C HeAoCTaTKamMM BbIMONHEHHOW paboTbl (OKasaHHOM ycayrn). YBbITKM BO3MELLAOTCA B CPOKW,
YCTaHOB/IEHHble A/1A YA0BAeTBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI noTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru), Bo3Bpaliaemas noTpebuTento npu oTkase ot
WCNO/IHEHUSI [0roBopa O BbINOJAHEHUM pPaboTbl (OKa3aHUM YyCAYyrM), a TaKKe y4dyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHON pPaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMM BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru), moryTt
6bITb NPeAbABNEHbI NPU NPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOM YC/YT) UK B XOA4E BbINOJIHEHUS
paboTbl (oKasaHuAa ycayrn) nmMbo, ecnm HeBO3MOXKHO OOHapPYXWUTb HeAOCTaTKU NpU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4EHME CPOKOB, YCTAHOB/EHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe NpeabsABAATb TpebOBaHWUA, CBA3AHHbIE C HEAOCTAaTKaMM BbIMNOJHEHHOWM
paboTbl (OKasaHHOM ycAyrn), ecim OHM OBHapy)KeHbl B TeYeHWe rapaHTUMHOIO CpPoKa, a Mpu ero
OTCYTCTBMM B PasyMHbIii CPOK, B Npeaenax AByX NeT CO AHA NPUHATUA BbINOAHEHHON PaboTbl (OKa3aHHOM
YCAYru) UAKN NATU NET B OTHOLLIEHUW HEAO0CTATKOB B CTPOEHUN M MHOM HEABUMKMMOM UMYLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, WcnonHuTenb oOTBeYaeT 3a HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He yCTaHOB/EeH
rapaHTUMHLIA CPOK, eciu NoTpebuTenb OOKAXKET, YTO OHW BO3HUKAM A0 ee MPUHATUA MM WAU NOo
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBJIEH FapaHTUMHBIA CPOK, UCMOJIHUTENb
OTBEYAET 33 ee HeAOoCTaTKU, eC/IM He OO0KAXKeT, YTO OHU BO3HUKAM Mnocnae NpuHATUA paboTbl (ycayru)
notpebutenem BCNeACTBME HapylleHWMs UM MpaBUA WUCMNOAb30BaHWUA pe3ynbTata paboTbl (ycayru),
OENCTBUIN TPETbUX JILL, USIU HENPEOLO0NUMOM CUJbI.

(n. 4 BBegeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B ciiyyanx, Korga npeaycmMoTpeHHbI 4OrOBOPOM rapaHTUMHBIN CPOK COCTaBASAET MeHee ABYX NeT
(nATM neT Ha HeABUXMMOE MMYLLLECTBO) U HEAOCTATKM paboTbl (ycnyrn) obHapyKeHbl noTpebuTtenem no
MCTeYEeHUN rapaHTUMHOrO CpPoKa, HO B Mpedenax AByx feT (NATM NeT Ha HeABUKMMOE WMMYLLECTBO),
noTpebutenb Bnpase NpeabABUTL TPebOBaHWA, NPeAYCMOTPEHHbIE NMYHKTOM 1 HacToAlen cTaTbu, ecan
AOKaXKeT, YTO TaKMe HeAOCTaTKM BO3HWMKAM A0 MPUHATMA MM pesynbTaTa paboTtbl (ycayrn) uam no
NpMYMHaM, BOSHUKLIMM A0 3TOTO MOMEHTA.
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(n. 5 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIfIBNEHMA CYLLECTBEHHbIX HeAocTaTKoB pabotbl (ycayru) noTpebutens Bnpase
npeabaBUTb UCNoNHUTENIO TPpeboBaHMe 0 6e3B03ME34HOM YCTPAaHEHUN HE4OCTATKOB, €C/IU AOKAMKET, YTO
HeAO0CTaTKM BO3HUKAN 0 NPUHATMA UM pesysibTaTa paboTbl (ycayrn) uam no npuynMHam, BOSHUKLLMM A0
3TOro MOMeHTa. ITo TpeboBaHUE MOKET ObITb NPEAbABAEHO, €C/IM TakKMe HeAO0CTaTKM OBHApPYKeHbl Mo
ncteyeHnn AByx net (NAaTu NeT B OTHOWEHUU HEeABUMKMMOro MMYLLECTBA) CO AHS MPUHATUA pesy/sibTaTa
paboTbl (yciyru), HO B Npegenax YCTaHOBAEHHOro Ha pe3y/bTaT paboTbl (ycayrn) cpoka cnyxbbl uam B
TeYeHWe AEeCATU NIET CO AHA NPUHATUA pe3yabTaTta paboTbl (ycayrm) NnoTpebutenem, ecim CpoK cayKbbl He
ycTaHoB/ieH. Ecnv pgaHHoe TpeboBaHMe He yAOB/METBOPEHO B TeyeHWe ABaguaTv AHel co AHA ero
npegbaBAeHUsA NoTpebutenem nam obHapyKeHHbIM HeAO0CTATOK ABNAETCA HeYCTPaHUMbIM, NoTpebuTenb
no ceoemy Bblbopy Bnpase TpeboBaTh:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLIEHWA LIeHbl 3@ BbIMOJHEHHYI0 PaboTy (OKa3aHHy ycayry);

BO3MELLEHMA MOHECEHHbIX UM PacxodoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOAHEHHON PaboTbl
(oKa3saHHOW ycnyrn) cBOMMM CUNAMM UAN TPETBUMU NIULLAMU;

OTKa3a OT WCMOJIHEHWA [OroBOpPa O BbIMNOJAHEHUWM PaboTbl (OKa3aHUM YCIyrM) U BO3MELLEHMA
yObITKOB.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 30. CpOKM yCTpaHEeHUA He[0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycnyrn) ponxKHbl 6biTb YCTPaHeHbl WCNONHUTENEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebutenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, McKkNoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

HasHauyeHHbIN noTpebutenem cpoK ycTpaHeHUa HeZOCTAaTKOB TOBapPa YKasblBAaeTCA B 4OFOBOpE UK
B MHOM NOAMMCbIBAEMOM CTOPOHaMW OOKYMEHTe NMbO B 3aAB/€HMM, HaMNpaBAeHHOM noTpebuTenem
NCNOJIHUTENIO.
(B pen. PepepanbHoro sakoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEN CTaTbei CPOKOB YCTPAHEHUA HeAOoCTaTKOB
BbINOJIHEHHOW PabOoTbl (OKa3aHHOM ycayrin) UCNONHUTENb YNAauYMBaET NOTPEOUTENtO 3a Kawabli AeHb
NPOCPOYKMN HEYCTOMKY (NEHI0), pasmep M NOPAAO0K UCHUCIEHUA KOTOPOM ONpeaenatoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbu 28 HacToALero 3aKoHa.

B cnyyae HapylleHWs yKasaHHbIX CPOKOB NoTpebutesnb BNpaBe NpPeabABUTb UCMOJHUTENIO MHble
TpeboBaHMA, NpensyCMOTPEHHbIe NYHKTaMM 1 1 4 cTaTby 29 HacToALlero 3aKoHa.

Cratba 31. CpOKM yA0BNETBOPEHUA OTAE/IbHbIX TPpeboBaHU NoTpeburtens

1. TpeboBaHusA NoTpebuTens 06 ymeHbLEHUN LieHbl 3a BbINOJIHEHHYIO PaboTy (OKasaHHyto ycayry),
0 BO3MeLLeHMM PaACXOZOoB NO YCTPAHEHMIO HeAOCTaTKOB BbIMOJHEHHOW PaboTbl (OKasaHHOM ycayru)
CBOMMM CUJTAMU U TPETBUMM IMLLAMM, A TaK}Ke O BO3BpaTe ynjaayeHHoM 3a paboTy (ycayry) AeHeKHoW
CYMMbl U BO3MeLLEHUM YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30OM OT MCMOJSIHEHUA [O0roBopa,
npeaycmoTpeHHble NyHKTom 1 ctatbu 28 u nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIV CPOK CO AHA NpeabsB/eHMA COOTBETCTBYOLWEro TpeboBaHums.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutena o 6e3BO3Me34HOM W3rOTOBAEHWUU APYrOi Bewu M3 04HOPOAHOro
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MaTeprana Takoro *Ke Kayectsa MM O MOBTOPHOM BbINOAHEHUN PaboTbl (OKasaHMM ycayrn) noanexar
YAOBNETBOPEHMWIO B CPOK, YCTAHOB/IEHHbIN A/1A CPOYHOrO BbINOAHEHUA PaboTbl (OKa3aHUA ycayru), a B
C/lyyae, eCAK 3TOT CPOK He YyCTaHOBAEH, B CPOK, MPeayCMOTPEHHbIA AOFOBOPOM O BbINOAHEHMU paboTbl
(oKazaHMK ycayru), KOTopbIi Bbl HEHaANEMKALLLE UCMONHEH.

3. 3a HapylleHMe npeayCMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YAOBNAETBOPEHUA OTAE/bHbIX
TpeboBaHMI NoTpebuTens WCNONHUTENb YN/avyMBaeT NOTPebUTeNto 3a KaXKAblh AeHb MPOCPOYKK
HeyCTOMKY (NeHto), pasmep 1 NOPAAOK UCUMUC/IEHUA KOTOPOI onpeaenatoTca B COOTBETCTBMU C NMYHKTOM 5
CTaTbu 28 HacTosALero 3aKoHa.

B cniyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALWel cTaTbn, NOTpebuTens Bnpase
npeabABUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHble NyHKTOM 1 cTaTby 28 1 NyHKTamu 1 u
4 cTtaTbM 29 HacToAwero 3akoHa.

Cratba 32. MpaBo notpebutens Ha OTKa3 OT UCMOJIHEHUA A0roBopa O BbINOJHEHUU pabot
(okasaHuum ycnyr)
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BNpase 0TKa3aTbCA OT UCMOJIHEHMUA AOTOBOPA O BbINOHEHUM PabOT (OKa3aHMK ycayr)
B to60e BpemMaA Npu YCA0BUKN ONAaTbl UCMONHUTENO GAKTUUYECKM MOHECEHHbIX UM PacXoA0B, CBA3AHHbIX
C MCnonHeHnem 06A3aTeNbCTs MO AaHHOMY [0roBopy.

Cratba 33. CmeTa Ha BbiNoJIHEHUE PaboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHWe ycnyru), npeaycMoTPeHHON AOroBOPOM O BbIMOJHEHUU
paboTbl (OKa3aHUK yCAYrK), MOXKET BbITb COCTaB/eHa TBEPAAA UM NPUBAM3UTENbHAA CMeTa.

CocTtaBneHne Takon CMeTbl Mo Tp86OBaHMPO I'IOTpE6MT€J'IFI WKW NCNONHUTENs 0653aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YyBe/NMYEHUA TBEPOOW CMETbl, a noTpebuTenbs - ee
YMEHbLUEHUSA, B TOM YMC/IE B C/Iy4ae, KOrAa B MOMEHT 3aK/1l04eHMA A0rOBOPa UCKOYaNacb BOSMOMXKHOCTb
npeaycMoOTPETb NOJIHbIN 06beM NogexKalmx BbiNoJHEHMIO PaboT (OKa3aHUIo YCayr) UM HEOBX0AMMbIX
/1A 3TOTO PacxoAoB..

NcnonHutens umeeT npaBo TPeboBaTb YBE/WYEHUS TBEPAOW CMETbl MPU  CYLLEeCTBEHHOM
BO3PACTaHUM CTOMMOCTM MaTepuasnoB U 0b6OpyAOBaHUA, NPenoCTaBAAEMbIX UCMOJIHUTENEM, @ TaKkKe
OKa3bIBaEMbIX eMY TPETbMMW JIMLLAMU YCAYT, KOTOPOE Hesb3sl BblN0 NMPeayCMOTPETb NPU 3aKJ0YEHUN
forosopa. MNpu oTKase noTpebuTens BbINOJHWUTL 3TO TpeboBaHWE UCMONAHWUTENbL BNpPaBe PACTOPrHYTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnM  BO3HMKAA HeObXOAMMOCTb  BbINONHEHMA  AONOJMHMTENbHbIX paboT (OKasaHwuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOMO NpPeBbIeHUA NPUBAU3UTENBHON CMETbI,
ncnonHuTenb 06s3aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom noTpebutena. Ecam notpebutens He aan
cornacue Ha npesblleHne NPUBAN3NTENBHON CMETbI, OH BNPaBe 0TKa3aTbCA OT UCNOIHEHMA AoroBopa. B
3TOM C/ly4ae WUCMOJIHUTE/Ib MOKET TpeboBaTb OT NOTPebMTENA YNAaTbl LieHbl 33 BbINOJHEHHYO pPaboTy
(oKkasaHHyto ycnyry).

NcnonHuTenb, ceoeBpeMeHHO He npeaynpeansLlunii notpebutens o HEO6xoAMMOCTU NPEBbILIEHMUA
NpnbAN3UTENbHONM CMeTbl, 0653aH UCNOIHUTL AOTOBOP, COXPaHAA MPaBo Ha onnaTty paboTbl (ycayru) B
npegenax npnbAN3NTeNbHOM CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENSA
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1. UcnonHutenb 06a3aH BbINOAHWUTL PaboTy, onpeaeneHHyo 40roBOPOM O BbINOAHEHMM paboThbl,
M3 CBOEro matepuasna u CBOMMM CPeacTBaMK, eC/IN MHOE He MPeayCMOTPEHO A4OrOBOPOM.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npegocTaBMBLLUMIA  MaTepuan ANAA BbINOJHEHUA paboTbl, OTBeYaeT 3a ero
HeHaZ/ieXallee KayecTBO Mo npaBwuiam ob OTBETCTBEHHOCTM NPOAaBLA 3a TOBAapbl HEHaZneKallero
KayecTBa.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. MaTtepuan ncnonHuTena oniadmsaeTtca notpebutenem npu 3aka04eHMM YKa3aHHOro A4orosopa
NOIHOCTbIO MK B pa3mepe, YKa3aHHOM B AOTOBOPE O BbINOSHEHUM PaboTbl C YCI0BUEM OKOHYATENbHOIO
pacyeTa npu nosydyeHUM notpebutenem BbINOAHEHHOMW UCNoNHUTENeM paboTbl, ecan MHOW MopAAOK
pacyeToB 3a maTepuan UCNOJHUTENS He NPeayCMOTPEH CornalleHNnem CTOPOH.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyanx, npeayCMOTPEHHbIX AOFOBOPOM O BbINOJHEHUM PaboTbl, MaTepuan MOXKET bbiTb
npeaocTaBieH UcnoiHUTenem notpebutento B  KpeauT. [locneaytoulee M3MEHEHWE  LEHbI
npeaoCcTaBNeHHOro B KpeauT maTepuasa UCNONHUTENA He BfieYeT 3a cobolt nepepacyeTa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Martepvan UCNoAHUTENA N HeobxoauMmble O/1A BbINOJHEHMA PaboTbl TEXHUYECKME CPeacTBa,
WMHCTPYMEHTbI M NpoYee AOCTaBAAOTCA K MECTY BbINOAHEHMA paboT ucnonHUTeNnem.

CraTtba 35. BbinonHeHMe paboTtbl U3 maTepuana (c Bewbio) notpeburtens

1. Ecnv paboTa BbINOAHAETCA NONHOCTbIO MM YacTUYHO M3 maTepuana (c Belbto) noTpebutens,
MCMNONHWUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuana (Bewm) 1 NpaBuIbHOE ero UCNo/Ib30BaHueE.

NcnonHutenb 0bs3aH:

npeaynpeanTb notpebutens O HEnpUrogHocTM MAN HeAobpPOKaYeCTBEHHOCTM MnepeaaHHoro
notpebutenem matepuana (Bewm);

npeacTtaBnTb OTHET 06 M3pacxoaoBaHM maTepunasia U BO3BPATUTb €ro OCTaToK.

B cnydae nosHOM WAM 4YacTUYHOW yTpaTbl (NOBpeKAeHWs) maTepuana (Bewn), NPUHATOrO OT
noTpebutens, UcnonHuTenb 06A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro O4HOPOAHLIM MaTepuasom
(Bewwblo) aHaNOrMYHOIO KayecTBa M MO KenaHuto noTpebutens U3roToBUTb U3AeAne M3 04HOPOAHOro
maTtepurana (Belym) B pa3ymHblii CPOK, a NPU OTCYTCTBMU OAHOPOAHOrO MmaTepuana (Bewm) aHaAorMyHoro
KayecTBa - BO3MECTUTb NOTPEBUTENIO ABYKPATHYIO LieHY yTpayeHHoro (nosBpexaeHHOro) matepuana
(Bewym), a TaKkKe pacxohbl, NOHECEHHble noTpebuTenem.

2. LleHa yTpauyeHHoOro (noBperkAeHHOro) maTepuana (Bewm) onpeaenserca, UCXOAA W3 LEHbl
MaTepuana (Bewyu), CyLLecTBOBaBLUEN B TOM MECTE, B KOTOPOM TpeboBaHWe NoTpebutens AonxHo bbiio
6bITb YA0BNETBOPEHO UCMNOIHUTENEM B AEHb A0OPOBOILHOIO YA0BNETBOPEHMNA TAaKOro TPE6OBaHUA UK
B AieHb BblHECEHMA cyaebHOro peweHuna, ecnn TpebosaHme noTpebutens Lo6poBOALHO YA0BAETBOPEHO
He bblno.

LleHa maTepuana (Beww), nepesaBaeMoro WCMNOJHWUTENO, ONpeaenseTcd B JAOroBope o
BbINOJIHEHUWN PAabOTbl UM B MHOM AOKYMeEHTEe (KBUTaHLMM, 3aKa3e), NOATBEPKAAIOLLEM €ro 3aK/0UeHME.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTenn ocBO6OMAAETCA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WAW YacCTUYHYIO yTpaTy
(noBpexkaeHne) matepmana (Bewu), NPUHATOIO UM OT NOTpPebuTens, ecan NoTpebuTens NpeagynpexaeH
ncnonHuTenem o6 ocobbix CBOMCTBAX MaTepunana (BeLLn), KOTopblie MOTyT NoB/eYb 3a COH60 ero NosHy
WAWN YaCTUYHYIO yTpaTy (noBpexxaeHune) nMbo ecnv yKasaHHble CBOMCTBA MaTepuana (Bewu) He Morau
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6bITb 06HapPYKEHbI MPU HagnexKallel NpuemKe UCNOAHUTENEM 3TOro maTepuana (seLm).
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 0O6A3aHHOCTb McnoaHUTENA WHGOPMMPOBaTb NoTpebutens 06 obcTosaTenbcTBax,
KOTOpble MOTYT NOB/IMATb Ha KAauecTBO BbINOJIHAEMOI paboTbl (OKa3biBaeMoW yC/yru) Mau nosseyb 3a
c060i1 HeBO3MOKHOCTb ee 3aBepLUeHUs B CPOK
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

UcnonHutenb o0b6sa3aH cBoeBpemMeHHO WHPopmUupoBaTb noTpebutens o Tom, 4To cobntogeHue
YKa3aHuii noTpebuTtens n nHble ob6CcToATeIbCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KayecTBO
BbINONHSAEMOM paboTbl (OKa3biBAEMOM YCAYrK) UM NOBeYb 3a OO0 HEBO3MOXKHOCTb €€ 3aBEpLUEHMA B
CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnrv  noTpebuTtenb, HeECMOTpPs Ha CBOEBpemMeHHoe W 06O0CHOBaHHOE WHPOPMUPOBaHUE
NCMONHUTENEM, B PA3yMHbIA CPOK HE 3aMEHUT HENPUTOLHbIN UK HeA06pPOKayeCcTBEHHbIM MaTepuan, He
M3MEHUT YKasaHMi o crnocobe BbiNOMHEHUA paboTbl (OKasaHMA ycayrv) AMbo He YCTPAHWUT MUHbIX
06CTOATENLCTB, KOTOPblE MOMYT CHM3WTb KauyecTBO BbINOJHAEMOMN paboTbl (OKasbiBaemMoi ycayru),
NCMNOJIHUTENb BMNpPaBe OTKa3aTbCA OT UCMOJIHEHWUS 4OrOBOPA O BbINOJIHEHUN PaboTbl (OKa3aHWUM ycayrun) u
noTpeboBaTb NMOJIHOTO BO3MELLEHUSA YObITKOB.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagoK u Gopmbl ONAaTbl BbINOHEHHOM PaboTbl (OKa3aHHOWM ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-3)

MoTpebutens 06A3aH ONNATUTb OKAa3aHHble eMy YCAyrM B MOPALKE M B CPOKWU, KoTopble
YCTaHOBAEHbl AOrOBOPOM C UCMIONHUTENIEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MNoTpebuTtenb 0653aH ONAATUTL BbINOAHEHHYO UCMOAHUTENEM B NOSIHOM 06beme paboTy nocne ee
NPUHATUA NoTpebutenem. C cornacus notTpebutena pabota MoXKeT ObITb ONAYeHa UM NPU 3aKNHOUEHUN
[0roBopa B NOJIHOM pa3mepe UM NyTem BblAayuM aBaHca.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

OnnaTa OKasaHHbIX ycnyr (BbIMO/MHEHHbIX PaboT) Npou3BoAMTCA NOCPEACTBOM HaJMYHbIX WK
6€e3Ha/IMYHbIX PacyeToB B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit ®epepaumn.
(4acTb TpeTbsa BBeaeHa PenepanbHbIM 3aKkoHOM OT 27.07.2006 N 140-d3)

Mpy ncnonb3oBaHUK HaMYHOW GOpPMbI pacyeToB onsiaTa ToBapoB (paborT, ycayr) notpebutenem
Npou3BOAUTCA B COOTBETCTBMM C yKasaHMeM Mpogasua (UCNOMHWUTENs) NyTEM BHECEHUS Ha/IMYHbIX
OEHEXHbIX CpeacTB Npoaasuy (McnonHuTento), NMbo B KpPeaUTHYIO OpraHuM3aumio, AM60o naaTexxHomy
areHTy, OCYLLECTBAAIOWLEMY AEATENbHOCTb MO NPUEMY NaaTexein GU3NYECKUX and, NMbo HaHKOBCKOMY
naaTeXXHomy  areHTy  (cybareHTy), OCyWEecTBAAIOWEMY  OeATe/bHOCTb B COOTBETCTBMM  C
33aKOHOAAaTEeNbCTBOM 0 HaHKax U BAHKOBCKOM AeATENbHOCTU, eC/IN MHOE He YCTaHOoBAEHO deaepanbHbiMU
3aKOHaMW WAW MHBIMW HOPMATMBHbIMM MpPABOBbIMM aKkTamm Poccuiickolt ®Pepepauun. Mpu stom
obAsaTenbcTBa NoTpebuTens nepes NpoAaBUOM (McnosHUTeNem) No onnaTte ToBapoBs (paboT, ycayr)
CYMTAIOTCA UCMOIHEHHBIMW B Pa3mMepe BHECEHHbIX AEHEXHbIX CPeACcTB C MOMEHTA BHECEHUA HaNMNYHbIX
OEHEXHbIX CPefCTB COOTBETCTBEHHO NPOAaBLYy (MCNOAHUTENO), MO0 B KPEAUTHYHO OpraHu3aLmio, nbo
NAaTEXXHOMY areHTy, OCYLLEeCTBAAOWEMY AEATENbHOCTb MO NpUeMy naatexen Gpusnyeckux auu, nmbo
6aHKOBCKOMY MJIAaTEXKHOMY areHTy (cybareHTy), ocylecTBAAIOWEMY AeATe/bHOCTb B COOTBETCTBUM C
33aKOHOAATeNbCTBOM O HaHKax U HAHKOBCKOW AeATeNbHOCTMU.

(B pen. PegepanbHbix 3aKkoHOB 0T 03.06.2009 N 121-$3, oT 27.06.2011 N 162-d3)

Cratba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
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Cratba 39. PerynupoBaHue oKasaHUA OTAeNbHbIX BUAOB YCAYr

MocneacTsna HapyLleHUA YCI0OBUI AOroBOPOB 06 OKaszaHUM OTAE/NbHbIX BUAOB YCAYT, €CNM Takue
OOroBOpbI MO CBOEMY XapaKTepy He noanafatoT nog AencTBMe HacTosAWel rnaBsbl, onpeaenstorcs
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAENbHBIX BUAOB YCAYr, BbINOJIHEHUA OTAE/bHbIX BUAOB paboT
notpebutenam
(sBegeHa degepanbHbim 3akoHOM oT 18.07.2011 N 242-93)

MpaBuia oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINONHEHUA OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHaBAuBatoTca MpasutenbcTBom Poccuiickoii deaepaunn.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHASA 3ALLNUTA
NPAB NOTPEBUTE/NEN

CtaTtba 40. PepepanbHblii rocysapcTBeHHbIA HaA30p B 06/1acTU 3aWMTbI NpaB noTpebuteneit
(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblt roCydapCTBEHHbIM Haa3op B 06/acTM  3aWmTbl npas  noTpebutenei
OCYLLECTBNIAETCA YNOJIHOMOYEHHbIM defepasibHbiM OpraHOM WMCMOJIHUTEIbHOM BacTu (aanee - opraH
rocyaapcTBeHHOro Haa3opa) B Nnopske, ycraHosneHHoM MNpasuTensctBom Poccuitckoit deaepaumm.

2. ®epepanbHbIA TOCYAaPCTBEHHbIN HAA30p B 06/1aCTM 3aWmTbl NpaB noTpebuTenein BKAOYAET B
cebs:

1) opraHusauMio M NpoBefeHMEe MNPOBEPOK COBNIOAEHUA M3rOTOBUTENAMM (MCMONHUTENAMMU,
NpoAaBuamu, YMNOJHOMOYEHHbIMW OPraHM3aUMAMM  MAN  YNOJHOMOYEHHbIMM  UHAUBUAYANbHBIMU
npegnpuHUMaTeNnamn, WMNOpPTEPAMK, BAAZENbLAMM arperatopoB) TpeboBaHWA, YCTaHOB/IEHHbIX
MeXAYHapoAHbIMM  goroBopamu  Poccuidickoit  depepaumn,  HACTOAWMM  3aKOHOM,  OPYrMMM
denepanbHbIMU 3aKOHAaMM M MHbIMM HOPMAaTMBHLIMKM MPaBOBbLIMM aKTamu Poccuitickolt depepaumuy,
peryavpylowmMmmn oTHoweHna B o61acTM 3awuTbl nNpas notpebutenelt (aanee - obAsaTenbHble
TpeboBaHMsA), NpegnncaHnii 4OMKHOCTHBIX UL, OpraHa rocyAapcTBEHHOMO HaA30pPa;

(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHv3aLMio U NpoBeAeHME MPOBEPOK COOTBETCTBUA TOBAPOB (paboT, ycayr) obssaTesibHbIM
TpeboBaHuAM, obecneumBalowmm 6e3onacHocTb TOBapoB (paboT, ycnyr) AnA KU3HM M 340POBbA
notpebuTeneit, OKpy)KalLen cpeabl, npeaynpexneHne n[encrsuii, BeBoAAWMX noTpebuteneir B
3abny:KaeHWe, U NpefoTBpaLLeHMe NPUYMHEHUS Bpeda MMYLLECTBY noTpebuTenel, yCcTaHOB/IEHHbIM B
COOTBETCTBUM C MEXAYHapPOAHbIMM AoroBopamm Poccuitckol ®epepaunn, beaepanbHbIMU 3aKOHAMU U
WMHbIMW HOPMATUBHbIMM NPaBOBbIMKM akTamu Poccuiickoin ®epepaumm;

3) NnpumMeHeHVe B NOpAAKe, YCTaHOBAEHHOM 3aKOHOZaTeNbCTBOM Poccuitickoit deaepaunm, mep
npeceyeHnsa HapyLeHUn obA3aTenbHbIX TpeboBaHWiA, Bblgady NpeanmcaHuii o NpeKkpaLLeHnn HapyLeHuii
npae noTtpebuteneir, O NPEKPaLLEHUN HapyleHUn o06a3aTenbHbIX TpeboBaHUi, 06 ycTpaHeHWuu
BbIAB/IEHHbIX HapyweHuin obAsatenbHbix TpeboBaHWIA, MNPMBAEYEHME K OTBETCTBEHHOCTUM AW,
COBEPLUMBLUMX TaKME HApyLUEHWS;

4) cucrtemaTmyeckoe HabnogeHne 3a mucnosHeHnem obAsaTenbHbiX TpeboBaHW, aHanu3 K
MPOrHO3MpPOBaHME COCTOAHUA  UCNOJIHEHUA obA3aTenbHbix TpeboBaHWMIA NpPU  OCYLLECTBAEHUU
M3roToBUTENAMU  (MCNONHUTENAMM, NPOAABLAMMK,  YMOJHOMOYEHHLIMW  OPraHMU3auMaAMM  UAU
YMOAHOMOYEHHBIMA  UHAMBUAYANbHLIMA  MPEANPUHUMATENAMKW,  UMMOPTEPaMM,  BnadesibLamu
arperatopos) CBOEW AeATENbHOCTY;

(B peq. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)
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5) cTatuctuyeckoe HabnogeHue B obnactn obecnevyeHma 3aluUTbl NpaB noTpebutenen, yyer u
aHanM3 cnayvyaeB NPUUUHEHWS Bpeda KMU3HU W 340pOBbIO MOTpebuTenein, OKpyKalwllelh cpege U
MMYLLLECTBY NoTpebutenei, cBA3aHHOro ¢ NPUObpeTeHMem U UCNoAb30BaHMEM TOBApPOB (paboT, ycayr) ¢
HeaoCTaTKaMK, oOnacHbix ToBapoB (pabot, ycayr) Aubo ¢ npeaocTaBaeHWMem noTpebutensam
HEeCBOEBPEMEHHON, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALLEN B 3abayxaeHMe MHGOPMALUKM O ToBapax
(paboTax, ycnyrax);

(B pen,. PepepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe nposeAeHUe aHaAn3a U oueHKM 3dPeKTUBHOCTM dpeaepanbHOro rocyaapcTBEHHOro
Hag3opa B 06.1acTu 3alWMTbl NpaB noTpebuTenei;

7) e)erogHyto noAroTOBKY Ha OCHOBaHWW pPe3yNbTaToB [AesATeNbHOCTM, NpesyCcMOTPEeHHOM
noAnyHKTamm 1 - 6 HacToAWwero NyHKTa, rocy4apcTBEHHbIX AOKAaZ0B O 3aluTe Npas notpebuteneii B
Poccuiickolt depepaumm B nopagke, ycTaHoBneHHom MpaBuTtensctBom Poccuiickoit deaepaumm.

3. K oTHOLWEHUAM, CBA3AHHbIM C OCyLLecTBieHMeEM denepanbHOro rocyaapcTBEHHOro Haasopa B
obnactn 3awmTbl NpaB noTpebuTenei, opraHusaumern M npoBeAeHMEeM MNPOBEPOK U3roToBUTeNEl
(ucnonHuTenen, NpogaBUOB, YNOJHOMOYEHHbIX OPraHM3aLUMii UAN YIONHOMOYEHHbIX MHAUBUAYAIbHbIX
npeanpuvHMmaTenen, WMNOPTEpPOB, BNALENbLEB  arperatopoB), MPUMEHAIOTCA  NOJIOMKEHUS
depepanbHOro 3akoHa oT 26 aekabpa 2008 roga N 294-d3 "O 3awmte nNpaB HPUANYECKUX NUL, U
WMHAMBUAYANbHBIX NPeAnpUHMMATENEA NPU OCYLLECTBIEHMM FOCYAapPCTBEHHONO KOHTPOAA (Haa3opa) u
MYHULMNANbHOTO KOHTpona".

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npu ocywectsneHnn desepanbHOro rocysapCTBEHHOrO Haa3opa B 06/aacTy 3alMTbl Npas
notpebutenein opraHoOM rocyfapCTBEHHOTO HaA30pa MPOBOAATCA KOHTPOJ/IbHbIE 3aKYMKW B MOPAAKE,
ycTaHoBneHHOM degepasnbHbiM 3aKOHOM OT 26 aekabpa 2008 roga N 294-d3 "O 3awmTe npas
IOPUANYECKUX UL, U MHAMBMAYANIbHBIX NpegnpuHMmaTese Npu OCyWecTBAeHUN roCyAapCTBEHHOTO
KOHTpOAA (Hagsopa) M MyHUUMNANbHOIO KOHTponsa".

KoHTponbHasA 3aKynKka ToBapos (paboT, ycayr) morKeT 6bITb NpoBeAeHA OPraHOM rocy4apCTBEHHOIO
HaA30pa He3ame/IMTeIbHO C OAHOBPEMEHHbIM U3BELLLEHUEM OpraHa NPOKypaTypbl.
(n. 3.1 BBegeH ®eanepanbHbiM 3akoHOM OT 18.04.2018 N 81-03)

4. [JONKHOCTHble /MUA OpraHa rocyZapCTBEHHOro Hag3opa B MopsAaKke, YCTaHOBAEHHOM
3aKoHoAaTenbcTBOM Poccuiickoi ®epepaumm, MMeloT NPaBo:

1) 3anpawmnBaTb 1 NOAy4aTb HA OCHOBAaHUN MOTMBMPOBAHHbIX MUCbMEHHbIX 3aNPOCOB OT OPraHoOB
rocy4apCTBEHHOW B/AAacTW, OPraHOB MECTHOrO CaMoynpaB/ieHusa, OB6LLeCTBEHHbIX OpraHM3aumi,
nsrotosuTenei (McnonHuTenel, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHU3auMii UAM YNOAHOMOYEHHbIX
WMHAMBUAYANbHbIX NPeAnpUHUMATENEN, MMMOPTEPOB, BAaAeNbLEB arperatopos) uWHGopmaumio u
AOKYMEHTbI MO BOMPOCam 3aluTbl Npas notpebuTenei;

(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpenATCTBEHHO MO NPeAbABNEHUN CAYyXKeBHOro yAO0CTOBEPEeHWUA U KOMMM NpUKasa
(pacnopsikeHuna) pykoBoauTens (3amecTutensa PyKoOBOAWUTENA) OpraHa rocyAapCTBEHHOro HaA3opa o
Ha3HaYyeHMM MPOBEPKM NoceLlaTb TEPPUTOPUIO, 343HUA, NMOMELLEHUA U COOPYMKEHMA, UCMO/Ib3yeMble
nsrotosuTenem (MCNonHUTENEM, NPOAABLOM, YTONHOMOYEHHOM OpraHn3aumnein Uan ynoaHOMOYEHHbIM
WMHAMBUAYANbHBIM NpeanpUHMMaTENEM, UMNOPTEPOM, BAaAeNbLEeM arperatopa) Npu OCyLLECTB/EHUU
CBOEN AeATeNbHOCTH, B LieISX NPOBeAEHMUA MePOoNpPUATUIA NO KOHTPOJIIO;

(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) nposoauTb oT60Op nNpo6 M 06pasuUOB TOBApOB, NpPeAHa3HAYeHHbIX A4 peanusauunm u
peanusyemblx NOTPebUTENAM, ANA NPOBEAEHUA UX UCCNEA0BaHNN, UCMbITAaHWI;

4) Bbl4aBaTb U3roTOBUTENAM (MCI'IO/'IHMTeI'IFIM, npoaasuam, ynoJIHOMOYEHHbIM OpraHn3aunam nan
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YNOJIHOMOYEHHBIM WHAMBUAYANbHBIM NPeAnpUHMMATENSIM, UMNOPTEPAM, BageNblaM arperatopos)
npeanuMcaHna O MNpeKpalleHMM HapyweHui npaB noTtpebutenell, O MNpeKpalLeHUM HapyLeHui
o6a3aTenbHbIXx TpeboBaHU, 06 yCTpaHEHUM BbISIBAEHHbIX HapylleHWn obA3aTenbHbiX TpeboBaHWi, O
npoBeseHUN MepPONPUATUIA No obecneyeHnio NPeLOTBPALLEHMA BPpeaa KMU3HU, 340POBbI0 U MMYLLLECTBY
noTpebuTenein, okpyKatowen cpeae;

(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

5) coctaBnATb NPOTOKONbI 06 aAMUHUCTPATMBHbLIX NPaBOHapYyLeEHUAX B 06/1aCTM 3alMTbl Npas
notpebuteneil, paccmatpuBaTb Jefla 06 YKasaHHbIX agMWUHUCTPATMBHBLIX MPaBOHAPYLWEHUAX U
NPMHMMaTb Mepbl N0 NPEeAOTBPALLEHMIO TAKMUX HapYLIEHWN;

6) HanpaBAATb B YMNOJHOMOYEHHbIEe OpraHbl MaTepuasnbl, CBA3AHHbIE C HapyLIEHUAMM
06s3aTeNbHbIX TPeboBaHMM, AN peleHns BONPOCOB O BO3OYKAEHWUM YrONOBHbLIX Ae/ Mo MpU3HaKam
npecTynneHuni;

7) obpawartbca B CyA C 3asBJAEHUAMMW B 3alLMUTy MNpaB NoTpebuteneil U 3aKOHHbIX WUHTEPEcoB
oTAeNbHbIX NoTpebuTenel (rpynnbl NoTpebuTeneit, HeonpeaeneHHOro Kpyra notpebuTeneit), a Takxe ¢
3aABNIEHUAMW O INKBUAALMKN U3rOTOBUTENA (MCNONHUTENSA, NPOoAaBLa, YNONHOMOYEHHOW opraHu3aLmu,
uMnopTepa, Bfagenbua arperatopa) AM60 O MpPEKpaWEHUUM [eATeNbHOCTU WHAUBUAYANbHOTO
npeanpuHumartens (YynoaHOMOYeHHOro MHAMBUAYANbHOTO NpeanpuHMMaTens) 3a HeoAHOKpaTHoe (ABa
pa3a unun bonee B Te4EHUE OA4HOIO KaneHaapHoro roga) uam rpyboe (noeaeKkwee cMepTb UM MaccoBble
3abonesaHus, OTpaBAeHUA N0AEl) HapyLleHne npas notTpeburenen.

(8 pea. PenepanbHbix 3akoHOB 0T 29.07.2018 N 250-93, o1 18.07.2019 N 191-03)

5. OpraH rocygapCTBEHHOro Hag3opa MOMET ObiTb MPUBAEYEH CYAOM K ydacTuio B gene nnbo
BrpaBe BCTYNaTb B AE/10 N0 CBOEM UHULMATUBE UAN MO UHMLMATUBE NINLL, YYACTBYHOLIUX B AeNe, ANS AaUM
3aK/OYEHMA NO Aeny B UeNax 3aWuTbl NpaB  notpebuTenen B nopsaake, YCTaHOBAEHHOM
3aKoHoaaTenbcTBoM Poccuiickoi Pepepaumu.

5.1. MpeanucaHue, BbiAaHHOE MPU OCYLLECTBAEHUM FOCYAapPCTBEHHOIO Haa30pa B 061aCTy 3aLWmThI
npas noTpedbuTenen, MoXKeT bbiTb 00XKa/I0BaHO B apOUTPArKHbIN CyA, B TEYEHME TPEX MECSALIEB CO AHA ero
Bblgaun. B cnyyae npuHATMA 3aaBneHMA 06 06)KasoBaHWMM 3TOro npegnuMcaHns K Npou3BOACTBY
apbuTpakHOro cyaa UCNosIHeHWe 3TOro NpeanMCcaHusa NPUOCTaHABAMBAETCA A0 AHA BCTYN/IEHUA peLleHnn
apbUTPaKHOro cyaa B 3aKOHHYHO CuAy.

(n. 5.1 BBegeH ®eaepanbHbiMm 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyfapcTBeHHOro Hagsopa BrnpaBe AaBaTb Pa3bACHEHWA MO BOMPOCAM NPUMEHEHUS
3aKOHOB W MHbIX HOPMAaTUBHbIX NPABOBbLIX aKTOB Poccuiickon PeaepaLlmm, perympyrowmx OTHOLWEHNUA B
o61acTv 3alWMTbl NpaB noTpebutenei.

7. TocypapCTBeHHbIM Hafa30p 3a COOTBETCTBMEM ToBapoB TpeboBaHuAm 6esonacHocTy,
YCTAHOB/IEHHbIM  TEXHUYECKUMW  periameHTaMu, OCYLLECTBAAETCA TaKXKe  YNOJIHOMOYEHHbIMM
benepanbHbIMU OpraHamu UCNONHUTENIbHOW BAACTU B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoi
depepauunn 0 TEXHNYECKOM PEryIMpoBaHUN.

8. OpraH rocyapcTBeHHOro Hag3opa COBMECTHO C YNOJIHOMOYEHHbIMU deaepanbHbIMU OpraHamm
WCNONIHUTENbHOM BNACTU, YKa3aHHbIMW B NyHKTEe 7 HACTOALLENM CTaTbW, ocyLlecTBaseT GopMmnpoBaHMe U
BeAEeHWe OTKPbITOro U obLweaoCTyNHOrO rocyAapCcTBEHHOMO WMHGOPMALMOHHOIO pecypca B obnactu
3aWmMTbl NpaB notpebutenei, KayectBa W OesonacHocTM ToBapoB (paboT, ycayr) B nopsaxe,
ycTaHoBneHHoMm lMpaBuTenscTtBom Poccuiickoit ®epepavmm.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 25.06.2012 N 93-93)

9. OpraH rocy4apCTBEHHOIO HaA30pa YTBEPKAAET METOANYECKME PEKOMEHAALNM Mo pa3paboTke u
peannsaumnmn permoHanbHbIX U MyHULMMAAbHbLIX MPOrpamm no 3awmTe Npas noTpedbutenei.
(n. 9 BBepeH depepanbHbiM 3aKkoHOM oT 18.03.2019 N 38-93)
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Cratba 41. 06s3aHHOCTb WU3roToBUTENA (MCNOAHUTENs, NpoAaBUad, YNOJAHOMOYEHHOMU
OpraH13auum UamM ynoJIHOMOYEeHHOro MHAUBUAYANbHOIO NpeanpuHUMaTens, UMNopTepa, BAagaenbla
arperaTtopa) no npeaocTaBAeHUI0 MHPOPMaLIMK OpraHy rocyaapcTBeHHOro Haa3opa
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTenb (MCNonHUTENb, NPOAaBEL, YNOJHOMOYEHHAA OpPraHU3aUmna UaM YNOAHOMOYEHHbIN
WHAMBMAYANbHBLIM NpeanpuHUMaTeNb, MMMOPTEP, Bnagenel, arperatopa) no TpeboBaHMIO oOpraHa
rocyaapcTBEHHOrO HaA30pa, ero AO/IKHOCTHbIX N1l 0653aH NPeAoCTaBUTb B YCTAHOBNEHHbIN UMK CPOK
OOCTOBepHble cBeAeHMA, AOKYMEHTaLMI0, 06bACHEHNA B MUCbMEHHOW U (MAK) YCTHOW dopme U UHYI0
MHbOPMaLUMIO, HeobXoAMMYID AN OCYLLEeCTB/IEHMA OpraHom rocygapCTBeHHOro Hagsopa M ero
OOMKHOCTHBIMU TNLL@MKW MONHOMOYMIA, YCTaHOBAEHHbIX 3aKOoHOAaTeNbcTBOM Poccuitickon Pepepaumu.
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtba 42. YTpatuna cuny. - ®eaepanbHblii 3aKoH o1 21.12.2004 N 171-93.

CratbAa 42.1. MoAHOMOYMA BbICWIMX WCMONHUTE/IbHbIX OPraHOB FOCYAAPCTBEHHOW BAACTU
cybbeKkToB Poccuiickoit Pegepaumm B 061acTy 3awmuThl Npas notpeburenei
(eBepeHa degepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbICWIMIA WCMONHUTE/bHBIA OpPraH rocyAapCcTBEHHOW BACTU COOTBETCTBYIOWEro CybbekTa
Poccuiickoit dPepepaummn OCyLLECTBAAET MEPONPUATUA NO peasim3aunmn, obecneyeHmo 1 3almTe npas
notpebuTtenei u B Nnpeaenax CBOMUX NoJIHOMOUYUIM NPUHUMAET onpeseneHHble Mepbl.

2. B uensax cogencreuns 3awmTe npas notpebutenein opraHbl UCNOJHUTENBHOM BIACTU CYOBbEKTOB
Poccuiickoit ®epepaumm paspabaTbiBaloT perMoHasibHblie NporpamMmmbl No 3aliuTe nNpaB notTpebutenen m
OKa3blBalOT COAEWCTBME OpraHaM MEeCTHOrO CamoyrnpaB/ieHUs M O0OLEeCTBEHHbIM 06beANHEHUAM
notpebuTenei (Mx accoumaLmam, COO3amM) B OCYLLECTBIEHUN UMM 3aLLKUTbI NpaB NoTpebutenen.

(n. 2 BBepgeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

CratbA 42.2. MNepepaya oOCywWeCTBAEHUA MNOJIHOMOYMA OpraHa rocyAapCTBEHHOrO Hap3opa
opraHam UCMoOJIHUTENIbHOM BnacTh cy6bekToB Poccuiickon depepaumm
(eBepeHa degepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHomouMs oOpraHa rocydapCTBEHHOro Hag3opa Mo OCyLWecTBAeHWo  deaepanbHOro
rocy4apCTBeHHOro Hagsopa B 06/1acTM 3awWwuTbl MNpaB noTpebuteneid moryT nepegasaTbcA AOA
OCYLLECTB/IEHMSA  OpraHam  WUCMOJHUTENbHOW  Bnactu  cybbektoB  Poccuiickoit  Pepepaunu
nocraHoeneHuamM MpasutenbcTea Poccuiickoit Gepepaumu B nopagke, yctaHoBneHHoM PenepasibHbiM
3aKOHOM OT 6 OKTAbpA 1999 roga N 184-®3 "O6 06WwMX NPUHUMNAX OpPraHM3aLMM 3aKOHOLATENbHbIX
(npeacTaBuTENbHBIX) U UCMONHWUTENbHBIX OPraHOB TOCYAAPCTBEHHOM BAcTM CybbeKToB Poccuiickoi
depepaunn’.

Cratba 42.3. NMogaua u paccmoTpeHue obpauieHunii notpebutenei
(sBegeHa depepanbHbim 3aKkoHOM OT 18.03.2019 N 38-93)

1. ObpaweHne notpebutena moxKeT ObiTb HanpaBAeHO B NMUCbMeEHHOW ¢dopme Ha BymarxkHoOMm
HOCMTesNle WAM B /1IEKTPOHHOM popme B OpraH rocyaapCTBEHHOro Hag3opa, WHble YNOJHOMOYEHHble
denepanbHbie opraHbl UCNOAHUTENbHOM BAACTU, OpPraH UCNOHUTENbHOM BAacTu cybbekTa Poccuiickoi
denepaunn AMbo opraH MECTHOrO CamoynpaB/ieHns.

2. O6paueHre notpebutena MoxeT ObiTb HanpaBAeHO MO NoYTe, C WCNO/Ab30BaHWEM
NHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT", B TOM Yncie oduumManbHOro canta opraHa
rocyAapCTBEHHOro HaA30pa, MHbIX YNOJHOMOUYEHHbIX dedepanbHbiX OpraHoB UCMOIHUTE/NIbHOM BAACTH,
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opraHa WCNoOAHUTEeNbHOM BAacTM cybbekta Poccuitckon dPegepaunm nnMbo opraHa MeCTHOro
camoynpasneHua (B cybbeKkTax Poccuitckoit deaepaumnm - ropogax ¢peaepanbHoro sHadeHns Mockse,
CaHkT-MeTepbypre u CeBactonone ¢ UCNOAb30BaHMEM OULMANLHOIO CaliTa oOpraHa MecTHOro
Camoynpas/ieHUs B C/lydae, eciivm 3TO NPeayCcMOTPEeHO 3aKoHamu cybbeKkToB Poccuiickoit deaepaunn -
ropoaos ¢deaepanbHoro 3HadeHns Mockebl, CaHKT-MNeTepbypra u CeBacTtonons), eauMHOro noprtana
roCyapCTBEHHbIX W MYHUUMNANbHbIX YCAyr AMbo perMoHanbHOro nopTana rocygapCTBEHHbIX U
MYHUUMNANbHBIX YCAYT, @ TAKKE MOXKET BbITb MPUHATO NPU IMYHOM NpUeme 3asaBUTeNs.

3. B MHOTOQYHKUMOHANbHbIX LLeHTPaxX NpeaoCcTaBAeHUs rocy4apCTBEHHbIX U MyHULMMAAbHbIX YCAyr
MOTYT OCYLLECTBAATbCA MpMeM obpalleHM noTpebuTeneit U KOHCY/NbTMpPOBaHME MoTpebutenei no
BOMPOCAaM  3alMTbl WX TMpPaB Ha OCHOBAaHMM  COMMAWIEHWMH O B3AUMOAENCTBUM  MEXKAY
MHOTOQYHKUMOHANbHbIMU LeHTPamMM NpPeaoCTaBNeHUA TOCYAaPCTBEHHbIX U MYHULMNAAbHBLIX YCAYT U
denepanbHbIMM OpraHamm UCMONHUTENIbHOW BIAcTW, OPraHaMM roCYyAapPCTBEHHbIX BHEBHOAMKETHbIX
¢$oHA0B, OpraHaMu rocyAapcTBEHHOW BAAcTU cybbekToB Poccuitickoli depepaumm, opraHamMmm MecTHOro
camoynpasfeHus.

Crtatba 43. OTBeTCTBEHHOCTb 33 HapylleHue npas notpeburtenen, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMW HOPMATUBHbIMM NPaBOBbIMKU aKTamu Poccuiickoin Pegepaumnm
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebuTenei, YCTaHOBAEHHbIX 3aKOHaMM U WHbIMWU HOPMATUBHbIMMU
npasoBbIMK akTamu Poccuiickolt epepauuun, npoaasel, (MCNOAHUTE b, U3FOTOBUTE/b, YTOJIHOMOYEHHASA
opraHv3aumMa WAM  YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMaTENb, UMMIOPTEp) HeceT
aOMMWHUCTPATUBHYIO, YrOJIOBHYIO WAW TPaXOAHCKO-MPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBMU C
3aKoHoAaTenbcTBOM Poccuiickoin ®eaepauymm.

Cratba 44. OcyLwiecTsB/ieHUe 3aWUTbl NpaB NOTpebuTtenet opraHamMmm MeCcTHOro CamoynpaBsJieHUA
(8 pen. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-d3)

B uenax 3awmTbl NpaB notpebutesnei Ha TEPPUTOPUM MyHUUMNANbHOrO 06Pa3oBaHMA OpraHbl
MECTHOro CamoynpaB/ieHnA BNpase:

paccmaTpuBaTb obpalieHusa noTpebutenei, KOHCYAbTMPOBaATb MX MO BOMPOCaM 3alMTbl Mpas
nortpebuTenei;
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpawaTbca B Cyabl B 3aWMUTY NpaB notpebutenein (HeonpeaeneHHoro Kpyra notpeburtenei);

pa3pabaTtbiBaTb MyHULMNA/IbHbIE MPOrPaMMbl MO 3awuMTe NpaB noTpebutenen.
(ab3au, BBegeH PegepanbHbiMm 3akoHoM oT 18.03.2019 N 38-93)

Mpu BbiIABAEHMM NO 0bpalLeHnto noTpebuTenn Toeapos (paboT, ycayr) HeHagAeKalero KauecTsa,
a TaK)Ke OMNacHbIX ANA KWU3HW, 340P0BbA, UMyLLECTBa NoTpebuTenelt 1 oKpy:Kawwen cpeabl opraHbl
MECTHOrO CaMoynpaBieHMsA He3amea/MTeNbHO M3BewalT o6 3Tom deaepanbHble  OpraHbl
NCMNONHUTENBHOW BAIACTW, OCYLLLECTBAAIOLLME KOHTPO/Ib 33 Ka4ecTBOM M 6e30nacHOCTbIO ToBapoBs (pabor,
ycnyr).
(8 pea. PepgepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbA yTpaTuaa cuny. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.

CratbAa 45. NpaBa obuwecTBeHHbIX 06beguHEHN NoTpebutenei (Mx accoumaumii, Cor30B)
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

1. MparkaaHe BnpaBe 06beAUHATLCA Ha A06POBONLHOM OCHOBe B 06LWecTBEeHHble 06beanHeHUs
notpebutenen (Mx accoumaLmMm, cotosbl), KOTOPbIE OCYLLECTBAAOT CBOO AEeATE/IbHOCTb B COOTBETCTBUM C
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yCTaBamMM YKasaHHbIX obbeauHeHud (MX accoumaluit, COK30B) M 3aKoHOAATeNbCTBOM Poccuitckoit
depgepaunn.

2. ObuectBeHHble 0b6beauHEeHMA noTpebuTenein (Mx accoumauum, Coo3bl) ANlA OCYLLECTBAEHUN
CBOWX YCTaBHbIX Lienei Bnpase:

y4acTBOBaTb B pa3paboTke obs3aTenbHbIXx TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takwke
NPOEKTOB 3aKOHOB U WHbIX HOPMaTMBHbIX NPaBOBbIX aKToB Poccuiickoit Peaepaunn, peryampyowmx
OTHOLLEeHUs B 06/1acTu 3aWnTbl NpaB noTpebutenei;

NPOBOAWTbL HE3aBMCUMYLO 3KCMEepTU3Yy KauyecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM npoJasLamu
(M3roTOBUTENAMM, UCMONHUTENAMM) MHOPMALUN O HUX;

OCyLLEecTBNATb 0bOLWECcTBEHHbIA KOHTPOIb 3a cobatogeHnem npas notpebuteneit n HanpaBAATb B
OpraH rocygapCTBEHHOro HaA3opa W opraHbl MECTHOFO camoynpaBfieHuA WHbopmauuio o daKrtax
HapylweHWit Npas notpebutenen ana nNpoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NOATBEPXKAEHUS Mep MO MPECEYEHUID HapylleHU npaB notpebuteneit B npeaesax MOJHOMOYUMI
YKa3aHHbIX OPraHoB, y4acTBOBATb B MPOBEAEHNM SKCNEPTM3 NO haKTaM HapyLeHU npas noTpebutenemn
B CBA3M C 0bpalweHmamm notpebuteneit. Mpu ocywecTsneHmMmn obLLECTBEHHOTO KOHTPO/1A 0bOLLECTBEHHbIE
obbeanHeHNs noTpebutenein (Mx accoumaumm, colo3bl) He Bnpase TpeboBaTb OT M3roToBuTeneit
(vcnonHuTenelt, NnpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3auMii UAM YNOAHOMOYEHHbIX UHAMBUAYANbHbIX
npegnpuHumartenei, MMNOpPTEPOB) NpeacTaB/eHMe JOKYMEHTOB (BbINO/IHEHME AENCTBUIM), 06A3aHHOCTb
npeacrasneHus (BbINOJHEHWA) KOTOPbIX N0 TpeboBaHMIO NOTPebUTens He yCTaHOB/IEHA 3aKOHOM;

(B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHbOPMaLUUIo O Npasax noTpebuteneit U 0 HeObXoAMMbIX AeNCTBUAX NO 3alnUTe
3TUX NpaB, 0 pe3y/bTaTax CPaBHUTENbHbIX UCCIeA0BaHNI KavecTBa TOBapOB (paborT, ycayr), a TakKe NHyo
nHpopmauuio, Kotopasa byaet cnocobcTBoBaThb peanm3aumm NpPas U 3aKOHHbIX MHTEPECOoB NoTpebuTenen.
My6nmMKkyemble O0b6LLECTBEHHbIMM 06beaMHEHUAMKU noTpebuteneit (MX accoumaumsmu, Ccoro3amu)
pe3ynbTaTbl CPAaBHUTE/bHbIX UCCEA0BaHMIA KayecTBa TOBapoB (paboT, ycayr) He ABAAIOTCA PEKamMol;

BHOCUTb B ¢deaepasibHble OpraHbl WCMNOMIHUTENbHOM BAacTW, OPraHU3auMn MNPensioKeHuUs o
NPUHATAX MeP NO NOBbILEHWIO KayecTBa TOBapOoB (paboT, yc/yr), Mo NpMOCTaHOBIEHUIO NPOU3BOACTBA U
peanusaummn ToBapoB (BbINOSHEHMA PaboT, OKasaHWA yCAyr), MO OT3biBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOWMX MPEAbABAAEMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHOAaTE/1bCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PEryaIMpoBaHnmn obsasaTe/ibHbiM TPe6oBaHMAM;

BHOCHUTb B OpraHbl MPOKypaTypbl A cbep,epaanble OopraHbl NCNONIHUTENIbHOM BA1ACcTU maTtepumanbl O
npueaev4yeHMM K OTBETCTBEHHOCTU /ML, OCyWEeCTBAAKOWMX NpounsBoacTBO U peannsaunto ToBapoB
(BbII'IOJ'IHeHMe pa60T, OKa3saHue ycnyr), He COOTBETCTBYHOWMUX NpeabABAAEMbIM K HAM obAsaTeNnbHbIM
TPE6OBaHMﬂM, a TaKXe Hapyuwawunx npasa I'IOTpE6MTeI'IEﬁ, YCTaHOB/IEHHbIE 3aKOHaMW U HNHbIMU
HOPMaTUBHbIMW NMPaBOBbIMU aKTaMM Poccuiickoi dDep,epau,MM;

obpalwatbca B OpraHbl MNPOKypaTypbl C npocbbamMu MPUHECTM MPOTecTbl O NPU3HAHWUK
HepelCTBUTENbHBIMU  aKTOB  deaepasibHblX OPraHOB WCMOMAHWUTENbHOM BAACTM, aKTOB OPraHoB
UCMONHUTENbHOW BNacTM cybbekToB Poccuiickoli  ®depepaumv M aKTOB  OpraHOB  MECTHOTO
caMoynpasieHus, NPOTMBOPEYaLLMX 3aKOHAM M MHbIM PEryMpylowuM OTHOWEHUS B 061aCTW 3aLLmTbl
npae noTpebuTeneit HOpMaTUBHbLIM NPaBOBbIM akTam Poccuiickoit Pesepauuu;

0bpalaTbca B CyAbl C 3aAB/eHWAMM B 3alUMTy NpaB notpebuTenell U 3aKOHHbIX MHTEPecoB
oTAeNbHbIX NoTpebuteneit (rpynnbl NoTpebutenei, HeonpeaeneHHoro Kpyra notpebuteneit);

y4yacTBOBaTb COBMECTHO C OpPraHOM rocyAapCTBEHHOrO Hag3opa B GOPMUPOBAHMM OTKPbLITLIX U
06LeA0CTYNHbIX FOCYAaPCTBEHHbIX MHOPMALMOHHBIX PecypcoB B 06,1acTy 3aWuTbl NpaB noTpebuTenei,
KauyecTtBa 1 6esonacHocTn ToBapoB. (paboT, ycayr).
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(ab3aL, BBepeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. desepanbHOro 3akoHa oOT
25.06.2012 N 93-d3)

CtaTbAa 46. 3awWwmTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notpeburenei
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapcTBEHHOTO Hag3opa, OpraHbl MECTHOFO CaMoynpasiaeHus, obLecTBEHHble
obbeanHeHNs noTpebutenel (Mx accoumauuu, coosbl) BNpaBe NPeAbABAATb WCKU B Cydbl O
npekpaLeHnU NPOTUBOMNPaBHbLIX AEUCTBUN U3roToBuTensa (MCNonHuTens, NpoaasLa, YNnoAHOMOYEHHOM
OpraHusaLmnm UAn ynosHOMOYEHHOTO MHAMBUAYANLHOTO NPeAnpUHUMaTENA, UMNOPTEPA) B OTHOLLIEHMUMU
HeonpeaesieHHOro Kpyra notpeburenen.

(yacTb nepsas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

Mpy ya0BNETBOPEHMM TAaKOTO MCKa cya 06A3blBaeT NPaBOHAPYLUNTENSA OOBECTM B YCTAHOB/IEHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLUM MM UHBIM CNOCOBOM [0 CBeAeHUs noTpebuteneit
peleHue cyaa.

BcTynuBsLiee B 3aKOHHYO CUAY pelLlieHne cyaa O NpM3HaHUN AeNCTBUIA M3roToBUTENA (MCNONHUTENA,
npoaaBua,  YNoOJIHOMOYEHHOM opraHvsaumm WAW  YNOJIHOMOYEHHOTO UHANBUAYAIbHOTO
npeanpuHMmaTtens, umnoprtepa) MPOTUBOMPABHbIMKM B  OTHOLUEHWMM HeonpeaeneHHoro Kpyra
notpebutenein obAsaTeNbHO ANA Cyda, PAcCCMaTPUBAIOLWLErO0 WUCK MOTpebuTens o 3awmrte ero npas,
BO3HUKLUMX BCNeACTBME HACTYMJIEHUSA TParKAAHCKO-NMPaBOBbIX MOCAeACTBUI AEWCTBUI U3rOoTOBUTENS
(vcnonHuTena, npoaasuUa, YyNOAHOMOYEHHOW opraHnsaumMm UAM YNONHOMOYEHHOrO UHANBUAYA/bHOMO
npeanpuHUMaTens, UMnopTepa), B YacTu BOMPOCOB, MUMENU /I MECTO Takne AeUCTBUA U COBepLUEHbl K
OHM  M3roToBUTENEM  (McmonHWUTEeNem, NPoAaBLOM, YMNONHOMOYEHHOW  OpraHu3auuen  Uau
YNOJIHOMOYEHHbIM UHAMBUAYANbHBIM NPeAnpUHUMaTENEM, UMMOPTEPOM).

OAHOBPEMEHHO C YAOB/NETBOPEHMEM WCKa, MpeabABAEHHOro obuiecTBeHHbIM 06beguHeHnem
notpebuteneit (Mx accoumaumeit, COK30M), OpraHamm MeECTHOrO camoynpasfieHus B WHTepecax
HeonpeaeneHHOro Kpyra notpebuTtesnen, cyd NpuUHMMaeT pelleHue O Bo3MelleHMM obliecTBeHHoMyY
obbeanHeHuto notpebuteneit (Mx accoumaumu, COlO3y), OpraHam MECTHOrO CamMOyMpaBAeHUA BCex
MOHECEHHBIX MO Aeny cyAebHbIX M3AEPMKEK, @ TAKMKE UHbIX BOSHUKLIMX A0 06palleHus B CyA U CBA3AHHbIX
C paccmoTpeHuem gena HeobXxoAMMbIX PacXxoaoB, B TOM YMC/Ie Pacxo4oB Ha NpoBedeHne He3aBUCUMON
3KCMepTM3bl B CAy4ae BbIABNEHUA B pe3ynbTaTe MpPOBEAEHMSA TaKOM 3KCMepTU3bl HapylweHus
ob6s3aTeNbHbIX TpeboBaHWUI K ToBapam (paboTam, ycayram).

Mpe3ngeHT
Poccuitckoit ®epepaumm
b.ENIbLUWVH
Mocksa, lom CoseTtoB Poccmmn

7 despana 1992 roga

N 2300-1
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